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Name Date Version Description 

Shane 10/4/19 2.0 Added new fields for Integration 

Shane 24/5/19 2.1 Added XML Info to Data field in respone. 
Add name contact mapping code, Lead summary to GetContact(). Ability to 
SaveContact() & SaveLed() with a CustomerRef or LeadRef. 
SaveLeadWithAppraisal renamed to SaveLeadWithTradeIn 

 Shane 29/05/19 2.2 Download API manual 

Shane 11/06/19 2.3 Add calendar events to GetLead() 
SaveLeadWithTradeIn method updated to allow the TradeIn record to be added or 
updated. 

Shane 4/7/19 2.4 GetLead() Events can have a sort order configured by AutoPlay 
SaveLead YardID must be one your account has access to. 

Craig 11/7/19 2.4a  Save Lead and Save Lead with Appraisal methods updated to reflect dropped 
requirement for having a leadref provided. 

Shane 15/8/19 2.5 GetContacts() can now show all listings if config flag set by AutoPlay to allow this. 
New GetVersion() method added. 

Shane 11/9/19 2.5.1 Fix to GetLead() that would sometimes give the message “Lead Not Found”. 
Change to GetLead() to have ability to search by LeadRef with no AutoPlay Lead ID. 
SaveLead() has option to find a lead by the customer details.  
See Appendix Five 
 

Shane 5/10/2019 2.5.3 GetLeadList() Added paging to the method 
 

Shane 1/11/2019 2.5.4 GetLeadList() Added sort order. Allow Lead CampaignID to be removed 
 

Shane 20/1/2020 2.5.5 New method created for Appraisal Solutions. SubmitAppraisal 

Craig 15/5/2020 2.5.6 New method added GetCampaignList, returns list of available campaigns. 

Shane 10/6/2020 20.6.1 New Versioning. Get & Save Contact have 2 new fields 
CustomerLastPurchaseVehicle, CustomerLastPurchaseDate 

Craig 14/8/2020 20.9.1 Subcampaigns added to GetCampaigns, GetLead, SaveLead and 
SaveLeadWithTradeIn 

Craig 10/09/2020 20.10.1 Image upload facility added to SaveLeadWithTradeIn 
CloseWonRego and ClosedWonVin added to SaveLead and GetLead 

Shane 10/11/2020 20.11.1 New GetWriteUp method 

Shane 4/12/2020 20.12.1 ProgressId added to GetLeadList.  
GetLead, SaveLeadWithTradeIn & GetTradeIn have optional fields (TradeInProgressId 
& TradeInProgressName).  GetLead methods has additional fields ( WriteUpId , 
WriteUpRef & WriteUpCreated) Option to show other listing  on GetLead method. 

Craig 20/01/2021 21.2.1   TradeIn Declarations now added to GetTradein and SaveLeadWithTradeIn. 
 

Craig 25/01/2021 21.2.1   New Method GetLeadProgressList, returns list of Progress Steps 

Craig 22/02/2021 21.3.1   Added support for trade in salesperson allocation/notifications in        
 SaveLeadWithTradeIn method 
  Along with additional trade in fields. Craig     09/04/2021 21.4.1   Tradein IDs added to GetWriteUp. Additional fields added to GetTradeIn. GetLeads 
can now exclude not for reporting leads. 

Craig     04/05/2021 21.5.1  New Fields (business phone and attention to) added to SaveLead, GetLead, 
GetContact, SaveContact 

Craig     04/05/2021 21.5.1  New testdrivecompletedUTC field added to gettestdrive and getlead 

Craig     10/05/2021 21.5.1  New SaveTradeIn Method, new trade in fields (tradeintraded, tradeintradeddate), also     
available in GetTradeIn 

Craig 01/06/2021 21.6.1  GetLead now returns LeadUsers (collaboraters) 

Craig 09/06/2021 21.6.1  All smsstatus, phonesstatus added to existing contact updates 

Craig 12/07/2021 21.7.1  Updates to GetLeadList (new search parameters) 

Craig 2/08/2021 21.8.1 Added PPSRURL to GetLead and GetTrade DataModel. Removal of unused Parameters 
in SaveLead (Trade In Fields, these were undocumented and are still available in the 
SaveLeadWithTradeIn method) 
Privacy Channels on GetContact 

Craig 05/10/2021 21.10.1  Updates to GetTradeInList & GetTestDriveList to allow for standalone records (no lead 
ID) 

Craig 05/10/2021 21.10.1 Updated to SaveTradeIn and SaveTestDrive to allow creating of new records and either 
attaching to an existing lead or saving as standalone records. 
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  Craig 05/10/2021 21.10.1 Added FuelStart,FuelEnd, TestDriveSource and TestDriveOutcome to SaveTestDrive 
and GetTestDrive methods. 

Craig 05/10/2021 21.10.1 Added WholesaleQuotes and Bids to GetTradeIn Method, and WholeSaleQuotes to 
SaveTradeIn method 

Craig 05/10/2021 21.11.1 Add new image order, trade in drive and trade in progress date fields to gettradein 

Craig 10/01/2022 22.1.1 Introduction of client specific rate limiting 

Craig 1/02/2022 22.2.1 ClosedLostTypeId added to savelead and saveleadwithtradein methods. New 
GetClosedLostTypes method 

Craig 14/03/2022 22.3.1 DMSId added to GetLead and GetLeadList 

Craig 1/04/2022 22.4.1 New GetLead search parameters (campaigns, sources and tradein update date) 

Craig 4/04/2022 22.4.1 New Appraisal fields (trade in offer, trade in features, trade in progress, trade in 
location) 

Craig 10/04/2022 22.4.1 Update lead methods to account for lead labels (savelead, saveleadwithtradein, 
getlead, getleadllist and getleadlabels) 

Craig 02/05/2022 22.5.1 Vehicle details added to GetTestDrive, make added to GetTestDriveList 

Craig 03/05/2022 22.5.1 GetFinance and SaveFinance Methods added 

Craig 01/06/2022 22.6.1 Finance Fields add to lead object returned by GetLead 

Craig 01/08/2022 22.8.1 Customer status fields, enhanced privacy added to getcontact and getlead 

Craig 01/08/2022 22.8.1 New GetFinanceList Method 

Craig 01/09/2022 22.9.1 Vehicle details added to GetTestDrive 

Craig 01/09/2022 22.9.1 Vehicle VIN added to SaveLead Method 

Craig 01/09/2022 22.9.1 GetContact, GetUpdatedContacts, GetAllContact models aligned 

Craig 01/09/2022 22.9.1 Customer Locations and Countries added to customer save methods,  
and customer get methods 

Craig 01/09/2022 22.9.1 CallScript model added to GetLead method 

Craig 03/10/2022 22.10.1 Fleet Leads added to GetLead and GetLeadList 

Craig 03/10/2022 22.10.1 Updated TradeIn Value fields to decimals 

Craig 01/11/2022 22.11.1 Additional Fields added to GetSalesperson 

Craig 01/11/2022 22.11.1 Added ability to retrieve leads from GetLeadList by callscript updated date 

Craig 05/11/2022 22.11.1 GetCallScriptsList and GetCallScript Methods added 

Craig 05/02/2023 23.02.1 Additional fields added to SaveTradeIn Methods 

Lee 05/03/2023 23.03.1 Addition of LeadFile object to SaveLead and GetLead Methods 

Lee 10/05/2023 23.05.1 Addition of Custom fields object to SaveLead and GetLead Methods 

Craig 9/08/2023 23.09.1 Addition of GetCustomFieldsList 

Craig 9/08/2023 23.09.1 Addition of licence image fields in gettestdrive and savetestdrive methods 

Craig 12/09/2023 23.10.1 New Fields GlassesLookup Added to GetTradeIn 

Craig 10/10/2023 23.11.1 New VIN and Rego fields in getleadlist 

Craig 02/02/2024 24.2.1 Customer Location added to all methods returning customer data. 

Craig 02/02/2024 24.2.1 Additional vehicle data added to GetWriteUp 

Craig 02/02/2024 24.2.1 LeadProgressDate to SaveTestDrive and SaveTradein 

Craig 10/03/2024 24.3.1 Secondary Listings Added To SaveLead 

Craig 19/03/2024 24.3.1 SalespersonEmail added to GetLead 

Lee 10/04/2024 24.4.1 Added LeadLocations GetLead 

Lee 10/04/2024 24.4.1 Added LeadLocations SaveLead 

Lee 10/04/2024 24.4.1 Added LeadLocationID GetLeadList 

Lee 10/04/2024 24.4.1 New Method - GetLeadLocationList 

Lee 10/04/2024 24.4.1 New Search parameters added to GetTradeInList – TradeInVIN & TradeInRegistration 

Craig 13/05/2024 24.5.1 New trade in fields on get and save trade in methods 

Craig 4/9/2024 24.9.1 Country fields added to all contact methods, test drive declarations added 
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Document Summary 
 

 
 

AutoPlay provide a lead management tool to dealerships known as the Sales Pipeline.  The Sales Pipeline enables 
dealerships to capture and manage leads via Desktop and iOS Apps. 
 
AutoPlay have provisioned an API for external systems to interact with; 

1. Send Customer and Lead information to Lead API to populate within AutoPlay Sales Pipeline 
2. Receive Customer and Lead Information from AutoPlay Sales Pipeline  

 
Fields marked by * are configurable options and are not functional by default. These settings are documented in the 
AutoPlay Lead Configuration Manual. 
 
If you are using SOAP UI as a testing tool please DO NOT change the order of the definition that is produces. 
If you do when it gets to where the fields have been reordered it will not pass that data after the incorrectly order 
fields to the API an it will not warn you of this.  The SOAP UI tool does have some quirks about. 
 

 

 
 

The API is a WCF service that provides data output as XML. Each handler request is driven via HTTP POST. All 

requests require a valid API_KEY & API_TOKEN which is check to see if it is valid and has access to the client you are 

sending data for.  The API_KEY & API_TOKEN are to be added to the Header of each request. 

 

Production Url:  https://lead-api.autoplay.co.nz/v2/leadapi.svc 

 

~~!!PLEASE NOTE!!~~  

The Test URL is only needed for testing new features due to be released at the end of each month. It is a heavily 

rate limited API and may be subject to going offline unannounced. Please do not use this for testing new 

integrations 

 

Test Url:  https://lead-api.aptest.co.nz/leadapi.svc 

 

 
 

In the case of server rate limits being exceeded the following response will be returned. The HTTP status code 
returned will be a 200 code with a payload detailing the reason for the rate limiting being applied. 

 
<s:Envelope xmlns:s="http://schemas.xmlsoap.org/soap/envelope/"> 
   <s:Body> 
      <GetLeadResponse xmlns="https://lead-api.autoplay.co.nz"> 
         <GetLeadResult xmlns:a="http://schemas.datacontract.org/2004/07/AutoPlay.Data" 
xmlns:i="http://www.w3.org/2001/XMLSchema-instance"> 
            <a:Data i:nil="true"/> 
            <a:ErrorMessage>API calls quota exceeded. Maximum allowed 10 per Minute.</a:ErrorMessage> 
            <a:RecordCount>0</a:RecordCount> 
            <a:RecordID>0</a:RecordID> 
            <a:ResultCode>RateLimitExceeded</a:ResultCode> 
            <a:UpdatedDate i:nil="true"/> 
         </GetLeadResult> 
      </GetLeadResponse> 

1. OVERVIEW 

2. API DOCUMENTATION 

3. RATE LIMITING 

https://lead-api.autoplay.co.nz/v2/leadapi.svc
https://lead-api.aptest.co.nz/leadapi.svc
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   </s:Body> 
</s:Envelope> 
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Export Section 
 
The Export Section of this document covers all data that is loaded into AutoPlay Sales Pipeline that can be published to 
the Lead API.  AutoPlay’s data can be broken down into several categories; 

• Customer Details 
• Lead Details 
• Test Drive Details 
• Trade In / Appraisal Details 

 
Each section of the documentation outlines the fields available to populate within the API via the Sales Pipeline.  
Additional information is available upon request including Write Up information, Assistance Request Information and 
Wish list Information. 
 
By passing an additional request parameter, Schema and setting it’s value to true, an XML Schema Definition (xsd) will 
be returned in the data string. 
 
 
Response Fields 

 

AutoPlay 
elements 

Type Description 

Data 

 

String The result of the service in XML format 

 ResultCode Enum Ok 
Not Found 
Error 
Warning 
RateLimitExceeded (see below) 

 

ErrorMessage String Any error messages to be returned 

 
 
 
  



 

4 | P a g e  
 

AutoPlay Automotive Lead API  

Customer Export Search – (GetContacts) 
 
Purpose: This returns a maximum of 10 results that best match the search parameters given. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetContacts 

Business Rules: 

1. Only customers associated to a lead related to one of the managed brands or that were sent to AutoPlay by the Lead API 
Provider will be returned unless AutoPlay set the “Lead API Get Any Contact” option to allow you to find any contact in the given 
account. 

 

 

Request Parameters 

Call parameter Type Description 

CustomerCompany String AutoPlay customer’s company name. 

CustomerLastName String AutoPlay customer’s last name. 

CustomerFirstName String AutoPlay customer’s first name. 

CustomerEmail String AutoPlay customer’s email address. 

CustomerPhone String AutoPlay customer’s phone. 

CustomerMobile String AutoPlay customer’s mobile. 

DealershipId Integer AutoPlay Dealer ID 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 

Response Fields 

AutoPlay elements Description 

CustomerId 

 

AutoPlay Customer ID 

 CustomerRef Dealer supplied ID Number 

 CustomerLastUpdated Date Customer record was last updated 

 CustomerLastName Customers Last Name 

 CustomerFirstName Customers First Name 

 CustomerCompany Company Customer works for 

 CustomerOccupation Customers Occupation/Job Title 

 CustomerStreet Customers Street Address Name & Number 

 CustomerSuburb Customers Address Suburb 

 CustomerCity Customers Address City  

 CustomerPostCode Customers Address Postcode 

 CustomerLocation Customers Location if available(NSW, Canterbury etc) 

CustomerCountry Customers Country (derived from their provided location) 

CustomerEmail Customers Email Address 

 CustomerPhone Customers Landline Phone Number 

 CustomerMobile Customer Mobile Phone Number 

 CustomerDateOfBirth Date of birth captured for Test Drive 

 CustomerGender Gender. (0=not specified, 1 = male, 2 = female) 

CustomerLicenceNo Licence No captured for Test Drive 

 CustomerLicenceExpiry Licence Expiry Date captured for Test Drive 

 CustomerLicenceVersion Licence Version No captured for Test Drive 

 CustomerTitle Mr, Mrs, Miss …. 

CustomerStatus Customer Email Status ( New, Current, Undeliverable, Opted Out, Invalid Email ) 

CustomerPhoneStatus Customer Phone Status ( New, Current, Invalid Number, Opted Out) 

CustomerSMSStatus Customer SMS Status ( New, Current, Invalid Number, Opted Out, STOP ) 

Privacy Channels Description 

PrivacyChannelName Name of privacy channel 

PhoneAllowed Is phone allowed 

SMSAllowed Is sms allowed 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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PostAllowed Is post allowed 

EmailAllowed Is email allowed 

SalesPersonId AutoPlay Sales Person ID 

SalesPersonName Sales Person Name 

DealershipId AutoPlay Dealership ID 

  

 

Customer List Sample Response 
  <Customers> 
    <Customer> 
    <CustomerId>288908</CustomerId> 
    <CustomerRef /> 
    <CustomerLastUpdated>2016-03-01T13:32:34.03+13:00</CustomerLastUpdated> 
    <CustomerLastName>Nottingham</CustomerLastName> 
    <CustomerFirstName>Chris</CustomerFirstName> 
    <CustomerCompany>Autoplay</CustomerCompany> 
    <CustomerOccupation /> 
    <CustomerStreet>123 street</CustomerStreet> 
    <CustomerSuburb>Opotiki</CustomerSuburb> 
    <CustomerCity /> 
    <CustomerPostCode>1234</CustomerPostCode> 
    <CustomerEmail>chris@autoplay.co.nz</CustomerEmail> 
    <CustomerPhone>Not provided</CustomerPhone> 
    <CustomerMobile>027 572 4907</CustomerMobile> 
    <CustomerDateOfBirth>1986-09-30T17:17:54+12:00</CustomerDateOfBirth> 
    <CustomerGender>0</CustomerGender> 
    <CustomerLicenceNo>AA123445</CustomerLicenceNo> 
    <CustomerLicenceExpiry>2017-09-30T17:17:50+13:00</CustomerLicenceExpiry> 
    <CustomerLicenceVersion>1</CustomerLicenceVersion> 
    <SalesPersonId>1 </SalesPersonId> 
    <SalesPersonName>Matt Darby</SalesPersonName> 
    <DealerShipId>123456 </ DealerShipId > 
  </Customer> 
 

Customer List Schema 
 

<xs:schema xmlns:tns="http://schemas.datacontract.org/2004/07/AutoPlay.Data" elementFormDefault="qualified" 
targetNamespace="http://schemas.datacontract.org/2004/07/AutoPlay.Data" 
xmlns:xs="http://www.w3.org/2001/XMLSchema"><xs:complexType name="ArrayOfDataModel.Customer"><xs:sequence><xs:element 
minOccurs="0" maxOccurs="unbounded" name="DataModel.Customer" nillable="true" type="tns:DataModel.Customer" 
/></xs:sequence></xs:complexType><xs:element name="ArrayOfDataModel.Customer" nillable="true" type="tns:ArrayOfDataModel.Customer" 
/><xs:complexType name="DataModel.Customer"><xs:sequence><xs:element minOccurs="0" name="ContactGroups" nillable="true" 
type="tns:ArrayOfDataModel.ContactGroup" /><xs:element minOccurs="0" name="CustomerCity" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="CustomerCompany" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerDateOfBirth" 
nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="CustomerEmail" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="CustomerFirstName" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerGender" 
type="xs:int" /><xs:element minOccurs="0" name="CustomerId" type="xs:int" /><xs:element minOccurs="0" name="CustomerIsPostalPhysical" 
type="xs:boolean" /><xs:element minOccurs="0" name="CustomerLastName" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CustomerLastUpdated" type="xs:dateTime" /><xs:element minOccurs="0" name="CustomerLicenceExpiry" nillable="true" 
type="xs:dateTime" /><xs:element minOccurs="0" name="CustomerLicenceNo" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CustomerLicenceVersion" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerLocation" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="CustomerMobile" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CustomerNotes" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerOccupation" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="CustomerPhone" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CustomerPostCode" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerPostalCity" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="CustomerPostalPostCode" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CustomerPostalStreet" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerPostalSuburb" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="CustomerRef" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CustomerStatus" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerStreet" nillable="true" type="xs:string" 
/><xs:element minOccurs="0" name="CustomerSuburb" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="DealershipId" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="DesirableFeatures" nillable="true" 
type="tns:ArrayOfDataModel.ProfileSQL" /><xs:element minOccurs="0" name="InternalTracking" nillable="true" 
type="tns:ArrayOfDataModel.ProfileSQL" /><xs:element minOccurs="0" name="IsActive" type="xs:boolean" /><xs:element minOccurs="0" 
name="Purchase" nillable="true" type="tns:ArrayOfDataModel.ProfileSQL" /><xs:element minOccurs="0" name="SalesPersonId" type="xs:int" 
/><xs:element minOccurs="0" name="SalesPersonName" nillable="true" type="xs:string" /></xs:sequence></xs:complexType><xs:element 
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name="DataModel.Customer" nillable="true" type="tns:DataModel.Customer" /><xs:complexType 
name="ArrayOfDataModel.ContactGroup"><xs:sequence><xs:element minOccurs="0" maxOccurs="unbounded" 
name="DataModel.ContactGroup" nillable="true" type="tns:DataModel.ContactGroup" /></xs:sequence></xs:complexType><xs:element 
name="ArrayOfDataModel.ContactGroup" nillable="true" type="tns:ArrayOfDataModel.ContactGroup" /><xs:complexType 
name="DataModel.ContactGroup"><xs:sequence><xs:element minOccurs="0" name="ContactGroupID" type="xs:int" /><xs:element 
minOccurs="0" name="ContactGroupName" nillable="true" type="xs:string" /></xs:sequence></xs:complexType><xs:element 
name="DataModel.ContactGroup" nillable="true" type="tns:DataModel.ContactGroup" /><xs:complexType 
name="ArrayOfDataModel.ProfileSQL"><xs:sequence><xs:element minOccurs="0" maxOccurs="unbounded" name="DataModel.ProfileSQL" 
nillable="true" type="tns:DataModel.ProfileSQL" /></xs:sequence></xs:complexType><xs:element name="ArrayOfDataModel.ProfileSQL" 
nillable="true" type="tns:ArrayOfDataModel.ProfileSQL" /><xs:complexType name="DataModel.ProfileSQL"><xs:sequence><xs:element 
minOccurs="0" name="CONTACT_PROFILE_GROUP_NAME" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CONTACT_PROFILE_ITEM_VALUE" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CONTACT_PROFILE_NAME" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="VMS_ID" nillable="true" type="xs:string" 
/></xs:sequence></xs:complexType><xs:element name="DataModel.ProfileSQL" nillable="true" type="tns:DataModel.ProfileSQL" 
/></xs:schema>   
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Customer Export – (GetContact) 
 
Purpose:  This gives a single Customer detail record. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetContact 

 

Business Rules: 

1. In order to retrieve one contact it is required the ids from both systems. 

 

Request Parameters 

Call parameter Type Description  Required 

DealershipId Integer AutoPlay Dealer ID Yes 

Schema Boolean If true, a schema for the data response will be 

returned rather than data. 

No 

CustomerRef String VMS Customer ID. Yes 

CustomerId 

 

Integer AutoPlay Customer ID. Yes 

IncludeLeads Boolean If true, Added summary list of leads for this 

customer 

No 

IncludeClosedLeads Boolean If true, Added summary list of leads for this 

customer 

No 

Schema Boolean If true, a schema for the data response will be 

returned rather than data. 

No 

 

Response Fields 

AutoPlay elements Description 

CustomerId 

 

AutoPlay Customer ID 

 CustomerRef Dealer supplied ID Number 

 CustomerLastUpdated Date Customer record was last updated 

 CustomerLastName Customers Last Name 

 CustomerFirstName Customers First Name 

 CustomerCompany Company Customer works for 

 CustomerOccupation Customers Occupation/Job Title 

 CustomerStreet Customers Street Address Name & Number 

 CustomerStreet2 Customers Street Address 2 Name & Number 
 CustomerSuburb Customers Address Suburb 

 CustomerCity Customers Address City  

 CustomerLocation Customers Location if available(NSW, Canterbury etc) 

CustomerCountry Customers Country (derived from their provided location) 

CustomerPostCode Customers Address Postcode 

 CustomerUnit Customer Address Unit Number 

CustomerEmail Customers Email Address 

 CustomerPhone Customers Landline Phone Number 

 CustomerMobile Customer Mobile Phone Number 

 CustomerBusinessPhone Customer Business Phone Number 

CustomerAttention Customer Attention To 

CustomerDateOfBirth Date of birth captured for Test Drive 

 CustomerGender Gender. (0=not specified, 1 = male, 2 = female) 

CustomerLicenceNo Licence No captured for Test Drive 

 CustomerLicenceExpiry Licence Expiry Date captured for Test Drive 

 CustomerLicenceVersion Licence Version No captured for Test Drive 

 CustomerTitle Mr, Mrs, Miss …. 

CustomerNotes Notes about Customer (on Customer record) 

 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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SalesPersonId AutoPlay Sales Person ID 

SalesPersonName Sales Person Name 

DealershipId AutoPlay Dealership ID 

 IsActive Indicate if the user is Active or if it was “deleted” 

CustomerPostalStreet CustomersStreet Address Name & Number (For the postal address) 
 CustomerPostalStreet2 Customers Address 2 Name & Number (For the postal address) 
 CustomerPostalSuburb Customers Address Suburb (For the postal address) 
 
 

CustomerPostalCity Customers Address City (For the postal address) 
 CustomerPostalPostCode Customers Address Postcode (For the postal address) 
 
 

     CustomerPostalLocation Customer Location if available(NSW, Canterbury etc) 

     CustomerPostalCountry Customers Postal Country (derived from their provided location) 

     CustomerIsPostalPhysical Indicate if this is a physical address or not 

    CustomerStatus Customer Email Status ( New, Current, Undeliverable, Opted Out, Invalid Email ) 

    CustomerPhoneStatus Customer Phone Status ( New, Current, Invalid Number, Opted Out) 

    CustomerSMSStatus Customer SMS Status ( New, Current, Invalid Number, Opted Out, STOP ) 

    CustomerLastPurchaseVehicle Last Vehicle purchased by the customer. 

    CustomerLastPurchaseDate Last Vehicle purchased date. 

    CustomerLocked Customer locked from editing 

    CustomerEntityType Customer entity type if configured 

ContactGroups Child Element with list of Contact Groups 

     ContactGroupID Autoplay Contact Group ID 

     ContactGroupName Name of Contact Group 

DesirableFeatures Child Element with list of Profiles 
    Name     Name of the profile 

    Value     The value stored for that profile(can be number, date, string) 

Purchase Child Element with list of Profiles 

    Name     Name of the profile 

    Value     The value stored for that profile(can be number, date, string) 

InternalTracking Child Element with list of Profiles 
    Name     Name of the profile 

    Value     The value stored for that profile(can be number, date, string) 

Lead Summary of leads attached to this customer 

LeadId  AutoPlay Lead ID 
 LeadRef DMS ID from the Dealerships DMS Software 
 LeadLastUpdated Date record was last updated 
 LeadCreated Date record was created 
 LeadProgress  Current sata of the Lead 
      Privacy Channels       Description 

PrivacyChannelName Name of privacy channel 

PhoneAllowed Is phone allowed 

SMSAllowed Is sms allowed 

PostAllowed Is post allowed 

EmailAllowed Is email allowed 

 
 

Sample Customer Response 
<GetContact> 
 <CustomerId>1693566</CustomerId> 
 <CustomerRef>1549</CustomerRef> 
 <CustomerLastUpdated>2016-10-18T13:15:52.633</CustomerLastUpdated> 
 <CustomerLastName>Marcos5</CustomerLastName> 
 <CustomerFirstName>New Test</CustomerFirstName> 
 <CustomerCompany>New Company</CustomerCompany> 
 <CustomerOccupation>Farmer</CustomerOccupation> 
 <CustomerStreet>Fourth Street</CustomerStreet> 
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 <CustomerSuburb>Ahuriri</CustomerSuburb> 
 <CustomerCity>Tauranga</CustomerCity> 
 <CustomerPostCode>3110</CustomerPostCode> 
 <CustomerEmail>5adfa@adfad.com</CustomerEmail> 
 <CustomerPhone>111111111</CustomerPhone> 
 <CustomerMobile>999999999</CustomerMobile> 
 <CustomerDateOfBirth>2012-06-18T00:00:00</CustomerDateOfBirth> 
 <CustomerGender>1</CustomerGender> 
 <CustomerLicenceNo>DR345</CustomerLicenceNo> 
 <CustomerLicenceExpiry/> 
 <CustomerLicenceVersion>345</CustomerLicenceVersion> 
 <SalesPersonId>20076</SalesPersonId> 
 <SalesPersonName>User TestForm</SalesPersonName> 
 <DealershipId/> 
 <CustomerNotes>Super Awesome Notes</CustomerNotes> 
 <IsActive>true</IsActive> 
 <CustomerPostalStreet>Postal Street</CustomerPostalStreet> 
 <CustomerPostalSuburb>Postal Suburb</CustomerPostalSuburb> 
 <CustomerPostalCity>Postal City</CustomerPostalCity> 
 <CustomerPostalPostCode>Postal PostCode</CustomerPostalPostCode> 
 <CustomerIsPostalPhysical>true</CustomerIsPostalPhysical> 
 <CustomerLocation>NSW</CustomerLocation> 
 <CustomerStatus>New</CustomerStatus> 
<CustomerLastPurchaseVehicle>Kia Cerato</CustomerLastPurchaseVehicle> 
 <CustomerLastPurchaseDate>2017-12-09T00:00:00</CustomerLastPurchaseDate> 
    <ContactGroups> 
        <ContactGroup> 
        <ContactGroupID>3940</ContactGroupID> 
        <ContactGroupName>Customers</ContactGroupName> 
        </ContactGroup> 
    </ContactGroups> 
<DesirableFeatures> 
<Profile> 
 <Name>Cheap-to-run</Name> 
 <Value>False</Value> 
 <Ref/> 
 </Profile> 
<Profile> 
 <Name>Pet Friendly</Name> 
 <Value>False</Value> 
 <Ref/> 
 </Profile> 
 </DesirableFeatures> 
<Purchase> 
<Profile> 
 <Name>Budget $</Name> 
 <Value>22000</Value> 
 <Ref/> 
 </Profile> 
<Profile> 
 <Name>Cash Buy?</Name> 
 <Value>True</Value> 
 <Ref/> 
 </Profile> 
<Profile> 
 <Name>Date To Purchase</Name> 
 <Value>26/01/2017</Value> 
 <Ref/> 
 </Profile> 
 </Purchase> 
<InternalTracking> 
<Profile> 
 <Name>Family</Name> 
 <Value>True</Value> 
 <Ref/> 
 </Profile> 
<Profile> 
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 <Name>Budget Family</Name> 
 <Value>False</Value> 
 <Ref/> 
 </Profile> 
 </InternalTracking> 
<Leads> 
    <Lead> 
      <LeadId>4916400</LeadId> 
      <LeadRef>null0412 345 678</LeadRef> 
      <LeadLastUpdated>2019-05-27T08:55:57+12:00</LeadLastUpdated> 
      <LeadCreated>2019-05-27T08:55:57+12:00</LeadCreated> 
      <LeadProgress>Progress</LeadProgress> 
    </Lead> 
    <Lead> 
      <LeadId>4917838</LeadId> 
      <LeadRef>e221a493-b5e2-4dbb-b2fd-cb99816cb0d6</LeadRef> 
      <LeadLastUpdated>2019-05-27T08:55:57+12:00</LeadLastUpdated> 
      <LeadCreated>2019-05-27T08:55:57+12:00</LeadCreated> 
      <LeadProgress>Progress</LeadProgress> 
    </Lead> 
    <Lead> 
</Leads> 

 </GetContact> 
 

Customer Response Schema 
 
<xs:schema xmlns:tns="http://schemas.datacontract.org/2004/07/AutoPlay.Data" elementFormDefault="qualified" 
targetNamespace="http://schemas.datacontract.org/2004/07/AutoPlay.Data" 
xmlns:xs="http://www.w3.org/2001/XMLSchema"><xs:complexType name="DataModel.Customer"><xs:sequence><xs:element 
minOccurs="0" name="ContactGroups" nillable="true" type="tns:ArrayOfDataModel.ContactGroup" /><xs:element minOccurs="0" 
name="CustomerCity" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerCompany" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="CustomerDateOfBirth" nillable="true" type="xs:dateTime" /><xs:element 
minOccurs="0" name="CustomerEmail" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerFirstName" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerGender" type="xs:int" /><xs:element minOccurs="0" 
name="CustomerId" type="xs:int" /><xs:element minOccurs="0" name="CustomerIsPostalPhysical" type="xs:boolean" /><xs:element 
minOccurs="0" name="CustomerLastName" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerLastUpdated" 
type="xs:dateTime" /><xs:element minOccurs="0" name="CustomerLicenceExpiry" nillable="true" type="xs:dateTime" /><xs:element 
minOccurs="0" name="CustomerLicenceNo" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerLicenceVersion" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerLocation" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="CustomerMobile" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerNotes" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerOccupation" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="CustomerPhone" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerPostCode" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerPostalCity" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="CustomerPostalPostCode" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CustomerPostalStreet" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerPostalSuburb" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="CustomerRef" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CustomerStatus" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerStreet" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="CustomerSuburb" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="DealershipId" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="DesirableFeatures" nillable="true" 
type="tns:ArrayOfDataModel.ProfileSQL" /><xs:element minOccurs="0" name="InternalTracking" nillable="true" 
type="tns:ArrayOfDataModel.ProfileSQL" /><xs:element minOccurs="0" name="IsActive" type="xs:boolean" /><xs:element minOccurs="0" 
name="Purchase" nillable="true" type="tns:ArrayOfDataModel.ProfileSQL" /><xs:element minOccurs="0" name="SalesPersonId" type="xs:int" 
/><xs:element minOccurs="0" name="SalesPersonName" nillable="true" type="xs:string" /></xs:sequence></xs:complexType><xs:element 
name="DataModel.Customer" nillable="true" type="tns:DataModel.Customer" /><xs:complexType 
name="ArrayOfDataModel.ContactGroup"><xs:sequence><xs:element minOccurs="0" maxOccurs="unbounded" 
name="DataModel.ContactGroup" nillable="true" type="tns:DataModel.ContactGroup" /></xs:sequence></xs:complexType><xs:element 
name="ArrayOfDataModel.ContactGroup" nillable="true" type="tns:ArrayOfDataModel.ContactGroup" /><xs:complexType 
name="DataModel.ContactGroup"><xs:sequence><xs:element minOccurs="0" name="ContactGroupID" type="xs:int" /><xs:element 
minOccurs="0" name="ContactGroupName" nillable="true" type="xs:string" /></xs:sequence></xs:complexType><xs:element 
name="DataModel.ContactGroup" nillable="true" type="tns:DataModel.ContactGroup" /><xs:complexType 
name="ArrayOfDataModel.ProfileSQL"><xs:sequence><xs:element minOccurs="0" maxOccurs="unbounded" name="DataModel.ProfileSQL" 
nillable="true" type="tns:DataModel.ProfileSQL" /></xs:sequence></xs:complexType><xs:element name="ArrayOfDataModel.ProfileSQL" 
nillable="true" type="tns:ArrayOfDataModel.ProfileSQL" /><xs:complexType name="DataModel.ProfileSQL"><xs:sequence><xs:element 
minOccurs="0" name="CONTACT_PROFILE_GROUP_NAME" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CONTACT_PROFILE_ITEM_VALUE" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CONTACT_PROFILE_NAME" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="VMS_ID" nillable="true" type="xs:string" 
/></xs:sequence></xs:complexType><xs:element name="DataModel.ProfileSQL" nillable="true" type="tns:DataModel.ProfileSQL" 
/></xs:schema> 
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Updated Customers Export – (GetUpdatedContacts) 
 
Purpose:  This gives a list of customers that were updated in a date range. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetUpdatedContacts 

 

Business Rules: 

1. A date range cannot be longer than 30 days and can’t negative. 

2. both start and end date are required. 

3. Only customers associated with a lead related to a brand related to the lead API user will be returned unless configured to allow 
all customers or the API user owns the customer record. 

 

 

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

 StartDate Date Start Date Range 

EndDate Date End Date Range 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 

 

Response Fields 

AutoPlay elements Description 

CustomerId 

 

AutoPlay Customer ID 

 CustomerRef Dealer supplied ID Number 

 CustomerLastUpdated Date Customer record was last updated 

 CustomerLastName Customers Last Name 

 CustomerFirstName Customers First Name 

 CustomerCompany Company Customer works for 

 CustomerOccupation Customers Occupation/Job Title 

 CustomerStreet Customers Street Address Name & Number 

 CustomerSuburb Customers Address Suburb 

 CustomerCity Customers Address City  

 CustomerPostCode Customers Address Postcode 

 CustomerLocation Customer Location if available(NSW, Canterbury etc) 

CustomerCountry Customer Country determined by provided location 

CustomerEmail Customers Email Address 

 CustomerPhone Customers Landline Phone Number 

 CustomerMobile Customer Mobile Phone Number 

 CustomerDateOfBirth Date of birth captured for Test Drive 

 CustomerGender Gender. (0=not specified, 1 = male, 2 = female) 

CustomerLicenceNo Licence No captured for Test Drive 

 CustomerLicenceExpiry Licence Expiry Date captured for Test Drive 

 CustomerLicenceVersion Licence Version No captured for Test Drive 

 CustomerNotes Notes about Customer (on Customer record) 

 CustomerTitle Mr, Mrs, Miss …. 

SalesPersonId AutoPlay Sales Person ID 

SalesPersonName Sales Person Name 

DealershipId AutoPlay Dealership ID 

 IsActive Indicate if the user is Active or if it was “deleted” 

CustomerPostalStreet Customers Street Address Name & Number (For the postal address) 
 CustomerPostalSuburb Customers Address Suburb (For the postal address) 
 
 

CustomerPostalCity Customers Address City (For the postal address) 
 CustomerPostalPostCode Customers Address Postcode (For the postal address) 
 
 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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CustomerPostalLocation Customer Postal Location if available(NSW, Canterbury etc) 

CustomerPostalCountry Customer Postal Country determined by provided location 

     CustomerIsPostalPhysical Indicate if this is a physical address or not 

    CustomerStatus Customer Email Status ( New, Current, Undeliverable, Opted Out, Invalid Email ) 

    CustomerPhoneStatus Customer Phone Status ( New, Current, Invalid Number, Opted Out) 

    CustomerSMSStatus Customer SMS Status ( New, Current, Invalid Number, Opted Out, STOP ) 

    CustomerLastPurchaseVehicle Last Vehicle purchased by the customer. 

    CustomerLastPurchaseDate Last Vehicle purchased date. 

    CustomerLastPurchaseVehicle Last Vehicle purchased by the customer. 

    CustomerLocked Customer locked from editing 

    CustomerEntityType Customer entity type if configured 

    Customer PrivacyChannels Child Element 

    AutoPlay elements Description 

    PrivacyChannelName Name of privacy channel 

    PhoneAllowed Is phone allowed 

    SMSAllowed Is sms allowed 

    CustomerStatus Customer Email Status ( New, Current, Undeliverable, Opted Out, Invalid Email ) 

    CustomerPhoneStatus Customer Phone Status ( New, Current, Invalid Number, Opted Out) 

 
 
Sample Customer Response 

 
<Customers> 
    <Customer> 

    <CustomerId>1693566</CustomerId> 

    <CustomerRef>1549</CustomerRef> 

    <CustomerLastUpdated>2016-10-18T13:15:52.633</CustomerLastUpdated> 

    <CustomerLastName>Marcos5</CustomerLastName> 

    <CustomerFirstName>New Test</CustomerFirstName> 

    <CustomerCompany>New Company</CustomerCompany> 

    <CustomerOccupation>Farmer</CustomerOccupation> 

    <CustomerStreet>Fourth Street</CustomerStreet> 

    <CustomerSuburb>Ahuriri</CustomerSuburb> 
    <CustomerCity>Tauranga</CustomerCity> 

    <CustomerPostCode>3110</CustomerPostCode> 

    <CustomerEmail>5adfa@adfad.com</CustomerEmail> 

    <CustomerPhone>111111111</CustomerPhone> 

    <CustomerMobile>999999999</CustomerMobile> 

    <CustomerDateOfBirth>2012-06-18T00:00:00</CustomerDateOfBirth> 

    <CustomerGender>1</CustomerGender> 

    <CustomerLicenceNo>DR345</CustomerLicenceNo> 

    <CustomerLicenceExpiry/> 

    <CustomerLicenceVersion>345</CustomerLicenceVersion> 

    <SalesPersonId>20076</SalesPersonId> 

    <SalesPersonName>User TestForm</SalesPersonName> 

    <DealershipId/> 

    <CustomerNotes>Super Awesome Notes</CustomerNotes> 

    <IsActive>true</IsActive> 
    <CustomerPostalStreet>Postal Street</CustomerPostalStreet> 

    <CustomerPostalSuburb>Postal Suburb</CustomerPostalSuburb> 

    <CustomerPostalCity>Postal City</CustomerPostalCity> 

    <CustomerPostalPostCode>Postal PostCode</CustomerPostalPostCode> 

          <CustomerIsPostalPhysical >true</CustomerIsPostalPhysical > 
          <CustomerLocation>NSW</CustomerLocation > 
          <CustomerStatus>New</CustomerStatus> 
    </Customer> 

 </Customers> 
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All Customers Export – (GetAllContacts) 
 
Purpose:  This gives a list of customers that were updated in a date range. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetAllContacts 

 

Business Rules: 

1. The method will return a page with 500 contacts from a dealership at a time. 

2. Only customers associated with a lead related to a brand related to the lead API user will be returned unless configured to allow 
all customers or the API user owns the customer record. 

 

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

 PageNumber integer The number of the page to retrieve 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 

 

Response Fields 

AutoPlay elements Description 

CustomerId 

 

AutoPlay Customer ID 

 CustomerRef Dealer supplied ID Number 

 CustomerLastUpdated Date Customer record was last updated 

 CustomerLastName Customers Last Name 

 CustomerFirstName Customers First Name 

 CustomerCompany Company Customer works for 

 CustomerOccupation Customers Occupation/Job Title 

 CustomerStreet Customers Street Address Name & Number 

 CustomerSuburb Customers Address Suburb 

 CustomerCity Customers Address City  

 CustomerPostCode Customers Address Postcode 

 CustomerLocation Customer Location if available(NSW, Canterbury etc) 

CustomerCountry Customer Country determined by provided Location 

CustomerEmail Customers Email Address 

 CustomerPhone Customers Landline Phone Number 

 CustomerMobile Customer Mobile Phone Number 

 CustomerDateOfBirth Date of birth captured for Test Drive 

 CustomerGender Gender. (0=not specified, 1 = male, 2 = female) 

CustomerLicenceNo Licence No captured for Test Drive 

 CustomerLicenceExpiry Licence Expiry Date captured for Test Drive 

 CustomerLicenceVersion Licence Version No captured for Test Drive 

 CustomerNotes Notes about Customer (on Customer record) 

 SalesPersonId AutoPlay Sales Person ID 

SalesPersonName Sales Person Name 

DealershipId AutoPlay Dealership ID 

 IsActive Indicate if the user is Active or if it was “deleted” 

CustomerPostalStreet Customers Street Address Name & Number (For the postal address) 
 CustomerPostalSuburb Customers Address Suburb (For the postal address) 
 
 

CustomerPostalCity Customers Address City (For the postal address) 
 CustomerPostalPostCode Customers Address Postcode (For the postal address) 
 
 

     CustomerPostalLocation Customer Postal Location if available(NSW, Canterbury etc) 

     CustomerPostalCountry Customer Country determined by provided Location 

     CustomerIsPostalPhysical Indicate if this is a physical address or not 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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    CustomerStatus Customer Email Status ( New, Current, Undeliverable, Opted Out, Invalid Email ) 

    CustomerPhoneStatus Customer Phone Status ( New, Current, Invalid Number, Opted Out) 

    CustomerSMSStatus Customer SMS Status ( New, Current, Invalid Number, Opted Out, STOP ) 

    CustomerLocked Customer locked from editing 

    CustomerEntityType Customer entity type if configured 

    Customer PrivacyChannels Child Element 

AutoPlay elements Description 

PrivacyChannelName Name of privacy channel 

PhoneAllowed Is phone allowed 

SMSAllowed Is sms allowed 
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Sample Customer Response 

 
<CustomerList RecordCount="12" > 
  <Customer> 

   <CustomerId>1693566</CustomerId> 

   <CustomerRef>1549</CustomerRef> 

   <CustomerLastUpdated>2016-10-18T13:15:52.633</CustomerLastUpdated> 

   <CustomerLastName>Marcos5</CustomerLastName> 

   <CustomerFirstName>New Test</CustomerFirstName> 
   <CustomerCompany>New Company</CustomerCompany> 

   <CustomerOccupation>Farmer</CustomerOccupation> 

   <CustomerStreet>Fourth Street</CustomerStreet> 

   <CustomerSuburb>Ahuriri</CustomerSuburb> 

   <CustomerCity>Tauranga</CustomerCity> 

   <CustomerPostCode>3110</CustomerPostCode> 

   <CustomerEmail>5adfa@adfad.com</CustomerEmail> 

   <CustomerPhone>111111111</CustomerPhone> 

   <CustomerMobile>999999999</CustomerMobile> 

   <CustomerDateOfBirth>2012-06-18T00:00:00</CustomerDateOfBirth> 

   <CustomerGender>1</CustomerGender> 

   <CustomerLicenceNo>DR345</CustomerLicenceNo> 

   <CustomerLicenceExpiry/> 

   <CustomerLicenceVersion>345</CustomerLicenceVersion> 
   <SalesPersonId>20076</SalesPersonId> 

   <SalesPersonName>User TestForm</SalesPersonName> 

   <DealershipId/> 

   <CustomerNotes>Super Awesome Notes</CustomerNotes> 

   <IsActive>true</IsActive> 

   <CustomerPostalStreet>Postal Street</CustomerPostalStreet> 

   <CustomerPostalSuburb>Postal Suburb</CustomerPostalSuburb> 

   <CustomerPostalCity>Postal City</CustomerPostalCity> 

   <CustomerPostalPostCode>Postal PostCode</CustomerPostalPostCode> 

        <CustomerIsPostalPhysical >true</CustomerIsPostalPhysical > 
          <CustomerLocation>NSW</CustomerLocation > 
          <CustomerStatus>New</CustomerStatus> 
   </Customer> 

 </ CustomerList > 
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Lead Summary List Export – (GetLeadList) 
 
Purpose: This provides a lead summary list for a date range. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method: GetLeadList 

 

Business Rules: 

1. A date range cannot be longer than 90 days and can’t negative. 

2. both start and end date are required. 

3. Only leads associated to a brand related to the lead API user will be returned unless configured to allow all leads or the API user 
owns the lead record. 

 

 

Request Parameters 

Call parameter Type Description Required 

DealershipId Integer AutoPlay Dealer ID 

 

Yes 

Schema Boolean True will return the schema for the response object No 

StartDate Date Start Date Range (Local Time not UTC Offset) Yes 

EndDate Date End Date Range (Local Time not UTC Offset) Yes 

StartRecord Integer Starting record No 

NumberOfRecords Integer Number of records to get  No 

SortOrderAsc Boolean Orders lead list by updated date Assending or Descending No 

LeadProgressId Integer Retrieves only leads that are at specified lead progress No 

LeadCampaignId Integer Retrieves only leads that have the specified campaign Id No 

LeadCampaignName String Retrieves only leads that have the specified campaign Name (will 

be ignored if LeadCampaignId is used) 

 

No 

LeadSourceId Integer Retrieves only leads that have the specified source Id No 

LeadSourceName String Retrieves only leads that have the specified source Name (will be 

ignored if LeadCampaignId is used) 

 

No 

MinimumLeadProgressId Integer Retrieves leads that are at and beyond specified lead progress No 

ExcludeNotForReporting Boolean Exclude any leads marked as not for reporting No 

IncludeNonRetail Boolean Include Leads Marked as non retail leads in results No 

SaleType String Values can be Private or Business, not specified returns all No 

SearchByCreatedDate Boolean Retrieves leads based on date of creation No 

SearchBySoldDate Boolean Retrieves leads based on date sold No 

SearchByTestDriveDate Boolean Retrieves leads based on the date a test drive started or in the 

case of no test drives the date the lead was set to test drive 

progress. 

No 

SearchByTradeInDate Boolean Retrieves leads based on the date a trade in form was last 

updated. 

No 

SearchByCallScriptDate Boolean Retrieves leads based on the date a callscript was last updated. No 

Labels  Retrieves leads by the included list of labels  

LabelId Integer Autoplay Specified label id No 

LabelName String Name Or Reference of label to search by if no id supplied No 

VehicleVIN String      Retrieve leads with vehicles matching VIN No 

VehicleRego String Retrieve leads with vehicles matching registration No 

Mandatory Boolean When true and more than one label supplied the lead must 

include this specified label 

No 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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Schema Boolean If true, a schema for the data response will be returned rather 

than data. 

No 

 

Response Fields 

AutoPlay elements Description 

LeadId  AutoPlay Lead ID 

 LeadRef DMS ID from the Dealerships DMS Software 

 DMSId DMS Id 

LeadProgress 

LeadLocationId 

AutoPlay Lead Progress Name 

LeadProgressId 

LeadLocationId 

AutoPlay Lead Progress ID 

LeadLocationId AutoPlay Lead Location ID 

LeadLastUpdated Date record was last updated 
 LeadCreated Date record was created 

 SoldDate Date lead progress was moved to sold 

SaleType Private or Business (When configured for Fleet Leads) 

LastTradeInId AutoPlay Trade In ID 

     LastTestDriveId 

 

AutoPlay Test Drive ID 
 VehicleId AutoPlay Vehicle ID 

 VehicleMake Vehicle Make 

VehicleApproved String depending on provider 

VehicleVIN Vehicle VIN 

VehilceRego Vehilce Registration 

CustomerId AutoPlay Customer ID 

 DealershipId  AutoPlay Dealership ID 

     LeadIsDeleted  Flag if the Lead is deleted  

    TestDrives  Child Element 

    AutoPlay elements Description 

    TestDriveId AutoPlay Test Drive ID 

   TestDriveDate Date Test Drive Form Created 
 

   TestDriveStart Start Time and Date of Test Drive in UTC time 

    TradeIns  Child Element 

    AutoPlay elements Description 

    TradeInId AutoPlay Trade In Id 

    TradeInDate Date Trade In Form Updated 

 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 ResultCode Enum Ok, Error, Warning 

 RecordCount Integer Count of the leads found 

RecordID Integer Autoplay Id of the object that was just saved/updated. 

ErrorMessage String Any error messages to be returned 

UpdatedDate Datetime The date and time the record was last updated. 

 

 

Sample Lead List Response 

 
<Lead> 

    <LeadId>9730378</LeadId> 

    <LeadRef /> 

    <DMSId /> 

    <LeadProgress>Awaiting Action</LeadProgress> 

    <LeadProgressId>1</LeadProgressId> 

    <LeadLocationId>0</LeadLocationId> 

    <LeadLastUpdated>2024-04-09T15:38:52+12:00</LeadLastUpdated> 
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    <LeadCreated>2024-04-09T15:38:52+12:00</LeadCreated> 

    <SoldDate>0001-01-01T00:00:00</SoldDate> 

    <SaleType>Private</SaleType> 

    <LastTradeInId>0</LastTradeInId> 

    <LastTestDriveId>0</LastTestDriveId> 

    <VehicleId>2812375</VehicleId> 

    <VehicleMake>Porsche</VehicleMake> 

    <VehicleRego /> 

    <VehicleVIN>LSPorsche21112022</VehicleVIN> 

    <CustomerId>17701271</CustomerId> 

    <DealershipId>1298</DealershipId> 

    <LeadIsDeleted>false</LeadIsDeleted> 

    <TestDrives /> 

    <TradeIns /> 

  </Lead> 

 

Lead List Schema 
<xs:schema xmlns:tns="http://schemas.datacontract.org/2004/07/AutoPlay.Data" elementFormDefault="qualified" 
targetNamespace="http://schemas.datacontract.org/2004/07/AutoPlay.Data" xmlns:xs="http://www.w3.org/2001/XMLSchema"> 
<xs:complexType name="DataModel.LeadSummary"> 
<xs:sequence> 
<xs:element minOccurs="0" name="CustomerId" type="xs:int" /> 
<xs:element minOccurs="0" name="DealershipId" nillable="true" type="xs:string" /> 

<xs:element minOccurs="0" name="LastTestDriveId" type="xs:int" /> 
<xs:element minOccurs="0" name="LastTradeInId" type="xs:int" /> 
<xs:element minOccurs="0" name="LeadCreated" type="xs:dateTime" /> 
<xs:element minOccurs="0" name="LeadId" type="xs:int" /> 
<xs:element minOccurs="0" name="LeadIsDeleted" type="xs:boolean" /> 
<xs:element minOccurs="0" name="LeadLastUpdated" type="xs:dateTime" /> 
<xs:element minOccurs="0" name="LeadRef" nillable="true" type="xs:string" /> 
<xs:element minOccurs="0" name="VehicleId" type="xs:int" /> 
<xs:element minOccurs="0" name="VehicleApproved" nillable="true" type="xs:string" /> 
</xs:sequence> 
</xs:complexType> 
<xs:element name="DataModel.LeadSummary" nillable="true" type="tns:DataModel.LeadSummary" /> 
</xs:schema>  
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Lead Detail Export – (GetLead) 
 
Purpose: This provides a single lead. Included in the response are the following: 

• Customer Details 

• Vehicle Details 

• Trade In Details 

• Write Up Details 

• Test Drive Details 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method GetLead 

 

Business Rules: 

1. A Lead Export must be accompanied by a Customer record 

2. A Lead will be exported with or without a VehicleID 

3. Closed Won or Closed Lost leads will also be sent but specified using the ClosedLost 

4. Either the LeadId or LeadUniqueId (if known) can be passed, however if both are sent only the LeadId will be applied. 

 

Request Parameters 

Call parameter Type Description Require
d DealershipId Integer AutoPlay Dealer ID Yes 

DealershipRef Integer Dealer Supplied ID No 

Schema Boolean If true will retrieve data response schema No 

LeadId Integer AutoPlay unique Lead identification code. Yes 

LeadRef String Your VMS customer number. No 

LeadUniqueId String AutoPlay Encrypted Lead ID No 

IncludeCompletedEvents Boolean Show all calendar events including completed (true/false) No 

Schema Boolean If true, a schema for the data response will be returned rather than 

data. 

No 

 

Response Fields 

AutoPlay elements Description 

LeadId  AutoPlay Lead ID 

 LeadRef Dealer supplied ID Number 

 DMSId DMS Id 

LeadTitle Title of Lead 

LeadProgress Current Progress Item Lead is at 

 LeadIsDeleted Flag if the Lead is deleted  

AwaitingActionDate Date lead was at Awaiting Action Progress Item 

EmailSentDate Date lead was at Email Sent Progress Item 

PhoneCallMadeDate Date lead was at Phone Call Made Progress Item 

MeetandQualifyDate Date lead was at Meet & Qualify Progress Item 

TestDriveDate Date lead was at Test Progress Item 

    TradeInValuationAppraisalDate 
 

Date lead was at Trade In Valuation / Appraisal Progress Item 

PresentDealDate Date lead was at Present Deal Progress Item 

FinanceDate Date lead was at Finance Progress Item 

SoldDate Date lead was at Sold Progress Item 

DeliveredDate Date lead was at Delivered Progress Item 

FollowUpReferralDate Date lead was at Follow Up/Referral Progress Item 

LeadLastUpdated When the lead record was last updated. 

LeadCreated Date record was created 

 LeadType The method of contact (Email, Phone, Walk In, Other) 

LeadSource Lead Source (Trade Me, Web, Newspaper etc) 

 LeadCampaign Campaign Name 

 LeadCampaignId AutoPlay Campaign ID 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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LeadSubCampaignName Sub Campaign Name 

LeadSubCampaignRef Dealer supplied ID 

LeadSubCampaignId AutoPlay Sub Campaign Id 

LeadInterest Interest (Not Set, Cold, Warm, Hot) 

LeadNotes Lead Notes 

LeadLocationId 

 

AutoPlay Lead Location ID 

LeadLocationName AutoPlay lead Location Name 

LeadLocationRef 3rd Party Lead Location Reference 

LeadCrmId Lead CRM ID 

LeadDataExtra * Additional Data Field 

LastTestDrive Date of Last Test Drive 

ClosedWonDate Date Lead Closed as Won 

ClosedLostDate Date Lead Closed as Lost 

ClosedNotes Notes added when Closing a Lead 

ClosedReason Reason the lead was closed as lost eg "Not Specified, Vehicle Not Suitable, 

Delayed Purchase Decision, Purchased Elsewhere, Price, Personal Circumstance, 

Finance Declined, Other" 

 
CloseWonVIN Manually entered VIN when closing lead as won 

CloseWonRego Manually entered rego when closing lead as won 

     NonRetailLead Whether lead is a non retail lead 

     LeadExpectedRegistration Expected registration date as Month and Year (eg ‘January 2021’) 

DealershipId AutoPlay Dealership ID 

 YardId AutoPlay Yard ID 

YardName AutoPlay Yard Name 

SalesPersonId AutoPlay SalesPerson ID 

SalesPersonName SalesPerson Name 

SalesPersonEmail SalesPerson Email 

SalesPersonRefCode SalesPerson RefCode 

CustomerId ID for the Customer lead is attached to 

 CustomerRef Dealer supplied ID Number 

 CustomerLastUpdated When the customer record was last updated. 

CustomerLastName Customers Last Name 

 CustomerFirstName Customers First Name 

 CustomerCompany Company Customer works for 

 CustomerOccupation Customers Occupation/Job Title 

 CustomerStreet Customers Street Address Name & Number 

 CustomerStreet2 Customers Street Address 2 Name & Number 
 CustomerSuburb Customers Address Suburb 

 CustomerCity Customers Address City  

 CustomerCountry Customers Country 

CustomerPostCode Customers Address Postcode 

 CustomerUnit Customer Address Unit Number 

CustomerEmail Customers Email Address 

 CustomerPhone Customers Landline Phone Number 

 CustomerMobile Customer Mobile Phone Number 

 CustomerBusinessPhone Customer Business Phone Number 

CustomerAttention Customer Attention To 

CustomerGender Gender. (0=not specified, 1 = male, 2 = female) 

CustomerDateOfBirth Date of birth captured for Test Drive 

 CustomerLicenceNo Licence No captured for Test Drive 

 CustomerLicenceExpiry Licence Expiry Date captured for Test Drive 

 CustomerLicenceVersion Licence Version No captured for Test Drive 

 CustomerTitle Mr, Mrs, Miss …. 
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CustomerStatus Customer Email Status ( New, Current, Undeliverable, Opted Out, Invalid Email ) 

CustomerPhoneStatus Customer Phone Status ( New, Current, Invalid Number, Opted Out) 

CustomerSMSStatus Customer SMS Status ( New, Current, Invalid Number, Opted Out, STOP ) 

Customer PrivacyChannels Child Element 

AutoPlay elements Description 

PrivacyChannelName Name of privacy channel 

PhoneAllowed Is phone allowed 

SMSAllowed Is sms allowed 

PostAllowed Is post allowed 

EmailAllowed Is email allowed 

VehicleId AutoPlay Vehicle ID 

VehicleStockNo Vehicle Stock Number 

VehicleNewUsed Is Vehicle New or Used (U,N) 

VehicleMake Vehicle Make 

VehicleModel Vehicle Model 

VehicleModelCode Vehicle Model Code 

VehicleVariant Vehicle Variant 

VehicleOdometer Vehicle Odometer 

VehicleVIN Vehicle VIN 

VehicleRego Vehicle Rego Plate 

VehiclePrice Vehicle Price 

VehcileApproved String depending on provider 

VehicleYear Vehicle Year 

PrivacyPolicyAccepted Lead Privacy Policy Accepted 

Customer Groups Child Element 

AutoPlay elements Description 

     ContactGroupID Autoplay Contact Group ID 

ContactGroupName Name of Contact Group 

TestDrives Child Element 

AutoPlay elements Description 

TestDriveId AutoPlay Test Drive ID 

TestDriveDate Date Test Drive Form Created 

 TestDriveVehicleDetails Free text field to manually type if vehicle not in digital inventory 

TestDriveNotes Test Drive Notes 

TestDriveStart Start Time and Date of Test Drive in UTC time 

TestDriveYear Test Drive Year 

TestDriveMake Test Drive Make 

TestDriveModel Test Drive Model 

TestDriveVariant Test Drive Variant 

TestDriveEnd End Time and Date of Test Drive in UTC time 

TestDriveCompleted Whether Test Drive is marked as Completed or Not (true, false) 

TestDriveCompletedDateUTC UTC Date Time stamp set when Test drive marked as completed 

TestDriveTermsAccepted Whether Customer was shown and signed Test Drive Terms and Conditions in 

AutoPlay TestDriveIsFinance Flags when the user select the option “Finance” in the test drive screen 

TestDriveIsTradeIn Flags when the user select the option “Trade In” in the test drive screen 

TestDriveIsSmartDrive Test Drive is Smart Drive 
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TradeIns Child Element 

AutoPlay elements Description 

TradeInId AutoPlay Trade In ID 

TradeInDate Date Appraisal Form Created 

 TradeInRegistration Registration Number of Vehicle being Appraised 

TradeInChassis Chassis Number of Vehicle being Appraised 

TradeInYear Trade In Year 

TradeInMake Trade In Make 

TradeInModel Trade In Model 

TradeInVariant Trade In Variant 

TradeInNotes Trade In Notes 

TradeInOffer Initial offer on Trade In before reconditioning 

TradeInReconditioning Total value of reconditioning items 

TradeInAdjustedOffer Trade In Offer after reconditioning items deducted 

TradeInSettlement Amount owing on Trade In 

TradeInSettlementTo Company Settlement is owed to 

TradeInChangeoverValue Trade In Adjusted Offer minus Settlement 

TradeInNoOfKeys Number of keys that come with the vehicle 

TradeInBodyType Body Type of Appraised Vehicle (eg Hatch) 

TradeInOdometer Odometer of Appraised Vehicle 

TradeInEngine Engine Type of Appraised Vehicle 

TradeInTransmission Transmission of Appraised Vehicle 

TradeInFuelType Fuel Type of Appraised Vehicle 

TradeInColour Exterior Colour of Appraised Vehicle 

TradeInColourInt Interior Colour of Appraised Vehicle 

TradeInFeatures Features included on Appraised Vehicle 

TradeInServiceDue When next service is due on Appraised Vehicle 

TradeInRegoDue When Registration is due on Appraised Vehicle 

TradeInWofExpires When WOF is due on Appraised Vehicle 

TradeInNZNew Is the Appraised Vehicle NZ New (eg. eg "NZ New=1", "Not Specified = 0", 

"Import=2") TradeInRUC Mileage before Road User Charges due  

TradeInPPSRUrl PPSR Pdf Url 

TradeInProgressId Id of TradeIn Progress 

TradeInProgressName Name of TradeIn Progress 

Events Child Element 

AutoPlay elements Description 

EventId AutoPlay unique Calendar Event ID code. 

EventRef Dealer supplied Calendar Event ID Number 

 EventTitle Title of the event 

EventDate Date of the event in the Calendar 

EventType Type of Event 

EventNoShow Event No Show Name 

EventNoShowDate Event No Show Date 

EventCompleted Has the Calendar event been completed (true, false) 
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AssistanceRequests Child Element 

AutoPlay elements Description 

AssistanceRequestId AutoPlay Assistance Request ID  

AssistanceReason Reason for requesting Assistance 

 ExpectedRegoDate Expected Date of Registration 

     AssistanceRetainedMargin Margin Retained  

CommNumber EMD Unique ID 

 ForBusiness Yes/No 

 FleetSize Number of Cars 

 TCAccepted Check box for whether customer has signed T&C's 

 AssitanceRequestAmount Amount requested 

 AssistanceRequestPercentage Percentage agreed in the request. 

     AssistanceRequestApprovedBy 
 

Name of the user that approved the request. 

AssitanceStatus Whether brand has approved/declined request 

 AssitanceStatusReason Reason for Approval/Decline 

 AssistanceRequestSent 
 

Yes/No 

 AssistanceResponseSent 
 

Yes/No 

 ColourRequested Colour of vehicle  

 FleetCode Internal ID 

 ExpectedDeliveryDate Expected Delivery Date 

 DeliveryAddress Location for the delivery 

LeadId AutoPlay Lead ID 

AssistanceDateCreated Assistance Created Date 

 AssistanceDateUpdated Assistance Updated Date 

 AssistanceCreatorID User ID of Assistance Creator 

AssitanceCreatorName User Name of Assistance Creator 

Listing Price Price of the vehicle. 

DealershipId Dealership lead is attached to 

 YardId Default Yard assigned to Customer 

 VehicleStockNo Dealership Stock Number 

SalesPersonId 
 

ID for Sales Person Lead is assigned to 

 PurchaserType 

 
Retail, Government, Trust 

 CountAndPay Used by a Brand Provider 

OtherListings Child Element 

AutoPlay elements Description 

VehicleId AutoPlay Vehicle ID 

VehicleStockNo Vehicle Stock Number 

VehicleNewUsed Is Vehicle New or Used (U,N) 

VehicleMake Vehicle Make 

VehicleModel Vehicle Model 

VehicleModelCode Vehicle Model Code 

VehicleVariant Vehicle Variant 

VehicleOdometer Vehicle Odometer 

VehicleVIN Vehicle VIN 

VehicleRego Vehicle Rego Plate 

VehiclePrice Vehicle Price 

VehicleIdentifier Unique vehicle idenfier (When fleet leads configured) 

FinanceForms ChildElements 

AutoPlay elements Description 

FinanceId AutoPlay Finance Id 

FinanceUpdated Date Finance Last Updated 
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FinanceCreated Date Finance Created 

FinanceApproved Is Finance Approved 

FinanceDealerDeclined Whether Finance was Declined by Dealer 

FinanceCustomerDeclined Whether Finance was Declined by Customer 

WrteUps Child Element 

AutoPlay elements Description 

WriteUpId AutoPlay Write ID 

WriteUpRef DMS Write Ref 

WriteUpCreated Date the WriteUp was created 

Lead Users Child Element 

AutoPlay elements Description 

LeadUserId AutoPlay LeadUser Id 

LeadUserType Lead User Type eg. Finance Manager 

UserId User Id 

UserName User name 

Labels Child Element 

AutoPlay elements Description 

LabelId AutoPlay Label Id 

LabelName Name of label 

LabelRef Dealer reference 

CallScripts Child Element 

AutoPlay elements Description 

CallScriptId AutoPlay Callscript Id 

CallScriptName Name of Callscript name 

CallScriptUpdated Date the Callscript was last updated 

LeadFile Child Element 

AutoPlay elements Description 

FileId AutoPlay File Id 

FileName Name of File 

FileType File Type eg. DriverLicence or Other 

FileUrl AutoPlay File URL (valid for 1 hour after call) 

FileRef Provider File Ref 

    LeadCustomFields  

    AutoPlay elements Description 

CustomFieldId AutoPlay CustomField ID 

CustomFieldName AutoPlay CustomField Name 

CustomFieldRef Provider CustomerField Ref 

CustomFieldValue Value saved in custom field. Depending on Type this can be a String, Integer or 

Date/Time 

 
 

The Event items in the response can be configured by AutoPlay to be sort by one of the following: 
1. Date Descending 

2. Date Ascending 

3. Event Id Descending  

4. Event Id Ascending 

The default option if not selected is Date Descending which will show the latest event at the top of the list.   
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Sample Lead Response 
<LeadId>8324328</LeadId> 
  <LeadRef>LAPI-633JPG</LeadRef> 
  <DMSId /> 
  <LeadIntegrationRef /> 
  <LeadTitle /> 
  <LeadProgress>Awaiting Action</LeadProgress> 
  <LeadIsDeleted>false</LeadIsDeleted> 
  <NotForReporting>false</NotForReporting> 
  <LeadLocked>false</LeadLocked> 
  <AwaitingActionDate>2023-03-15T13:34:15</AwaitingActionDate> 
  <EmailSentDate xsi:nil="true" /> 
  <PhoneCallMadeDate xsi:nil="true" /> 
  <MeetandQualifyDate xsi:nil="true" /> 
  <TestDriveDate xsi:nil="true" /> 
  <TradeInValuationAppraisalDate xsi:nil="true" /> 
  <PresentDealDate xsi:nil="true" /> 
  <FinanceDate xsi:nil="true" /> 
  <SoldDate xsi:nil="true" /> 
  <DeliveredDate xsi:nil="true" /> 
  <FollowUpReferralDate xsi:nil="true" /> 
  <LeadLastUpdated>2023-03-15T13:34:16</LeadLastUpdated> 
  <LeadCreated>2023-03-15T13:34:15</LeadCreated> 
  <LeadType>Other</LeadType> 
  <LeadSource>Web</LeadSource> 
  <LeadCampaign /> 
  <LeadCampaignId>0</LeadCampaignId> 
  <LeadSubCampaignName /> 
  <LeadSubCampaignId>0</LeadSubCampaignId> 
  <LeadInterest>0</LeadInterest> 
  <LeadNotes /> 
  <LeadLocationId>85</LeadLocationId> 
  <LeadLocationName>Auckland</LeadLocationName> 
  <LeadLocationRef /> 
  <LeadCrmId /> 
  <SaleType>Private</SaleType> 
  <LastTestDrive xsi:nil="true" /> 
  <ClosedWonDate xsi:nil="true" /> 
  <ClosedLostDate xsi:nil="true" /> 
  <ClosedNotes /> 
  <ClosedReason /> 
  <CloseWonRego /> 
  <CloseWonVIN /> 
  <DealershipId>1298</DealershipId> 
  <YardId>10154</YardId> 
  <YardName>Used Cars</YardName> 
  <SalesPersonId>47444</SalesPersonId> 
  <SalesPersonName>Lee Saxby(Outlook)</SalesPersonName> 
  <CustomerId>15499407</CustomerId> 
  <CustomerRef>LAPI-633</CustomerRef> 
  <CustomerIntegrationRef /> 
  <CustomerLastUpdated>2023-03-15T13:34:14</CustomerLastUpdated> 
  <CustomerLastName>633</CustomerLastName> 
  <CustomerFirstName>LAPI</CustomerFirstName> 
  <CustomerCompany /> 
  <CustomerOccupation /> 
  <CustomerStreet /> 
  <CustomerStreet2 /> 
  <CustomerSuburb /> 
  <CustomerCity /> 
  <CustomerPostCode /> 
  <CustomerUnit /> 
  <CustomerEmail>LAPI-633@LAPI633.com</CustomerEmail> 
  <CustomerPhone /> 
  <CustomerMobile>021 633 633</CustomerMobile> 
  <CustomerBusinessPhone /> 
  <CustomerAttention /> 
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  <CustomerNotes /> 
  <CustomerTitle /> 
  <CustomerLocation /> 
  <CustomerStatus>New</CustomerStatus> 
  <CustomerPhoneStatus>New</CustomerPhoneStatus> 
  <CustomerSMSStatus>New</CustomerSMSStatus> 
  <CustomerPrivacyChannels /> 
  <CustomerLocked>false</CustomerLocked> 
  <CustomerEntityType /> 
  <CustomerDateOfBirth xsi:nil="true" /> 
  <CustomerGender>0</CustomerGender> 
  <CustomerLicenceNo /> 
  <CustomerLicenceExpiry xsi:nil="true" /> 
  <CustomerLicenceVersion /> 
  <VehicleId>1657285</VehicleId> 
  <VehicleStockNo>100001</VehicleStockNo> 
  <VehicleNewUsed>U</VehicleNewUsed> 
  <VehicleMake>Subaru</VehicleMake> 
  <VehicleModel>Legacy</VehicleModel> 
  <VehicleModelCode /> 
  <VehicleVariant>2.5Isport 2.5P/4Wd/C</VehicleVariant> 
  <VehicleOdometer>98250</VehicleOdometer> 
  <VehicleYear>2014</VehicleYear> 
  <VehicleVIN>JF1BRMKC2EG065760</VehicleVIN> 
  <VehicleRego>HWL480</VehicleRego> 
  <VehiclePrice>29995</VehiclePrice> 
  <PrivacyPolicyAccepted>N</PrivacyPolicyAccepted> 
  <VehiclePremiumSelection>false</VehiclePremiumSelection> 
  <Events /> 
  <TestDrives /> 
  <TradeIns /> 
  <AssistanceRequests /> 
  <Collaborators /> 
  <CloseLostPendingCreated xsi:nil="true" /> 
  <CloseLostPendingApproved xsi:nil="true" /> 
  <NonRetailLead>false</NonRetailLead> 
  <LeadExpectedRegistration /> 
  <CloseLostPendingDeclined xsi:nil="true" /> 
  <MergedLeadId>0</MergedLeadId> 
  <WriteUps /> 
  <Labels /> 
  <Files> 
    <LeadFile> 
      <FileId>16247</FileId> 
      <FileName>DriverLicencePNG</FileName> 
      <FileType>Other</FileType> 
      <FileUrl>https://autoplay-images.s3.ap-southeast-2.amazonaws.com/automotive/contact_item_attachment/1298/16247.png?X-Amz-
Expires=3600&amp;X-Amz-Algorithm=AWS4-HMAC-SHA256&amp;X-Amz-Credential=AKIA5XVPYKK5E3FGBIGI/20230315/ap-southeast-
2/s3/aws4_request&amp;X-Amz-Date=20230315T190937Z&amp;X-Amz-SignedHeaders=host&amp;X-Amz-
Signature=aa6bd606db72fe87047906000fa2c38d76c46ae64dec9bfafa7a27449eace465</FileUrl> 
      <FileRef>LAPI-633PNG</FileRef> 
    </LeadFile> 
    <LeadFile> 
      <FileId>16248</FileId> 
      <FileName>DriverLicenceJPG</FileName> 
      <FileType>Other</FileType> 
      <FileUrl>https://autoplay-images.s3.ap-southeast-2.amazonaws.com/automotive/contact_item_attachment/1298/16248.jpg?X-Amz-
Expires=3600&amp;X-Amz-Algorithm=AWS4-HMAC-SHA256&amp;X-Amz-Credential=AKIA5XVPYKK5E3FGBIGI/20230315/ap-southeast-
2/s3/aws4_request&amp;X-Amz-Date=20230315T190937Z&amp;X-Amz-SignedHeaders=host&amp;X-Amz-
Signature=0afd4b3e52d216867509ebb0477005e9ac49ca6a7c83a1b1a9b1d3cef23613f4</FileUrl> 
      <FileRef>LAPI-633JPG</FileRef> 
    </LeadFile> 
  </Files> 
  <FinanceForms /> 
  <CallScripts /> 
</Lead> 



 

27 | P a g e  
 

AutoPlay Automotive Lead API  

Get Lead Schema 
 
<a:Data><![CDATA[<xs:schema xmlns:tns="http://schemas.datacontract.org/2004/07/AutoPlay.Data" elementFormDefault="qualified" 
targetNamespace="http://schemas.datacontract.org/2004/07/AutoPlay.Data" xmlns:xs="http://www.w3.org/2001/XMLSchema"><xs:complexType 
name="DataModel.Lead"><xs:sequence><xs:element minOccurs="0" name="AssistanceRequests" nillable="true" 
type="tns:ArrayOfDataModel.AssistanceRequestItem" /><xs:element minOccurs="0" name="AwaitingActionDate" nillable="true" type="xs:dateTime" 
/><xs:element minOccurs="0" name="CallScripts" nillable="true" type="tns:ArrayOfDataModel.CallScriptItem" /><xs:element minOccurs="0" 
name="CloseLostPendingApproved" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="CloseLostPendingCreated" nillable="true" 
type="xs:dateTime" /><xs:element minOccurs="0" name="CloseLostPendingDeclined" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" 
name="CloseWonRego" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CloseWonVIN" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="ClosedLostDate" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="ClosedNotes" nillable="true" type="xs:string" 
/><xs:element minOccurs="0" name="ClosedReason" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="ClosedWonDate" nillable="true" 
type="xs:dateTime" /><xs:element minOccurs="0" name="Collaborators" nillable="true" type="tns:ArrayOfDataModel.Collaborator" /><xs:element minOccurs="0" 
name="ContactGroups" nillable="true" type="tns:ArrayOfDataModel.ContactGroup" /><xs:element minOccurs="0" name="CustomerAttention" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="CustomerBusinessPhone" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CustomerCity" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerCompany" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="CustomerDateOfBirth" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="CustomerEmail" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="CustomerEntityType" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CustomerFirstName" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerGender" type="xs:int" /><xs:element minOccurs="0" 
name="CustomerId" type="xs:int" /><xs:element minOccurs="0" name="CustomerIntegrationRef" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CustomerLastName" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerLastUpdated" nillable="true" type="xs:dateTime" 
/><xs:element minOccurs="0" name="CustomerLicenceExpiry" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="CustomerLicenceNo" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerLicenceVersion" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CustomerLocation" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerLocked" type="xs:boolean" /><xs:element 
minOccurs="0" name="CustomerMobile" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerNotes" nillable="true" type="xs:string" 
/><xs:element minOccurs="0" name="CustomerOccupation" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerPhone" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="CustomerPhoneStatus" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CustomerPostCode" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerPrivacyChannels" nillable="true" 
type="tns:ArrayOfDataModel.PrivacyChannels" /><xs:element minOccurs="0" name="CustomerRef" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="CustomerSMSStatus" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerStatus" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="CustomerStreet" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerStreet2" nillable="true" type="xs:string" 
/><xs:element minOccurs="0" name="CustomerSuburb" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CustomerTitle" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="CustomerUnit" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="DMSId" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="DealershipId" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="DeliveredDate" 
nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="EmailSentDate" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" 
name="Events" nillable="true" type="tns:ArrayOfDataModel.Event" /><xs:element minOccurs="0" name="FinanceDate" nillable="true" type="xs:dateTime" 
/><xs:element minOccurs="0" name="FinanceForms" nillable="true" type="tns:ArrayOfDataModel.FinanceForm" /><xs:element minOccurs="0" 
name="FollowUpReferralDate" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="Labels" nillable="true" 
type="tns:ArrayOfDataModel.LabelItem" /><xs:element minOccurs="0" name="LastTestDrive" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" 
name="LeadCampaign" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="LeadCampaignId" type="xs:int" /><xs:element minOccurs="0" 
name="LeadCreated" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="LeadCrmId" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="LeadDataExtra" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="LeadExpectedRegistration" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="LeadId" type="xs:int" /><xs:element minOccurs="0" name="LeadIntegrationRef" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="LeadInterest" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="LeadIsDeleted" 
type="xs:boolean" /><xs:element minOccurs="0" name="LeadLastUpdated" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="LeadLocked" 
type="xs:boolean" /><xs:element minOccurs="0" name="LeadNotes" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="LeadProgress" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="LeadRef" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="LeadSource" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="LeadSubCampaignId" type="xs:int" /><xs:element minOccurs="0" 
name="LeadSubCampaignName" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="LeadTitle" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="LeadType" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="MeetandQualifyDate" nillable="true" type="xs:dateTime" 
/><xs:element minOccurs="0" name="MergedLeadId" type="xs:int" /><xs:element minOccurs="0" name="NonRetailLead" type="xs:boolean" /><xs:element 
minOccurs="0" name="NotForReporting" type="xs:boolean" /><xs:element minOccurs="0" name="OtherListings" nillable="true" 
type="tns:ArrayOfDataModel.OtherListings" /><xs:element minOccurs="0" name="PhoneCallMadeDate" nillable="true" type="xs:dateTime" /><xs:element 
minOccurs="0" name="PresentDealDate" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="PrivacyPolicyAccepted" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="SalePersonName" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="SaleType" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="SalesPersonId" type="xs:int" /><xs:element minOccurs="0" name="SalesPersonName" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="SalesPersonRefCode" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="SoldDate" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="TestDriveDate" nillable="true" type="xs:dateTime" /><xs:element 
minOccurs="0" name="TestDrives" nillable="true" type="tns:ArrayOfDataModel.TestDriveItem" /><xs:element minOccurs="0" 
name="TradeInValuationAppraisalDate" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="TradeIns" nillable="true" 
type="tns:ArrayOfDataModel.TradeInItem" /><xs:element minOccurs="0" name="VehicleApproved" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="VehicleId" type="xs:int" /><xs:element minOccurs="0" name="VehicleMake" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="VehicleModel" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="VehicleModelCode" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="VehicleNewUsed" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="VehicleOdometer" type="xs:int" /><xs:element 
minOccurs="0" name="VehiclePremiumSelection" type="xs:boolean" /><xs:element minOccurs="0" name="VehiclePrice" type="xs:int" /><xs:element 
minOccurs="0" name="VehicleRego" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="VehicleStockNo" nillable="true" type="xs:string" 
/><xs:element minOccurs="0" name="VehicleVIN" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="VehicleVariant" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="VehicleYear" type="xs:int" /><xs:element minOccurs="0" name="WriteUps" nillable="true" 
type="tns:ArrayOfDataModel.WriteUps" /><xs:element minOccurs="0" name="YardId" type="xs:int" /><xs:element minOccurs="0" name="YardName" 
nillable="true" type="xs:string" /></xs:sequence></xs:complexType><xs:element name="DataModel.Lead" nillable="true" type="tns:DataModel.Lead" 
/><xs:complexType name="ArrayOfDataModel.AssistanceRequestItem"><xs:sequence><xs:element minOccurs="0" maxOccurs="unbounded" 
name="DataModel.AssistanceRequestItem" nillable="true" type="tns:DataModel.AssistanceRequestItem" /></xs:sequence></xs:complexType><xs:element 
name="ArrayOfDataModel.AssistanceRequestItem" nillable="true" type="tns:ArrayOfDataModel.AssistanceRequestItem" /><xs:complexType 
name="DataModel.AssistanceRequestItem"><xs:sequence><xs:element minOccurs="0" name="AssistanceCreatorID" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="AssistanceCreatorName" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="AssistanceDateCreated" type="xs:dateTime" 
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/><xs:element minOccurs="0" name="AssistanceDateUpdated" type="xs:dateTime" /><xs:element minOccurs="0" name="AssistanceReason" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="AssistanceRequestAmount" type="xs:int" /><xs:element minOccurs="0" 
name="AssistanceRequestApprovedBy" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="AssistanceRequestId" type="xs:int" /><xs:element 
minOccurs="0" name="AssistanceRequestPercentage" type="xs:decimal" /><xs:element minOccurs="0" name="AssistanceRequestRef" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="AssistanceRequestSent" type="xs:boolean" /><xs:element minOccurs="0" name="AssistanceResponseSent" 
type="xs:boolean" /><xs:element minOccurs="0" name="AssistanceRetainedMargin" type="xs:decimal" /><xs:element minOccurs="0" name="AssistanceStatus" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="AssistanceStatusReason" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="ColourRequested" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CommNumber" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="CountAndPay" type="xs:boolean" /><xs:element minOccurs="0" name="DealershipId" type="xs:int" /><xs:element minOccurs="0" 
name="DeliveryAddress" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="ExpectedDeliveryDate" nillable="true" type="xs:dateTime" 
/><xs:element minOccurs="0" name="ExpectedRegoDate" type="xs:dateTime" /><xs:element minOccurs="0" name="FleetCode" nillable="true" type="xs:string" 
/><xs:element minOccurs="0" name="FleetSize" type="xs:int" /><xs:element minOccurs="0" name="ForBusiness" type="xs:boolean" /><xs:element minOccurs="0" 
name="LeadId" type="xs:int" /><xs:element minOccurs="0" name="ListingPrice" type="xs:decimal" /><xs:element minOccurs="0" name="PurchaserType" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="SalesPersonId" type="xs:int" /><xs:element minOccurs="0" name="TCAccepted" 
type="xs:boolean" /><xs:element minOccurs="0" name="VehicleStockNo" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="YardId" 
type="xs:int" /></xs:sequence></xs:complexType><xs:element name="DataModel.AssistanceRequestItem" nillable="true" 
type="tns:DataModel.AssistanceRequestItem" /><xs:complexType name="ArrayOfDataModel.CallScriptItem"><xs:sequence><xs:element minOccurs="0" 
maxOccurs="unbounded" name="DataModel.CallScriptItem" nillable="true" type="tns:DataModel.CallScriptItem" /></xs:sequence></xs:complexType><xs:element 
name="ArrayOfDataModel.CallScriptItem" nillable="true" type="tns:ArrayOfDataModel.CallScriptItem" /><xs:complexType 
name="DataModel.CallScriptItem"><xs:sequence><xs:element minOccurs="0" name="CallScriptId" type="xs:int" /><xs:element minOccurs="0" 
name="CallScriptName" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="CallScriptUpdated" nillable="true" type="xs:dateTime" 
/></xs:sequence></xs:complexType><xs:element name="DataModel.CallScriptItem" nillable="true" type="tns:DataModel.CallScriptItem" /><xs:complexType 
name="ArrayOfDataModel.Collaborator"><xs:sequence><xs:element minOccurs="0" maxOccurs="unbounded" name="DataModel.Collaborator" nillable="true" 
type="tns:DataModel.Collaborator" /></xs:sequence></xs:complexType><xs:element name="ArrayOfDataModel.Collaborator" nillable="true" 
type="tns:ArrayOfDataModel.Collaborator" /><xs:complexType name="DataModel.Collaborator"><xs:sequence><xs:element minOccurs="0" 
name="CollaboratorId" type="xs:int" /><xs:element minOccurs="0" name="CollaboratorType" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="UserId" type="xs:int" /><xs:element minOccurs="0" name="UserName" nillable="true" type="xs:string" /></xs:sequence></xs:complexType><xs:element 
name="DataModel.Collaborator" nillable="true" type="tns:DataModel.Collaborator" /><xs:complexType 
name="ArrayOfDataModel.ContactGroup"><xs:sequence><xs:element minOccurs="0" maxOccurs="unbounded" name="DataModel.ContactGroup" nillable="true" 
type="tns:DataModel.ContactGroup" /></xs:sequence></xs:complexType><xs:element name="ArrayOfDataModel.ContactGroup" nillable="true" 
type="tns:ArrayOfDataModel.ContactGroup" /><xs:complexType name="DataModel.ContactGroup"><xs:sequence><xs:element minOccurs="0" 
name="ContactGroupID" type="xs:int" /><xs:element minOccurs="0" name="ContactGroupName" nillable="true" type="xs:string" 
/></xs:sequence></xs:complexType><xs:element name="DataModel.ContactGroup" nillable="true" type="tns:DataModel.ContactGroup" /><xs:complexType 
name="ArrayOfDataModel.PrivacyChannels"><xs:sequence><xs:element minOccurs="0" maxOccurs="unbounded" name="DataModel.PrivacyChannels" 
nillable="true" type="tns:DataModel.PrivacyChannels" /></xs:sequence></xs:complexType><xs:element name="ArrayOfDataModel.PrivacyChannels" 
nillable="true" type="tns:ArrayOfDataModel.PrivacyChannels" /><xs:complexType name="DataModel.PrivacyChannels"><xs:sequence><xs:element minOccurs="0" 
name="EmailAllowed" type="xs:boolean" /><xs:element minOccurs="0" name="PhoneAllowed" type="xs:boolean" /><xs:element minOccurs="0" 
name="PostAllowed" type="xs:boolean" /><xs:element minOccurs="0" name="PrivacyChannelId" type="xs:int" /><xs:element minOccurs="0" 
name="PrivacyChannelName" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="SMSAllowed" type="xs:boolean" 
/></xs:sequence></xs:complexType><xs:element name="DataModel.PrivacyChannels" nillable="true" type="tns:DataModel.PrivacyChannels" /><xs:complexType 
name="ArrayOfDataModel.Event"><xs:sequence><xs:element minOccurs="0" maxOccurs="unbounded" name="DataModel.Event" nillable="true" 
type="tns:DataModel.Event" /></xs:sequence></xs:complexType><xs:element name="ArrayOfDataModel.Event" nillable="true" 
type="tns:ArrayOfDataModel.Event" /><xs:complexType name="DataModel.Event"><xs:sequence><xs:element minOccurs="0" name="EventCompleted" 
type="xs:boolean" /><xs:element minOccurs="0" name="EventDate" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="EventId" 
type="xs:int" /><xs:element minOccurs="0" name="EventNoShow" type="tns:DataModel.EventNoShowType" /><xs:element minOccurs="0" 
name="EventNoShowDate" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="EventRef" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="EventTitle" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="EventType" nillable="true" type="xs:string" 
/></xs:sequence></xs:complexType><xs:element name="DataModel.Event" nillable="true" type="tns:DataModel.Event" /><xs:simpleType 
name="DataModel.EventNoShowType"><xs:restriction base="xs:string"><xs:enumeration value="None" /><xs:enumeration value="Rescheduled" 
/><xs:enumeration value="PurchasedElsewhere" /><xs:enumeration value="ChangeOfHeart" /><xs:enumeration value="TooBusy" /><xs:enumeration 
value="Other" /></xs:restriction></xs:simpleType><xs:element name="DataModel.EventNoShowType" nillable="true" type="tns:DataModel.EventNoShowType" 
/><xs:complexType name="ArrayOfDataModel.FinanceForm"><xs:sequence><xs:element minOccurs="0" maxOccurs="unbounded" 
name="DataModel.FinanceForm" nillable="true" type="tns:DataModel.FinanceForm" /></xs:sequence></xs:complexType><xs:element 
name="ArrayOfDataModel.FinanceForm" nillable="true" type="tns:ArrayOfDataModel.FinanceForm" /><xs:complexType 
name="DataModel.FinanceForm"><xs:sequence><xs:element minOccurs="0" name="FinanceApproved" type="xs:boolean" /><xs:element minOccurs="0" 
name="FinanceCreated" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="FinanceCustomerDeclined" type="xs:boolean" /><xs:element 
minOccurs="0" name="FinanceDealerDeclined" type="xs:boolean" /><xs:element minOccurs="0" name="FinanceId" type="xs:int" /><xs:element minOccurs="0" 
name="FinanceUpdated" nillable="true" type="xs:dateTime" /></xs:sequence></xs:complexType><xs:element name="DataModel.FinanceForm" nillable="true" 
type="tns:DataModel.FinanceForm" /><xs:complexType name="ArrayOfDataModel.LabelItem"><xs:sequence><xs:element minOccurs="0" 
maxOccurs="unbounded" name="DataModel.LabelItem" nillable="true" type="tns:DataModel.LabelItem" /></xs:sequence></xs:complexType><xs:element 
name="ArrayOfDataModel.LabelItem" nillable="true" type="tns:ArrayOfDataModel.LabelItem" /><xs:complexType 
name="DataModel.LabelItem"><xs:sequence><xs:element minOccurs="0" name="LabelId" type="xs:int" /><xs:element minOccurs="0" name="LabelName" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="LabelRef" nillable="true" type="xs:string" /></xs:sequence></xs:complexType><xs:element 
name="DataModel.LabelItem" nillable="true" type="tns:DataModel.LabelItem" /><xs:complexType 
name="ArrayOfDataModel.OtherListings"><xs:sequence><xs:element minOccurs="0" maxOccurs="unbounded" name="DataModel.OtherListings" nillable="true" 
type="tns:DataModel.OtherListings" /></xs:sequence></xs:complexType><xs:element name="ArrayOfDataModel.OtherListings" nillable="true" 
type="tns:ArrayOfDataModel.OtherListings" /><xs:complexType name="DataModel.OtherListings"><xs:sequence><xs:element minOccurs="0" name="VehicleId" 
type="xs:int" /><xs:element minOccurs="0" name="VehicleIdentifier" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="VehicleMake" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="VehicleModel" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="VehicleModelCode" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="VehicleNewUsed" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="VehicleOdometer" type="xs:int" /><xs:element minOccurs="0" name="VehiclePrice" type="xs:int" /><xs:element minOccurs="0" 
name="VehicleRego" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="VehicleStockNo" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="VehicleVIN" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="VehicleVariant" nillable="true" type="xs:string" 
/><xs:element minOccurs="0" name="VehicleYear" type="xs:int" /></xs:sequence></xs:complexType><xs:element name="DataModel.OtherListings" 
nillable="true" type="tns:DataModel.OtherListings" /><xs:complexType name="ArrayOfDataModel.TestDriveItem"><xs:sequence><xs:element minOccurs="0" 
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maxOccurs="unbounded" name="DataModel.TestDriveItem" nillable="true" type="tns:DataModel.TestDriveItem" /></xs:sequence></xs:complexType><xs:element 
name="ArrayOfDataModel.TestDriveItem" nillable="true" type="tns:ArrayOfDataModel.TestDriveItem" /><xs:complexType 
name="DataModel.TestDriveItem"><xs:sequence><xs:element minOccurs="0" name="TestDriveCompleted" type="xs:boolean" /><xs:element minOccurs="0" 
name="TestDriveCompletedDateUTC" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="TestDriveDate" nillable="true" type="xs:dateTime" 
/><xs:element minOccurs="0" name="TestDriveEnd" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="TestDriveId" type="xs:int" 
/><xs:element minOccurs="0" name="TestDriveIsFinance" type="xs:boolean" /><xs:element minOccurs="0" name="TestDriveIsSmartDrive" type="xs:boolean" 
/><xs:element minOccurs="0" name="TestDriveIsTradeIn" type="xs:boolean" /><xs:element minOccurs="0" name="TestDriveMake" nillable="true" type="xs:string" 
/><xs:element minOccurs="0" name="TestDriveModel" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="TestDriveNotes" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="TestDriveStart" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" 
name="TestDriveTermsAccepted" type="xs:boolean" /><xs:element minOccurs="0" name="TestDriveVariant" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="TestDriveVehicleDetails" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="TestDriveYear" type="xs:int" 
/></xs:sequence></xs:complexType><xs:element name="DataModel.TestDriveItem" nillable="true" type="tns:DataModel.TestDriveItem" /><xs:complexType 
name="ArrayOfDataModel.TradeInItem"><xs:sequence><xs:element minOccurs="0" maxOccurs="unbounded" name="DataModel.TradeInItem" nillable="true" 
type="tns:DataModel.TradeInItem" /></xs:sequence></xs:complexType><xs:element name="ArrayOfDataModel.TradeInItem" nillable="true" 
type="tns:ArrayOfDataModel.TradeInItem" /><xs:complexType name="DataModel.TradeInItem"><xs:sequence><xs:element minOccurs="0" 
name="TradeInAdjustedOffer" type="xs:decimal" /><xs:element minOccurs="0" name="TradeInBodyType" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="TradeInChangeoverValue" type="xs:decimal" /><xs:element minOccurs="0" name="TradeInChassis" nillable="true" type="xs:string" 
/><xs:element minOccurs="0" name="TradeInColour" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="TradeInColourInt" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="TradeInComments" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="TradeInDate" 
nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="TradeInDeclarations" nillable="true" type="tns:ArrayOfDataModel.TradeInDeclaration" 
/><xs:element minOccurs="0" name="TradeInEngine" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="TradeInFeatures" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="TradeInFuelType" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="TradeInId" 
type="xs:int" /><xs:element minOccurs="0" name="TradeInMake" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="TradeInModel" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="TradeInNZNew" type="xs:int" /><xs:element minOccurs="0" name="TradeInNoOfKeys" 
type="xs:int" /><xs:element minOccurs="0" name="TradeInNotes" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="TradeInOdometer" 
type="xs:int" /><xs:element minOccurs="0" name="TradeInOffer" type="xs:decimal" /><xs:element minOccurs="0" name="TradeInPPSRUrl" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="TradeInProgressId" type="xs:int" /><xs:element minOccurs="0" name="TradeInProgressName" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="TradeInRUC" type="xs:int" /><xs:element minOccurs="0" name="TradeInReconditioning" 
type="xs:decimal" /><xs:element minOccurs="0" name="TradeInRegistration" nillable="true" type="xs:string" /><xs:element minOccurs="0" 
name="TradeInRegoDue" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" name="TradeInServiceDue" nillable="true" type="xs:dateTime" 
/><xs:element minOccurs="0" name="TradeInSettlement" type="xs:decimal" /><xs:element minOccurs="0" name="TradeInSettlementTo" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="TradeInTransmission" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="TradeInVariant" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="TradeInWofExpires" nillable="true" type="xs:dateTime" /><xs:element minOccurs="0" 
name="TradeInYear" type="xs:int" /></xs:sequence></xs:complexType><xs:element name="DataModel.TradeInItem" nillable="true" 
type="tns:DataModel.TradeInItem" /><xs:complexType name="ArrayOfDataModel.TradeInDeclaration"><xs:sequence><xs:element minOccurs="0" 
maxOccurs="unbounded" name="DataModel.TradeInDeclaration" nillable="true" type="tns:DataModel.TradeInDeclaration" 
/></xs:sequence></xs:complexType><xs:element name="ArrayOfDataModel.TradeInDeclaration" nillable="true" type="tns:ArrayOfDataModel.TradeInDeclaration" 
/><xs:complexType name="DataModel.TradeInDeclaration"><xs:sequence><xs:element minOccurs="0" name="DeclarationId" type="xs:int" /><xs:element 
minOccurs="0" name="DeclarationIsMandatory" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="DeclarationName" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="DeclarationType" nillable="true" type="xs:string" /><xs:element minOccurs="0" name="DeclarationValues" 
nillable="true" type="xs:string" /></xs:sequence></xs:complexType><xs:element name="DataModel.TradeInDeclaration" nillable="true" 
type="tns:DataModel.TradeInDeclaration" /><xs:complexType name="ArrayOfDataModel.WriteUps"><xs:sequence><xs:element minOccurs="0" 
maxOccurs="unbounded" name="DataModel.WriteUps" nillable="true" type="tns:DataModel.WriteUps" /></xs:sequence></xs:complexType><xs:element 
name="ArrayOfDataModel.WriteUps" nillable="true" type="tns:ArrayOfDataModel.WriteUps" /><xs:complexType 
name="DataModel.WriteUps"><xs:sequence><xs:element minOccurs="0" name="WriteUpCreated" nillable="true" type="xs:dateTime" /><xs:element 
minOccurs="0" name="WriteUpId" type="xs:int" /><xs:element minOccurs="0" name="WriteUpRef" nillable="true" type="xs:string" 
/></xs:sequence></xs:complexType><xs:element name="DataModel.WriteUps" nillable="true" type="tns:DataModel.WriteUps" /></xs:schema>  



 

30 | P a g e  
 

AutoPlay Automotive Lead API  

Test Drive Summary List Export – (GetTestDriveList) 
 
Purpose: This provides a lead summary list for a date range. 
 

URL:  

Method: GetTestDriveList 

 

Business Rules: 

1. A date range cannot be longer than 90 days and can’t negative. 

2. both start and end date are required. 

 

Request Parameters 

Call parameter Type Description Required 

DealershipId Integer AutoPlay Dealer ID 

 

Yes 

DealerShipRef Dealer 

Supplied 

ID 

Dealer Supplied ID No 

Schema Boolean True will return the schema for the response object No 

StartDate Date Start Date Range (Local Time not UTC Offset) Yes 

EndDate Date End Date Range (Local Time not UTC Offset) Yes 

StartRecord Integer Starting record No 

NumberOfRecords Integer Number of records to get  No 

SortOrderAsc Boolean Orders lead list by updated date Assending or Descending No 

ExcludeStandAlone Boolean Excludes Tradeins with no attached lead. No 

Schema Boolean If true, a schema for the data response will be returned rather 

than data. 

No 

 

Response Fields 

AutoPlay elements Description 

LeadId  AutoPlay Lead ID 

 LeadRef DMS ID from the Dealerships DMS Software 

 TestDriveId AuttoPlay TestDrive ID 

TestDriveRef DMS ID from the Dealerships DMS Software 
 TestDriveMake Test Drive Make 

TestDriveLastUpdated Date record was last updated 

 TestDriveCreated Date record was created 

 CustomerId AutoPlay Customer ID 

 DealershipId  AutoPlay Dealership ID 

     SalesPersonId AutoPlay SalesPerson ID 

    SalesPersonName Sales Persons Full Name 

 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 ResultCode Enum Ok, Error, Warning 

 RecordCount Integer Count of the leads found 

RecordID Integer Autoplay Id of the object that was just saved/updated. 

ErrorMessage String Any error messages to be returned 

UpdatedDate Datetime The date and time the record was last updated. 

 

 

Sample TradeIn List Response 

 

<TestDrives> 
  <TestDrive> 
    <LeadId>123456</LeadId> 
    <LeadRef>123</LeadRef> 
    <TestDriveId>123456</ TradeInId > 
    <TestDriveRef>123</ TradeInRef > 
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    <TestDriveLastUpdated>2016-03-08T13:49:00+13:00</ TradeInLastUpdated > 
    <TestDriveCreated>2016-02-08T11:09:00+13:00</ TradeInCreated > 
    <CustomerId>5531233</CustomerId > 
   <DealershipId>123456</ DealershipId > 
   <SalesPersonId>9876</ SalesPersonId > 
   <SalesPersonName>Sales Person</ SalesPersonName > 
  </TestDrive > 
</TestDrive > 

 

TradeIn List Schema 
<xs:schema xmlns:tns="http://schemas.datacontract.org/2004/07/AutoPlay.Data" elementFormDefault="qualified" 
targetNamespace="http://schemas.datacontract.org/2004/07/AutoPlay.Data" xmlns:xs="http://www.w3.org/2001/XMLSchema"><xs:complexType 
name="DataModel.TestDriveList"><xs:sequence><xs:element minOccurs="0" name="CustomerId" type="xs:int" /><xs:element minOccurs="0" 
name="DealershipId" type="xs:int" /><xs:element minOccurs="0" name="LeadId" type="xs:int" /><xs:element minOccurs="0" name="LeadRef" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="SalesPersonId" type="xs:int" /><xs:element minOccurs="0" name="SalesPersonName" nillable="true" 
type="xs:string" /><xs:element minOccurs="0" name="TestDriveCreated" type="xs:dateTime" /><xs:element minOccurs="0" name="TestDriveId" type="xs:int" 
/><xs:element minOccurs="0" name="TestDriveLastUpdated" type="xs:dateTime" /><xs:element minOccurs="0" name="TestDrivenRef" nillable="true" 
type="xs:string" /></xs:sequence></xs:complexType><xs:element name="DataModel.TestDriveList" nillable="true" type="tns:DataModel.TestDriveList" 
/></xs:schema>   
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Test Drive Export – (GetTestDrive) 
 
Purpose: This provides a single Test Drive or Test Drive’s from a request lead. Each Test Drive also contains customer data. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method GetTestDrive 

 

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

LeadId Integer AutoPlay unique Lead identification code. 

TestDriveId Integer AutoPlay Test Drive ID. 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 

Response Fields 

AutoPlay elements Description 

LeadId  AutoPlay Lead ID 

 LeadRef Dealer supplied Lead ID Number 

 DealershipId AutoPlay Dealership ID 

 YardId AutoPlay Yard ID 

YardName AutoPlay Yard Name 

SalesPersonId AutoPlay Sales Person ID 

SalesPersonName Sales Person Name 

CustomerId ID for the Customer lead is attached to 

 CustomerRef Dealer supplied ID Number 

 CustomerLastUpdated When the customer record was last updated. 

CustomerLastName Customers Last Name 

 CustomerFirstName Customers First Name 

 CustomerCompany Company Customer works for 

CustomerStreet Customers Occupation/Job Title 

 CustomerSuburb Customers Address Suburb 

 CustomerCity Customers Address City  

 CustomerPostCode Customers Address Postcode 

 CustomerCountry Customers Country 

CustomerEmail Customers Email Address 

 CustomerPhone Customers Landline Phone Number 

 CustomerMobile Customer Mobile Phone Number 

 CustomerGender Gender. (0=not specified, 1 = male , 2 = female) 

CustomerDateOfBirth Date of birth captured for Test Drive 

 CustomerLicenceNo Licence No captured for Test Drive 

 CustomerLicenceVersion Licence Version No captured for Test Drive 

 CustomerLicenceExpiry Licence Expiry Date captured for Test Drive 

 CustomerLocation Customer Region 

TestDriveId AutoPlay Test Drive ID 

TestDriveDate Date Test Drive Form Created 

 TestDriveVehicleDetails Free text field to manually type if vehicle not in digital inventory 

Test Drive Year Test Drive Year 

Test Drive Make Test Drive Make 

Test Drive Model Test Drive Model 

Test Drive Variant Test Drive Variant 

TestDriveNotes Test Drive Notes 

TestDriveStart Start Time and Date of Test Drive in UTC time 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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TestDriveEnd End Time and Date of Test Drive in UTC time 

TestDriveCompleted Whether Test Drive is marked as Completed or Not (true, false) 

TestDriveCompletedDateUTC UTC DateTime set when test drive is marked as completed 

TestDriveTermsAccepted Whether Customer was shown and signed Test Drive Terms and Conditions in AutoPlay 

TestDriveIsFinance Is financed 

TestDriveIsTradeIn Is a trade in 

TestDriveRef Dealer supplied Test Drive ID Number 

 TestDriveOutcome Outcome (0 = pending, 1 = sold, 2 = notsold) 

TestDriveSourceId AutoPlay Test Drive source Id 

TestDriveSourceName AutoPlay Test Drive Source Name 

TestDriveIsSmartDrive Is a Smart Drive 

TestDriveFirstLicenceImages Child Element 

AutoPlay elements Description 

ImageId Autoplay TestDrive Image Id 

ImageUrl Url of licence image (60 minute expiry) 

TestDriveSecondLicenceImages Child Element 

AutoPlay elements Description 

ImageId Autoplay TestDrive Image Id 

ImageUrl Url of licence image (60 minute expiry) 

OtherListings Child Element 

AutoPlay elements Description 

VehicleId AutoPlay Vehicle ID 

VehicleStockNo Vehicle Stock Number 

VehicleNewUsed Is Vehicle New or Used (U,N) 

VehicleMake Vehicle Make 

VehicleModel Vehicle Model 

VehicleModelCode Vehicle Model Code 

VehicleVariant Vehicle Variant 

VehicleOdometer Vehicle Odometer 

VehicleVIN Vehicle VIN 

VehicleRego Vehicle Rego Plate 

VehiclePrice Vehicle Price 

Declarations Child Element 

AutoPlay elements Type 

DeclarationId Autoplay Declaration Id 

DeclarationName Name of test drive declaration 

DeclarationValue Value of test drive declaration 

 
Sample TestDrive Response 

 
<TestDrives> 

  <TestDrive> 

    <LeadId>172558</LeadId> 

    <LeadRef /> 

    <DealershipId /> 

    <YardId>6</YardId> 

    <YardName>AutoPlay</YardName> 

    <SalesPersonId>13469</SalesPersonId> 

    <SalesPersonName>Sabrina Montgomery</SalesPersonName> 

    <CustomerId>582460</CustomerId> 

    <CustomerRef /> 

    <CustomerLastUpdated>2015-09-07T09:59:51.32+12:00</CustomerLastUpdated> 

    <CustomerCompany>Autoplay</CustomerCompany> 

    <CustomerLastName>Montgomery</CustomerLastName> 

    <CustomerFirstName>Sabrina</CustomerFirstName> 

    <CustomerCompany /> 

    <CustomerStreet /> 

    <CustomerSuburb /> 
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    <CustomerCity /> 

    <CustomerPostCode /> 

    <CustomerEmail>sabrina@autoplay.co.nz</CustomerEmail> 

    <CustomerPhone>9856333</CustomerPhone> 

    <CustomerMobile>0275616542</CustomerMobile> 

    <CustomerGender>0</CustomerGender> 

    <CustomerDateOfBirth>1986-09-30T17:17:54+12:00</CustomerDateOfBirth> 

    <CustomerLicenceNo>AA123445</CustomerLicenceNo> 

    <CustomerLicenceVersion>1</CustomerLicenceVersion> 

    <CustomerLicenceExpiry>2017-09-30T17:17:50+13:00</CustomerLicenceExpiry> 

    <TestDriveId>50683</TestDriveId> 

    <TestDriveDate>2016-03-01T10:20:51.41+13:00</TestDriveDate> 

    <TestDriveVehicleDetails>2015 Kia Cerato CX</TestDriveVehicleDetails> 

    <TestDriveNotes /> 

    <TestDriveStart /> 

    <TestDriveEnd /> 

    <TestDriveCompleted /> 

    <TestDriveTermsAccepted /> 

    <TestDriveIsFinance>false</TestDriveIsFinance> 

    <TestDriveIsTradeIn>false</TestDriveIsTradeIn> 

     <TestDriveEndFuel /> 

    <TestDriveStartFuel /> 

    <TestDriveOutcome>0</TestDriveOutcome> 

    <TestDriveSourceId>2</TestDriveSourceId> 

    <TestDriveSourceName>Web</TestDriveSourceName> 

  </TestDrive> 

</TestDrives> 
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Trade In Export – (GetTradeIn) 
 
Purpose: This provides a single Trade In or Trade In’s from a request lead. Each Trade In also contains customer data. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method GetTradeIn 

 

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

LeadId Integer AutoPlay unique Lead identification code. 

TradeInId Integer AutoPlay Trade In ID. 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 

Response Fields 

AutoPlay elements Description 

LeadId  AutoPlay Lead ID 

 LeadRef Dealer supplied Lead ID Number 

 DealershipId AutoPlay Dealership ID 

 YardId AutoPlay Yard ID 

YardName AutoPlay Yard Name 

SalesPersonId AutoPlay Sales Person ID 

SalesPersonName Sales Person Name 

CustomerId ID for the Customer lead is attached to 

 CustomerRef Dealer supplied ID Number 

 CustomerLastUpdated When the customer record was last updated. 

CustomerLastName Customers Last Name 

 CustomerFirstName Customers First Name 

 CustomerCompany Company Customer works for 

CustomerStreet Customers Occupation/Job Title 

 CustomerSuburb Customers Address Suburb 

 CustomerCity Customers Address City  

 CustomerPostCode Customers Address Postcode 

 CustomerLocation Customer Region 

CustomerCountry Customers Country 

CustomerEmail Customers Email Address 

 CustomerPhone Customers Landline Phone Number 

 CustomerMobile Customer Mobile Phone Number 

 CustomerGender Gender. (0=not specified, 1 = male , 2 = female) 

CustomerDateOfBirth Date of birth captured for Test Drive 

 CustomerLicenceNo Licence No captured for Test Drive 

 CustomerLicenceVersion Licence Version No captured for Test Drive 

 CustomerLicenceExpiry Licence Expiry Date captured for Test Drive 

 TradeInId AutoPlay Trade In ID 

TradeInDate Date Appraisal Form Created 

 TradeInRegistration Registration Number of Vehicle being Appraised 

TradeInVin VIN Number of Vehicle being Appraised 

TradeInChassis Chassis Number of Vehicle being Appraised 

TradeInYear Trade In Year 

TradeInMake Trade In Make 

TradeInModel Trade In Model 

TradeInVariant Trade In Variant 

TradeInDrive Trade In Drive 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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TradeInNotes Trade In Notes 

TradeInDoors Trade in Doors 

TradeInCylinders Trade In Cylinders 

TradeInOffer Initial offer on Trade In before reconditioning 

TradeInReconditioning Total value of reconditioning items 

TradeInAdjustedOffer Trade In Offer after reconditioning items deducted 

TradeInSettlement Amount owing on Trade In 

TradeInSettlementTo Company Settlement is owed to 

TradeInChangeoverValue Trade In Adjusted Offer minus Settlement 

TradeInNoOfKeys Number of keys that come with the vehicle 

TradeInBodyType Body Type of Appraised Vehicle (eg Hatch) 

TradeInOdometer Odometer of Appraised Vehicle 

TradeInEngine Engine Type of Appraised Vehicle 

TradeInEngineNo Engine Number of Appraised Vehicle 

TradeInTransmission Transmission of Appraised Vehicle 

TradeInFuelType Fuel Type of Appraised Vehicle 

TradeInColour Exterior Colour of Appraised Vehicle 

TradeInColourInt Interior Colour of Appraised Vehicle 

TradeInComments Comments about Appraised Vehicle 

TradeInFeatures Features included on Appraised Vehicle 

TradeInServiceDue When next service is due on Appraised Vehicle 

TradeInRegoDue When Registration is due on Appraised Vehicle 

TradeInRegoState State Vehicle Registered in (Australia Only) 

TradeInWofExpires When WOF is due on Appraised Vehicle 

TradeInNZNew Is the Appraised Vehicle NZ New (eg. eg "NZ New=1", "Not Specified = 0", "Import=2") 

TradeINRUC Mileage before Road User Charges due  

TradeInTraded Trade In has been completed 

TradeInTradedDate Date trade in completed 

TradeInLastService Date of the last service 

TradeInPanelDamage True or False 

TradeInHailstormDamage True or False 

TradeInWriteOffRegister True or False 

TradeInFinanceCurrent True or False 

TradeInFinancePrevious True or False 

TradeInFinanceProvider Name of finance provider 

TradeInFinanceWeeklyPayment Weekly finance amount 

TradeInFinanceEndDate Date finance ends 

TradeInDeclarationAccecpted True or False 

TradeInOwnerName Name of the owner of the vehicle 

TradeInOwnerIdentification Identification of the owner of the vehicle 

TradeInComplianceDate TradeIn Complaince Date 

TradeInBuildDate TradeIn Build Date 

TradeInRef Dealer Supplied TradeIn Ref 

TradeInPPSRUrl PPSR Pdf Url 

TradeInProgressId Id of Trade In Progress 

TradeInProgressName Name of Trade In Progress 

TradeInProgressDate Date of Trade In Progress 

TradeInWholesaleQuotes Child Element 

WholesaleQuoteId Id of wholesale quote id 

WholesaleQuoteAmount Amount of wholesale quote 

WholesalerName Name of wholesaler 

WholesaleQuoteWon Whether quote was winning quote 
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WholesaleQuoteCreated Date wholesale quote was created 

TradeInWholesaleBids Child Element 

BidId Id of bid 

BidName Name of biddor 

     BidAmount Amount of bid 

     BidWon Whether bid was winning bid 

     BidCreated Date bid was created 

     TradeInImages Child Element 

     ImageId AutoPlay Image Id 

     ImageUrl Image URL 

     ImageOrder Image Order (will default to the order of the ImageIds, lowest to highest when not set) 

  

Declarations Child Element 

AutoPlay elements Type 

DeclarationId Autoplay Declaration Id 

DeclarationName Name of trade in declaration 

DeclarationValue Value of trade in declaration 

GlassesLookup Child Element (Dealer must be configured by AP) 

AutoPlay elements Type 

AppraisalStolen List of Stolen Vehicle Reports 

AppraisalStolenJurisdiction Stolen Jurisdiction 

AppraisalStolenType Stolen Type 

AppraisalStolenReportedDate Reported date 

AppraisalStolenPoliceReferenceID Police Reference 

AppraisalIncident List of Incident Reports 

AppraisalDamageCodes Damage Codes 

AppraisalIncidentDetails Incident Details 

AppraisalIncidentDate Incident Date 

AppraisalIncidentJurisdiction Incident Jurisdiction 

AppraisalIncidentType Incident Type 

 

 

 
Sample Trade In Response 

 
<TradeIn> 

  <TradeIn> 

    <LeadId>143131</LeadId> 

    <LeadRef /> 

    <DealershipId>1</DealershipId> 

    <YardId>47</YardId> 

    <YardName>Main Branch</YardName> 

    <SalesPersonId>12704</SalesPersonId> 

    <SalesPersonName>Dorian Darby</SalesPersonName> 

    <CustomerId>339012</CustomerId> 

    <CustomerRef /> 

    <CustomerLastUpdated>2014-11-01T09:31:49.8+13:00</CustomerLastUpdated> 

    <CustomerName>Julie</CustomerName> 

    <CustomerCompany>Autoplay</CustomerCompany> 

    <CustomerLastName /> 

    <CustomerFirstName>Julie</CustomerFirstName> 

    <CustomerStreet>31 Scanlan St</CustomerStreet> 

    <CustomerSuburb>Grey Lynn</CustomerSuburb> 

    <CustomerCity>Auckland</CustomerCity> 

    <CustomerPostCode /> 

    <CustomerEmail>julie@autoplay.co.nz</CustomerEmail> 

    <CustomerPhone>021880875</CustomerPhone> 
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    <CustomerMobile>0211234567</CustomerMobile> 

    <CustomerGender>0</CustomerGender> 

    <CustomerDateOfBirth>1986-09-30T17:17:54+12:00</CustomerDateOfBirth> 

    <CustomerLicenceNo>AA123445</CustomerLicenceNo> 

    <CustomerLicenceExpiry>2017-09-30T17:17:50+13:00</CustomerLicenceExpiry> 

    <CustomerLicenceVersion>1</CustomerLicenceVersion> 

    <TradeInId>17946</TradeInId> 

    <TradeInDate>2016-03-18T14:49:33.717+13:00</TradeInDate> 

    <TradeInRegistration> 

    <TradeInChassis> 

    <TradeInYear>2000</TradeInYear> 

    <TradeInMake>BMW</TradeInMake> 

    <TradeInModel>323i</TradeInModel> 

    <TradeInVariant /> 

    <TradeInNotes /> 

    <TradeInOffer>0</TradeInOffer> 

    <TradeInReconditioning>0</TradeInReconditioning> 

    <TradeInAdjustedOffer>0</TradeInAdjustedOffer> 

    <TradeInSettlement>0</TradeInSettlement> 

    <TradeInSettlementTo /> 

    <TradeInChangeoverValue>0</TradeInChangeoverValue> 

    <TradeInNoOfKeys> 

    <TradeInBodyType> 

    <TradeInOdometer> 

    <TradeInEngine> 

    <TradeInTransmission> 

    <TradeInFuelType> 

    <TradeInColour> 

    <TradeInColourInt> 

    <TradeInComments> 

    <TradeInFeatures> 

    <TradeInServiceDue> 

   <TradeInRegoDue> 

    <TradeInWOFExpires> 

    <TradeInNZNew> 

    <TradeInRUC> 

    <TradeInLastService> 

    <TradeInOwnerName> 

    <TradeInOwnerIdentification> 

   <TradeInRef /> 

   <TradeInProgressId>3</TradeInProgressId> 

   <TradeInProgressName>Buy Now Process</TradeInProgressName> 

   <TradeInProgressDate>1/1/2021</ TradeInProgressDate > 

    <TradeInPanelDamage>False</TradeInPanelDamage> 

    <TradeInHailstormDamage>False</TradeInHailstormDamage> 

    <TradeInWriteOffRegister>False</TradeInWriteOffRegister> 

    <TradeInFinanceCurrent>False</TradeInFinanceCurrent> 

    <TradeInFinancePrevious>False</TradeInFinancePrevious> 

    <TradeInFinanceProvider>test</TradeInFinanceProvider> 

    <TradeInFinanceWeeklyPayment>120.00</TradeInFinanceWeeklyPayment> 

    <TradeInFinanceEndDate>2021-01-13T00:00:00</TradeInFinanceEndDate> 

    <TradeInDeclarationAccepted>False</TradeInDeclarationAccepted>+ 

   <TradeInImages> 

      <TradeInImage> 

        <ImageId>1</ ImageId > 

        <ImageUrl></ImageUrl > 

             <ImageOrder></ImageOrder> 

    </ TradeInImage > 

    </ TradeInImages> 

    <TradeInDeclarations> 

      <TradeInDeclaration> 

        <DeclarationId>1</DeclarationId> 

        <DeclarationName>Do you have the protection of an extended warranty</DeclarationName> 
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        <DeclarationValue>False</DeclarationValue> 

      </TradeInDeclaration> 

    </TradeInDeclarations> 
  </TradeIn> 

</TradeIn> 
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Trade In Summary List Export – (GetTradeInList) 
 
Purpose: This provides a lead summary list for a date range. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method: GetTradeInList 

 

Business Rules: 

3. A date range cannot be longer than 90 days and can’t negative. 

4. both start and end date are required. 

 

Request Parameters 

Call parameter Type Description Required 

DealershipId Integer AutoPlay Dealer ID 

 

Yes 

DealershipRef Dealer 

Supplied 

ID 

Dealer Supplied ID No 

Schema Boolean True will return the schema for the response object No 

StartDate Date Start Date Range (Local Time not UTC Offset) Yes 

EndDate Date End Date Range (Local Time not UTC Offset) Yes 

StartRecord Integer Starting record No 

NumberOfRecords Integer Number of records to get  No 

SortOrderAsc Boolean Orders lead list by updated date Assending or Descending No 

ExcludeStandAlone Boolean Excludes Tradeins with no attached lead. No 

TradeInRegistration String Returns TradeIn’s with matching Registrations No 

TradeInVIN String Returns TradeIn’s with matching VIN#’s No 

 

Response Fields 

AutoPlay elements Description 

LeadId  AutoPlay Lead ID 

 LeadRef DMS ID from the Dealerships DMS Software 

 TradeInId AuttoPlay TradeIn ID 

TradeInRef DMS ID from the Dealerships DMS Software 
 TradeInLastUpdated Date record was last updated 

 TradeInCreated Date record was created 

 CustomerId AutoPlay Customer ID 

 DealershipId  AutoPlay Dealership ID 

     SalesPersonId AutoPlay SalesPerson ID 

    SalesPersonName Sales Persons Full Name 

 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 ResultCode Enum Ok, Error, Warning 

 RecordCount Integer Count of the leads found 

RecordID Integer Autoplay Id of the object that was just saved/updated. 

ErrorMessage String Any error messages to be returned 

UpdatedDate Datetime The date and time the record was last updated. 

 

 

Sample TradeIn List Response 

 

<TradeIns> 
  <TradeIn> 
    <LeadId>123456</LeadId> 
    <LeadRef>123</LeadRef> 
    <TradeInId>123456</ TradeInId > 
    < TradeInRef >123</ TradeInRef > 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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    <TradeInLastUpdated>2016-03-08T13:49:00+13:00</ TradeInLastUpdated > 
    <TradeInCreated>2016-02-08T11:09:00+13:00</ TradeInCreated > 
    <LastTradeInId>1233</LastTradeInId > 
    <CustomerId>5531233</CustomerId > 
   <DealershipId>123456</ DealershipId > 
   <SalesPersonId>9876</ SalesPersonId > 
   <SalesPersonName>Sales Person</ SalesPersonName > 
  </TradeIn> 
</TradeIns> 

 

TradeIn List Schema 

xs:schema xmlns:tns="http://schemas.datacontract.org/2004/07/AutoPlay.Data" elementFormDefault="qualified" 
targetNamespace="http://schemas.datacontract.org/2004/07/AutoPlay.Data" 
xmlns:xs="http://www.w3.org/2001/XMLSchema"><xs:complexType 
name="DataModel.TradeInSummary"><xs:sequence><xs:element minOccurs="0" name="CustomerId" type="xs:int" 
/><xs:element minOccurs="0" name="DealershipId" type="xs:int" /><xs:element minOccurs="0" name="LeadId" 
type="xs:int" /><xs:element minOccurs="0" name="LeadRef" nillable="true" type="xs:string" /><xs:element 
minOccurs="0" name="SalesPersonId" type="xs:int" /><xs:element minOccurs="0" name="SalesPersonName" 
nillable="true" type="xs:string" /><xs:element minOccurs="0" name="TradeInCreated" type="xs:dateTime" 
/><xs:element minOccurs="0" name="TradeInId" type="xs:int" /><xs:element minOccurs="0" 
name="TradeInLastUpdated" type="xs:dateTime" /><xs:element minOccurs="0" name="TradeInRef" nillable="true" 
type="xs:string" /></xs:sequence></xs:complexType><xs:element name="DataModel.TradeInSummary" nillable="true" 
type="tns:DataModel.TradeInSummary" /></xs:schema>   
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Trade In Declaration List Export – (GetTradeInDeclarationList) 
 
Purpose: This provides a list of trade in declarations that can be used when updating tradeins. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method: GetTradeInDeclarationList 

 

 

Request Parameters 

Call parameter Type Description Required 

DealershipId Integer AutoPlay Dealer ID 

 

Yes 

Schema Boolean If true, a schema for the data response will be returned rather 
than data. 

No 

 

Response Fields 

AutoPlay elements Description 

DeclarationId  AutoPlay declaration ID 

 DeclarationName Name of declaration 

 DeclarationValues Accepted values for declaration 

DeclarationType Display type of declaration (boolen, toggle, dropdown, text, datetime, integer) 
 DeclarationIsMandatory Whether declaration is mandatory 

  

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 ResultCode Enum Ok, Error, Warning 

 RecordCount Integer Count of the leads found 

RecordID Integer Autoplay Id of the object that was just saved/updated. 

ErrorMessage String Any error messages to be returned 

UpdatedDate Datetime The date and time the record was last updated. 

 

 

Sample TradeInDeclaration List Response 

 

<TradeInDeclarationList xmlns:xsd="http://www.w3.org/2001/XMLSchema" xmlns:xsi="http://www.w3.org/2001/XMLSchema-
instance"> 

  <TradeInDeclaration> 

    <DeclarationId>11</DeclarationId> 

    <DeclarationName>Has the vehicle been subject to an insurance claim or panel damage whilst in your 
possession?</DeclarationName> 

    <DeclarationValues>Boolean</DeclarationValues> 

    <DeclarationType>Toggle</DeclarationType> 

    <DeclarationIsMandatory>False</DeclarationIsMandatory> 

  </TradeInDeclaration> 

</TradeInDeclarationList> 

  

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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Calendar Event Export – (GetCalendarEvent) 
 
Purpose: This provides a single Calendar Event  or Calendar Event’s from a request lead. Each Calendar Event also contains 

customer data. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method GetCalendarEvent 

 

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

LeadId Integer AutoPlay unique Lead identification code 

EventId Integer AutoPlay Calendar Event ID. 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 

Response Fields 

AutoPlay elements Description 

LeadId  AutoPlay unique Lead ID code. 

LeadRef Dealer supplied Lead ID Number 

 DealershipId Dealership ID lead is attached to 

 YardId AutoPlay Yard ID 

YardName AutoPlay Yard Name 

SalesPersonId AutoPlay Sales Person ID 

SalesPersonName Sales Person Name 

CustomerId ID for the Customer lead is attached to 

 CustomerRef Dealer supplied ID Number 

 CustomerLastUpdated When the customer record was last updated. 

CustomerLastName Customers Last Name 

 CustomerFirstName Customers First Name 

 CustomerCompany Company Customer works for 

CustomerStreet Customers Occupation/Job Title 

 CustomerSuburb Customers Address Suburb 

 CustomerCity Customers Address City  

 CustomerPostCode Customers Address Postcode 

 CustomerLocation Customers Region 

CustomerCountry Customers Country 

CustomerEmail Customers Email Address 

 CustomerPhone Customers Landline Phone Number 

 CustomerMobile Customer Mobile Phone Number 

 CustomerGender Gender. (0=not specified, 1 = male , 2 = female) 

CustomerDateOfBirth Date of birth captured for Test Drive 

 CustomerLicenceNo Licence No captured for Test Drive 

 CustomerLicenceVersion Licence Version No captured for Test Drive 

 CustomerLicenceExpiry Licence Expiry Date captured for Test Drive 

 CustomerNotes Notes about Customer (on Customer record) 
 EventId AutoPlay unique Calendar Event ID code. 

EventRef Dealer supplied Calendar Event ID Number 
 EventTitle Title of the event 

EventDate Date of the event in the Calendar 

EventType Type of Event 

EventNotes Notes about the Event 

EventNoShow Event No Show Name 

EventNoShowDate Event No Show Date 

  

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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EventCompleted Has the Calendar event been completed (true, false) 

EventLastUpdated The date this event was last updated 

 

Sample Calendar Event Response 

 
<CalendarEvents> 

  <CalendarEvent> 

    <LeadId>340305</LeadId> 

    <LeadRef /> 

    <DealershipId>1</DealershipId> 

    <YardId>1759</YardId> 

    <YardName>Main Yard</YardName> 

    <SalesPersonId>15397</SalesPersonId> 

    <SalesPersonName>Dorian Smith</SalesPersonName> 

    <CustomerId>1411938</CustomerId> 

    <CustomerRef>70040</CustomerRef> 

    <CustomerLastUpdated>2016-04-15T14:01:04.19+12:00</CustomerLastUpdated> 

    <CustomerName>Matt Darby</CustomerName> 

    <CustomerCompany>Autoplay</CustomerCompany> 

    <CustomerLastName>Darby</CustomerLastName> 

    <CustomerFirstName>Matt</CustomerFirstName> 

    <CustomerStreet>33a Scanlan Street</CustomerStreet> 

    <CustomerSuburb>Grey Lynn</CustomerSuburb> 

    <CustomerCity>Auckland</CustomerCity> 

    <CustomerPostCode>1025</CustomerPostCode> 

    <CustomerEmail>matt@autoplay.co.nz</CustomerEmail> 

    <CustomerPhone>093611505</CustomerPhone> 

    <CustomerMobile>021947244</CustomerMobile> 

    <CustomerGender>1</CustomerGender> 

    <CustomerDateOfBirth>1986-09-30T17:17:54+12:00</CustomerDateOfBirth> 

    <CustomerLicenceNo>AA123445</CustomerLicenceNo> 

    <CustomerLicenceExpiry>2017-09-30T17:17:50+13:00</CustomerLicenceExpiry> 

    <CustomerLicenceVersion>1</CustomerLicenceVersion> 

    <CustomerNotes>Customer Notes</CustomerNotes> 

    <EventId>1088764</EventId> 

    <EventRef /> 

    <EventDate>2016-04-28T08:00:00+12:00</EventDate> 

    <EventType>Visit Inbound</EventType> 

    <EventNotes>TEST NOTES SECOND CALENDAR EVENT</EventNotes> 

    <EventNoShow>Too Busy</EventNoShow> 

    <EventNoShowDate>2018-11-30T00:00:00</EventNoShowDate> 

    <EventCompleted>false</EventCompleted> 

    <EventLastUpdated>false</EventLastUpdated> 

  </CalendarEvent> 

</CalendarEvents> 
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Communications Export – (GetCommunications) 
 
Purpose: This provides a single communication or a list of communication from a request lead. Each communication also 

contains customer data. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method GetCommunications 

 

Business Rules: 

1. This method works exactly like the GetCalendarEvent but it only returns the following types( Email In, Email Out, Sms In, 
Sms Out). 

2. The Number field from the SMS Message within AutoPlay is populated by the Contact Mobile Number and is not included 
within the API as a separate field 

 

 

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

LeadId Integer AutoPlay unique Lead identification code 

EventId Integer AutoPlay Calendar Event ID. 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 

Response Fields 

AutoPlay elements Description 

LeadId  AutoPlay unique Lead ID code. 

LeadRef Dealer supplied Lead ID Number 

 DealershipId Dealership ID lead is attached to 

 YardId AutoPlay Yard ID 

YardName AutoPlay Yard Name 

SalesPersonId AutoPlay Sales Person ID 

SalesPersonName Sales Person Name 

CustomerId ID for the Customer lead is attached to 

 CustomerRef Dealer supplied ID Number 

 CustomerLastUpdated When the customer record was last updated. 

CustomerLastName Customers Last Name 

 CustomerFirstName Customers First Name 

 CustomerCompany Company Customer works for 

CustomerStreet Customers Occupation/Job Title 

 CustomerSuburb Customers Address Suburb 

 CustomerCity Customers Address City  

 CustomerPostCode Customers Address Postcode 

 CustomerLocation Customers Region 

CustomerCountry Customers Country 

CustomerEmail Customers Email Address 

 CustomerPhone Customers Landline Phone Number 

 CustomerMobile Customer Mobile Phone Number 

 CustomerGender Gender. (0=not specified, 1 = male , 2 = female) 

CustomerDateOfBirth Date of birth captured for Test Drive 

 CustomerLicenceNo Licence No captured for Test Drive 

 CustomerLicenceVersion Licence Version No captured for Test Drive 

 CustomerLicenceExpiry Licence Expiry Date captured for Test Drive 

 CustomerNotes Notes about Customer (on Customer record) 
 EventId AutoPlay unique Calendar Event ID code. 

EventRef Dealer supplied Calendar Event ID Number 
 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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EventTitle Title of the event 

EventDate Date of the event in the Calendar 

EventType Type of Event 

EventNotes Notes about the Event 

EventCompleted Has the Calendar event been completed (true, false) 

EventLastUpdated The date this event was last updated 

 

Sample Calendar Event Response 

 
<CalendarEvents> 

  <CalendarEvent> 

    <LeadId>340305</LeadId> 

    <LeadRef /> 

    <DealershipId>1</DealershipId> 

    <YardId>1759</YardId> 

    <YardName>Main Yard</YardName> 

    <SalesPersonId>15397</SalesPersonId> 

    <SalesPersonName>Dorian Smith</SalesPersonName> 

    <CustomerId>1411938</CustomerId> 

    <CustomerRef>70040</CustomerRef> 

    <CustomerLastUpdated>2016-04-15T14:01:04.19+12:00</CustomerLastUpdated> 

    <CustomerName>Matt Darby</CustomerName> 

    <CustomerCompany>Autoplay</CustomerCompany> 

    <CustomerLastName>Darby</CustomerLastName> 

    <CustomerFirstName>Matt</CustomerFirstName> 

    <CustomerStreet>33a Scanlan Street</CustomerStreet> 

    <CustomerSuburb>Grey Lynn</CustomerSuburb> 

    <CustomerCity>Auckland</CustomerCity> 

    <CustomerPostCode>1025</CustomerPostCode> 

    <CustomerEmail>matt@autoplay.co.nz</CustomerEmail> 

    <CustomerPhone>093611505</CustomerPhone> 

    <CustomerMobile>021947244</CustomerMobile> 

    <CustomerGender>1</CustomerGender> 

    <CustomerDateOfBirth>1986-09-30T17:17:54+12:00</CustomerDateOfBirth> 

    <CustomerLicenceNo>AA123445</CustomerLicenceNo> 

    <CustomerLicenceExpiry>2017-09-30T17:17:50+13:00</CustomerLicenceExpiry> 

    <CustomerLicenceVersion>1</CustomerLicenceVersion> 

    <CustomerNotes>Customer Notes</CustomerNotes> 

    <EventId>1088764</EventId> 

    <EventRef /> 

    <EventDate>2016-04-28T08:00:00+12:00</EventDate> 

    <EventType>Visit Inbound</EventType> 

    <EventNotes>TEST NOTES SECOND CALENDAR EVENT</EventNotes> 

    <EventCompleted>false</EventCompleted> 

    <EventLastUpdated>false</EventLastUpdated> 

  </CalendarEvent> 

</CalendarEvents> 
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Assistance Request Event Export – (GetAssistanceRequest) 
 
Purpose: This provides a list or single Assistance Request from a request lead.  
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetAssistanceRequest 

 

Business Rules & Validations:  

1. Assistance Request Records are created by the dealership when a rebate is requested by a dealership from the distributor. 

2. The business process and sign-off is maintained within AutoPlay 

3. Assistance Request are exported and not imported. 

4. A request with an AssistanceRequestId will produce a single record. 

5. A request with the LeadId and no AssistanceRequestId will produce a list of Assistance Request attached to a lead if these 
exist. 

 

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

LeadId Integer AutoPlay unique Lead identification code. 

AssistanceRequestId Integer AutoPlay unique Lead identification code. 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 

 

Request Parameters 

Call parameter Description 
AssistanceRequestId AutoPlay Assistance Request ID 

AssistanceReason Reason for requesting Assistance 

 ExpectedRegoDate Expected Date of Registration 

 AssistanceRetainedMargin Margin Retained  

CommNumber Unique ID 

 ForBusiness Flag for Business or Private Sale  

FleetSize Number of Cars 

 TCAccepted Check box for whether customer has signed T&C's 

 ListingPrice Price of the vehicle being sold 

AssistanceRequestAmount Assistant Request Amount $ 

 AssistanceRequestPercentage Assistant Request Amount % 

AssistanceRequestApprovedBy User that approved the request. 

AssistanceStatus Whether brand has approved/declined request 

 AssistanceStatusReason Reason for Approval/Decline 

 AssistanceRequestSent Request email sent 

 AssistanceResponseSent Response Email Sent 

 ColourRequested Colour of vehicle 

 FleetCode Internal ID (Kia) 

 CountAndPay Used by Brand Proivder 

ExpectedDeliveryDate Expected Delivery Date 

 DeliveryAddress Delivery address 

 LeadId ID for the Customer lead is attached to 

 

 

AssistanceDateCreated Assistance Created Date 

 AssistanceDateUpdated Assistance Updated Date 

 AssistanceRequestRef Dealership provided Assistance ID 
AssistanceCreatorID User ID of assistance creator 
AssitanceCreatorName User Name of assistance creator 

DealershipId Dealership lead is attached to 

 YardId Default Yard assigned to Customer 

 VehicleStockNo 

 
ID for Listing that the lead is attached to 

 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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SalesPersonId 

 

ID for Sales Person Lead is assigned to 
 PurchaserType 

 

Type of customer on Assistance Request (retail, self-employed etc…) 
  

 
 
 
Sample Xml Response 
<AssistanceRequestList xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:xsd="http://www.w3.org/2001/XMLSchema"> 
  <AssistanceRequest> 
    <AssistanceRequestId>10325</AssistanceRequestId> 
    <AssistanceReason>thgrthgretherh</AssistanceReason> 
    <ExpectedRegoDate>2016-09-10T00:00:00</ExpectedRegoDate> 
    <AssistanceRetainedMargin>10000.00</AssistanceRetainedMargin> 
    <CommNumber>76654745</CommNumber> 
    <ForBusiness>false</ForBusiness> 
    <FleetSize>0</FleetSize> 
    <TCAccepted>true</TCAccepted> 
    <AssistanceRequestAmount>5000</AssistanceRequestAmount> 
    <AssitanceStatus>0</AssitanceStatus> 
    <AssistanceStatusReason /> 
    <RequestSent>true</RequestSent> 
    <ResponseSent>false</ResponseSent> 
    <ColourRequested /> 
    <FleetCode /> 

    < CountAndPay>false< /CountAndPay> 

    <ExpectedDeliveryDate xsi:nil="true" /> 
    <DeliveryAddress /> 
    <LeadId>0</LeadId> 
    <AssistanceDateCreated>2016-10-08T11:55:42.687</AssistanceDateCreated> 
    <AssistanceDateUpdated>2016-11-08T11:55:42.687</AssistanceDateUpdated> 
    <AssistanceCreatorID /> 
    <AssistanceCreatorName /> 
    <AssistanceRequestRef /> 
    <DealerShipId>906</DealerShipId> 
    <YardId>2527</YardId> 
    <VehicleStockNo>J8703</VehicleStockNo> 
    <SalesPersonId>2012</SalesPersonId> 
    <PurchaserType>Not Set</PurchaserType> 
    <ListingPrice>51990</ListingPrice> 
  </AssistanceRequest> 
</AssistanceRequestList> 
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SalesPerson Export – (GetSalesPerson) 
 

Purpose: This provides a single salesperson only 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetSalesPerson 

 

Business Rules & Validations:  

1. If multiple matches occur then the first record will be returned only. 

2. If SalesPersonRefCode configured for dealer, no other parameters are used to search for users. 

 

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

SalesPersonID Integer Autoplay SalesPersonID 

SalesPersonRef String Dealership provided user ID 

SalesPersonName String Full name of SalesPerson 

SalesPersonMobile String Mobile number of SalesPerson 

SalesPersonEmail String Email Address of SalesPerson 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 
    Request Parameters (if method is configured to use this reference code) 

Call parameter Type Description 

SalesPersonRefCode String Dealership Supplied SalesPerson reference code 

   

 
 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 SalesPersonID Integer Autoplay SalesPersonID 

 
SalesPersonFirstName String SalesPerson first name 

SalesPersonLastName String SalesPerson last name 

SalesPersonEmail String SalesPerson email address 

SalesPersonRef String Dealership supplied SalesPerson ID 

SalesPersonRefCode String Dealership supplied reference code (only returned if 
configured) 

SalesPersonMobile String SalesPerson mobile phone number 

SalesPersonPhone String SalesPerson home phone number 

SalesPersonTitle String SalesPerson title 

SalesPersonType String AutoPlay SalesPerson type (active, view only, no access, 
deleted) 

DealershipID Integer     AutoPlay Dealer ID 

  

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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Campaign Export – (GetCampaignList) 
Purpose: Returns a list of all campaigns avabilable to the requesting user. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetCampaignList 

 

Business Rules & Validations:  

1. By default, only active campaigns are returned. 

  

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

IncludeInactive Boolean If true all campaigns regardless of status will be returned. 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 
 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 CampaignId Integer Autoplay campaign ID 

 
ClientName String Name of dealer 

GroupName String Name of group if campaign is not dealer created 

CampaignName String Name of campaign 

CampaignActive Boolean Whether campaign is currently active (true) or inactive (false) 

SubCampaigns Child Element  

AutoPlay elements Type Description 

SubCampaignId Integer Autoplay subcampaign Id 

SubCampaignName String Name of subcampaign 

SubCampaignRef String Delaer supplied subcampaign id 

 

  

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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Lead Progress Export – (GetLeadProgressList) 
Purpose: Returns a list of all lead progress steps avabilable to the requesting user. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetLeadProgressList 

 

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 
 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 LeadProgressId Integer Autoplay Lead Progress ID 

 
LeadProgressName String Name of Lead Progress Step 

LeadProgressOder Integer Order of Lead Progress Step 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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Lead Label Export – (GetLeadLabelList) 
Purpose: Returns a list of all lead labels available to the requesting user. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetLeadLabelList 

 

Business Rules & Validations:  

1. By default, only active labels are returned. 

  

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

IncludeInactive Boolean If true all labels regardless of status will be returned. 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 
 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 LeadLabelId Integer Autoplay label ID 

 
LeadLabelName String Name of label 

LeadLabelActive Boolean Whether label is currently active (true) or inactive (false) 

LeadLabelRef String Dealer supplied reference 

 
  

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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Lead Custom Fields Export – (GetLeadCustomFieldsList) 
Purpose: Returns a list of all lead custom fields available to the requesting user. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetLeadCustomFieldsList 

 

Business Rules & Validations:  

1. By default, only active fields are returned. 

  

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

IncludeInactive Boolean If true all fields regardless of status will be returned. 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 
 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 CustomFieldId Integer Autoplay custom field ID 

 
CustomFieldName String Name of custom field 

CustomFieldActive Boolean Whether custom field is currently active (true) or inactive 
(false) 

CustomFieldType String Type of custom field (boolean, string, numeric, dropdown) 

CustomFieldValue String In case of dropdown type, this field will also show a comma 
separated list of dropdown values 

CustomFieldRef String Dealer supplied reference 

 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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Lead Closed Type Export – (GetLeadClosedTypeList) 
Purpose: Returns a list of all lead closed types avabilable to the requesting user. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetLeadClosedTypeList 

 

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 
 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 ClosedLostTypeId Integer Id of Lead Closed Type 

 
ClosedLostTypeName String Name of Lead Closed Type 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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Version Check – (GetVersion) 
 

Purpose: This provides a single salesperson 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetVersion 

 

Business Rules & Validations:  

1. Key & Token are not required for this request. 

  

Request Parameters 

None 
     
 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format containing version 

  
SOAP UI Response example 

 
<s:Envelope xmlns:s="http://schemas.xmlsoap.org/soap/envelope/"> 

   <s:Body> 

      <GetVersionResponse xmlns="https://lead-api.autoplay.co.nz"> 

         <GetVersionResult xmlns:a=http://schemas.datacontract.org/2004/07/AutoPlay.Data > 

            <a:Data>20.11.1</a:Data> 

            <a:ErrorMessage i:nil="true"/> 

            <a:RecordID>0</a:RecordID> 

            <a:ResultCode>Ok</a:ResultCode> 

            <a:UpdatedDate i:nil="true"/> 

         </GetVersionResult> 

      </GetVersionResponse> 

   </s:Body> 

</s:Envelope> 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
http://schemas.datacontract.org/2004/07/AutoPlay.Data
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Write Up Export – (GetWriteUp) 
 

Purpose: This provides a single write up 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetWriteUp 

 

Business Rules & Validations:  

1. Either the WriteUpId or WriteUpUniqueId can be passed 

  

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

WriteUpId Integer AutoPlay WriteUp ID. 

WriteUpUniqueId String AutoPlay Encrypted WriteUp ID 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

     
 

Response Fields 

AutoPlay elements Description 

LeadId AutoPlay Lead ID 

Yard AutoPlay Yard Id 

SalesPersonId AutoPlay SalesPerson ID 

SalesPersonName SalesPerson Name 

CustomerId 

 

AutoPlay Customer ID 
 CustomerLastUpdated Date Customer record was last updated 

 CustomerLastName Customers Last Name 

 CustomerFirstName Customers First Name 

 CustomerCompany Company Customer works for 

 CustomerEmail Customers Email Address 
 CustomerPhone Customers Landline Phone Number 
 CustomerMobile Customer Mobile Phone Number 
 CustomerGender Gender. (0=not specified, 1 = male, 2 = female) 

CustomerCountry Customers Country 

CustomerDateOfBirth Date of birth captured for Test Drive 
 CustomerLicenceNo Licence No captured for Test Drive 
 CustomerLicenceExpiry Licence Expiry Date captured for Test Drive 
 CustomerLicenceVersion Licence Version No captured for Test Drive 
 WriteUpId AutoPlay WriteUp ID 

WriteUpUniqueId AutoPlay Encrytped WriteUpId 

WriteUpPrice Total Listing Price 

WriteUpPurchasePrice Total Price less Discount + Accessories and Fees 

WriteUpLessDiscountValue Discount Dollar Value 

WriteUpLessDiscountPercent Discount Percentage Value 

WriteUpNettPrice Listing Price Less Discount 

WriteUpPlusORC On Road Costs 

WriteUpOverTrade Over Trade on Appraisal 

WriteUpOverLessTradeIn Purchase Price less Appraisal +/- Over Trade 

WriteUpChangeOver Remaining Balance after Appraisal 

WriteUpDeposit Deposit Received 

WriteUpOverDepositMethod Write Up Deposit Payment Method 

WriteUpOverDepositDate Write Up Deposit Date 

WriteUpAdditional Write Up Additional Payment 

WriteUpAdditionalMethod Write Up Additional Payment Method 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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WriteUpAdditionalDate Write Up Additional Payment Date 

WriteUpBalance Write Up Balance 

WriteUpBalanceMethod Write Up Balance Payment Method 

WriteUpBalanceDate Write Up Balance Payment Date 

WriteUpSignature Customers Signed for the write up. 

WriteUpNotes Write up notes 

WriteUpDeliveryDate Date of Expected Delivery 

WriteUpDeliveryDetails Delivery notes 

WriteUpSpecialConditions Write Up Special Conditions 

VehicleStockNo Write Up vehicle stock number 

VehicleMake Write Up vehicle make 

VehicleModel Write Up vehicle model 

VehicleVIN Write Up vehicle VIN Number 

VehiclePlate Write Up vehicle Plate Number 

VehicleRegistration Write Up vehicle Registration Number 

VehicleColour Write Up vehicle colour 

VehicleImage Write Up vehicle image url 

WriteUpUpdated Write Up date. 

WriteUpAccessories Child Element with list of Write Up Accessory 

     Name Name of the Accessory 

     Value Value of the Accessory 

WriteUpFees Child Element with list of Write Up Fees 
    Name     Name of the fee 

    Value     Value of the fee 

    WriteUpTradeIns     Child Element with list of Trade In Ids 

    TradeInId      Autoplay Trade In Id 
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SOAP UI Response example 

 
<s:Envelope xmlns:s="http://schemas.xmlsoap.org/soap/envelope/"> 
   <s:Body> 
      <GetWriteUpResponse xmlns="https://lead-api.autoplay.co.nz"> 
         <GetWriteUpResult xmlns:a="http://schemas.datacontract.org/2004/07/AutoPlay.Data" xmlns:i="http://www.w3.org/2001/XMLSchema-instance"> 
            <a:Data><![CDATA[<?xml version="1.0" encoding="utf-16"?> 

<WriteUp xmlns:xsd="http://www.w3.org/2001/XMLSchema" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
  <LeadId>283158</LeadId> 
  <YardId>2780</YardId> 
  <SalesPersonId>0</SalesPersonId> 
  <SalesPersonName>Noel Friend</SalesPersonName> 
  <CustomerId>1262720</CustomerId> 
  <CustomerLastUpdated xsi:nil="true" /> 
  <CustomerLastName>Williams</CustomerLastName> 
  <CustomerFirstName>Sonny Bill</CustomerFirstName> 
  <CustomerCompany>All Blacks</CustomerCompany> 
  <CustomerEmail>sonny@test.com</CustomerEmail> 
  <CustomerPhone>123</CustomerPhone> 
  <CustomerMobile>123</CustomerMobile> 
  <CustomerGender>0</CustomerGender> 
  <CustomerDateOfBirth xsi:nil="true" /> 
  <CustomerLicenceNo>1312312</CustomerLicenceNo> 
  <CustomerLicenceVersion /> 
  <CustomerLicenceExpiry xsi:nil="true" /> 
  <WriteUpId>283158</WriteUpId> 
  <WriteUpPrice>8000</WriteUpPrice> 
  <WriteUpPurchasePrice>7292.50</WriteUpPurchasePrice> 
  <WriteUpLessDiscountValue>1234.50</WriteUpLessDiscountValue> 
  <WriteUpLessDiscountPercent>15.43</WriteUpLessDiscountPercent> 
  <WriteUpNettPrice>6765.50</WriteUpNettPrice> 
  <WriteUpPlusORC>500.00</WriteUpPlusORC> 
  <WriteUpOverTrade>0.50</WriteUpOverTrade> 
  <WriteUpOverLessTradeIn>0.50</WriteUpOverLessTradeIn> 
  <WriteUpChangeOver>7292.00</WriteUpChangeOver> 
  <WriteUpDeposit>1000.00</WriteUpDeposit> 
  <WriteUpOverDepositMethod>CC</WriteUpOverDepositMethod> 
  <WriteUpOverDepositDate>2020-10-21T00:00:00</WriteUpOverDepositDate> 
  <WriteUpAdditional>200.00</WriteUpAdditional> 
  <WriteUpAdditionalMethod>BT</WriteUpAdditionalMethod> 
  <WriteUpAdditionalDate>2020-10-22T00:00:00</WriteUpAdditionalDate> 
  <WriteUpBalance>6092.00</WriteUpBalance> 
  <WriteUpBalanceMethod>BT</WriteUpBalanceMethod> 
  <WriteUpBalanceDate>2020-11-08T00:00:00</WriteUpBalanceDate> 
  <WriteUpSignature>YES</WriteUpSignature> 
  <WriteUpNotes>Notes. 555 

</WriteUpNotes> 
   <WriteUpDeliveryDate>2020-10-28T09:00:00</WriteUpDeliveryDate> 

  <WriteUpDeliveryDetails>Delivery Details</WriteUpDeliveryDetails> 
  <WriteUpSpecialConditions>Special Cond</WriteUpSpecialConditions> 
  <VehicleStockNo>AUDIR8</VehicleStockNo> 
  <VehicleMake>Audi</VehicleMake> 
  <VehicleModel>R8</VehicleModel> 
  <VehicleImage>https://data.autoplay.co.nz/image.ashx?type=3&amp;subtype=listing&amp;id=708548&amp;w=640</VehicleImage> 
  <WriteUpUpdated>2020-10-21T15:57:12+13:00</WriteUpUpdated> 
  <WriteUpAccessories> 
    <WriteUpAccessory> 
      <Name>Sports Strips</Name> 
      <Value>10.00</Value> 
    </WriteUpAccessory> 
  </WriteUpAccessories> 
  <WriteUpFees> 
    <WriteUpFee> 
      <Name>Admin Fee</Name> 
      <Value>10.00</Value> 
    </WriteUpFee> 
    <WriteUpFee> 
      <Name>Stamp duty</Name> 
      <Value>7.00</Value> 
    </WriteUpFee> 
  </WriteUpFees> 
</WriteUp>]]></a:Data> 
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            <a:ErrorMessage i:nil="true"/> 
            <a:RecordCount>1</a:RecordCount> 
            <a:RecordID>283158</a:RecordID> 
            <a:ResultCode>Ok</a:ResultCode> 
            <a:UpdatedDate i:nil="true"/> 
         </GetWriteUpResult> 
      </GetWriteUpResponse> 
   </s:Body> 
</s:Envelope>   
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Finance Export – (GetFinance) 
 

Purpose: This provides a single finance record 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetWriteUp 

 

Business Rules & Validations:  

1. A FinanceId must be passed 

  

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

FinanceId Integer AutoPlay FinanceId ID. 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

     
 

Response Fields 

AutoPlay elements Description 

LeadId AutoPlay Lead ID 

Yard AutoPlay Yard Id 

SalesPersonId AutoPlay SalesPerson ID 

CustomerId 

 

AutoPlay Customer ID 
 CustomerLastUpdated Date Customer record was last updated 

 CustomerLastName Customers Last Name 

 CustomerFirstName Customers First Name 

 CustomerCompany Company Customer works for 

 CustomerEmail Customers Email Address 
 CustomerPhone Customers Landline Phone Number 
 CustomerMobile Customer Mobile Phone Number 
 CustomerGender Gender. (0=not specified, 1 = male, 2 = female) 

CustomerCountry Customers Country 

CustomerDateOfBirth Date of birth captured for Finance  

CustomerLicenceNo Licence No captured for Finance  

CustomerLicenceExpiry Licence Expiry Date captured for Finance 
 CustomerLicenceVersion Licence Version No captured for Finance  

CustomerLicenceName Licence Name captured for Finance 

SecondCustomerFirstName Second customer first name 

SecondCustomerLastName Second customer last name 

SecondCustomerCompany Second customer company 

SecondCustomerPhone Second customer phone 

SecondCustomerEmail Second customer email 

SecondCustomerMobile Second customer mobile 

FinanceId AutoPlay Finance ID 

FinanceLastUpdated      Date finance form last updated 

Notes Finance Notes 

PurchasePrice Finance Purchase Price 

PaymentRate Finance Payment Rate (%) 

Term Finance Term in months 

Payout Finance Payout 

Changeover Finance Changeover amount 

AmountFinanced Total Amount Financed 

Depost Finance Deposit 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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Balloon Finance Balloon Amount 

Repayment Finance Repayment Amount 

QuotedPurchasePrice Quoted Purchase Price 

QuotedAmountFinanced Quoted Amount Financed 

QuotedPaymentRate Quoted Payment Rate (%) 

QuotedDeposit Quoted Deposit 

QuotedTerm Quoted Term in months 

QuotedBalloon Quotted Balloon Amount 

QuotedPayout Quoted Payout Amount 

QuotedRepayment Quoted Repayment Aount 

     QuotedChangeOver Quoted Change Over Amount 

ConvertedDate Finance Converted Date 

ApprovedDate Finance Approved Date 

Approved Finance Approved 

ApprovedBy Finance Approved By 

Converted Finance Converted 

ConvertedBy Finance Converted By 

BusinessManager Finance Business Manager 

QuoteDate Finance Quote Date 

DAF DAF 

Insurance Insurance Aount 

VolumeBonus Volume Bonus 

Settled Finance Settled 

SettledDate Date Finance Settled  

Interest Interest (Not Set, Cold, Warm, Hot) 

TradeInValue Value of TradeIn 

FinanceDeclined Finance Declined 

FinanceDeclinedReason Finance Declined Reason 

FinanceDeclinedReasonId Finance Declined Reason AutoPlay Id 

CustomerDeclined Finance Declined By Customer 

CustomerDeclinedReason Finance Declined By Customer Reason 

CustomerDeclinedReasonId Finance Declined By Customer Reason AutoPlayId 

FinanceStartDate Finance Start Date 

FinanceEndDate Finance End Date 

CustomerIncome Monthly Income 

MortgageRent Mortgage Rent 

CreditCardLimit Credit Card Limit 

CarLoanExpenses Car Loan Expenses 

HouseholdExpenses Household Expenses 

OtherExpenses Other Expenses 

VehicleId Autoplay Vehicle Id 

VehicleMake Vehicle Make 

VehicleModel Vehicle Model 

VehicleModelCode Vehicle Model Code 

VehicleVariant Vehicle Variant 

VehicleOdometer Vehicle Odometer 

VehicleYear Vehicle Year 

VehicleRego Vehicle Rego 

VehiclePrice Vehicle Price 

FinanceProducts Child Element with list of Finance Products 

     ProductId Id of the Product 

     ProductName Name of the Product 

    FinanceTradeIns     Child Element with list of Trade Ins 
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    TradeInId      Autoplay Trade In Id 

    TradeInRegistration      Registration 

   TradeInRegistration     Trade In registration number 

   TradeInYear     Trade In Year 

  TradeInMake     Trade In Make 

  TradeInModel     Trade In Model 

  TradeInVariant     Trade In Variant 

  TradeInOdometer     Trade In Odometer 

  TradeInDate     Trade In Date 

  TradeInChassis     Trade In Chassis 

  TradeInNotes     Trade In Notes 

  TradeInOffer     Trade In Offer 

  TradeInReconditioning     Trade In Reconditioning 

  TradeInSettlement     Trade In Settlement 

  TradeInSettlementTo     Trade In Settlement To 

  TradeInChangeoverValue     Trade In Changeover Value 

  TradeInNoOfKeys     Trade In Keys 

  TradeInBodyType     Trade In Body Type 

  TradeInEngine     Trade In Engine 

  TradeInTransmission     Trade In Transmission 

  TradeInFuelType     Trade In Fuel Type 

  TradeInColour     Trade In Colour 

  TradeInColourInt     Trade In Interior Colour 

  TradeInFeatures     Trade In Features 

  TradeInServiceDue     Trade In Service Due 

  TradeInRegoDue     Trade In Rego Due 

  TradeInWofExpires     Trade In WOF Expires 
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Finance List Export – (GetFinanceList) 
Purpose: Returns a list of all finance records available to the requesting user. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetFinanceList 

 

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

 DealershipRef Dealer 
Supplied 
ID 

Dealer Supplied ID 

Schema Boolean True will return the schema for the response object 

StartDate Date Start Date Range (Local Time not UTC Offset) 

EndDate Date End Date Range (Local Time not UTC Offset) 

StartRecord Integer Starting record 

NumberOfRecords Integer Number of records to get  

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 
 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 LeadId Integer Autoplay lead ID 

 
LeadRef String Dealersupplied Lead ID 

FinanceId Integer Autoplay finance ID 
 FinanceCreated DateTime Date finance record created 

FinanceUpdated DateTime Date finance record last updated 

DealershipId Integer AutoPlay Dealer ID 

CustomerId Integer AutoPlay Customer ID 

 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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Call Script List Export – (GetCallScriptsList) 
Purpose: Returns a list of all call script records available to the requesting user. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  GetCallScriptsList 

 

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

 DealershipRef Dealer 
Supplied 
ID 

Dealer Supplied ID 

Schema Boolean True will return the schema for the response object 

StartDate Date Start Date Range (Local Time not UTC Offset) 

EndDate Date End Date Range (Local Time not UTC Offset) 

StartRecord Integer Starting record 

NumberOfRecords Integer Number of records to get  

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 
 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 LeadId Integer Autoplay lead ID 

 
LeadRef String Dealersupplied Lead ID 

CallScriptId Integer Autoplay callscript ID 
 CallScriptCreated DateTime Date callscript record created 

CallScriptUpdated DateTime Date callscript record last updated 

DealershipId Integer AutoPlay Dealer ID 

CustomerId Integer AutoPlay Customer ID 

 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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CallScript Export – (GetCallScript) 
 
Purpose: This returns a single CallScript 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method GetCallScript 

 

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

LeadId Integer AutoPlay unique Lead identification code. 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 

Response Fields 

AutoPlay elements Description 

LeadId  AutoPlay Lead ID 

 LeadRef Dealer supplied Lead ID Number 

 DealershipId AutoPlay Dealership ID 

 YardId AutoPlay Yard ID 

YardName AutoPlay Yard Name 

SalesPersonId AutoPlay Sales Person ID 

SalesPersonName Sales Person Name 

CustomerId ID for the Customer lead is attached to 

 CustomerRef Dealer supplied ID Number 

 CustomerLastUpdated When the customer record was last updated. 

CustomerLastName Customers Last Name 

 CustomerFirstName Customers First Name 

 CustomerCompany Company Customer works for 

CustomerStreet Customers Occupation/Job Title 

 CustomerSuburb Customers Address Suburb 

 CustomerCity Customers Address City  

 CustomerPostCode Customers Address Postcode 

 CustomerLocation Customer Region 

CustomerCountry Customers Country 

CustomerEmail Customers Email Address 

 CustomerPhone Customers Landline Phone Number 

 CustomerMobile Customer Mobile Phone Number 

 CustomerGender Gender. (0=not specified, 1 = male , 2 = female) 

CustomerDateOfBirth Date of birth captured for Test Drive 

 CustomerLicenceNo Licence No captured for Test Drive 

 CustomerLicenceVersion Licence Version No captured for Test Drive 

 CustomerLicenceExpiry Licence Expiry Date captured for Test Drive 

 CallScriptId AutoPlay Callscript ID 

CallScriptName Name of Callscript 

CallScriptStatus Status of Callscript 

ContactType Type of Callscript Contact 

CallScriptUpdated Date Callscript last updated 

CallScriptCreated Date Callscript Created 

CallScriptUserId      Autoplay Id of User who created Callscript 

CallScriptUserName Name of User who created Callscript 

CallScriptQuestions Child Element 

AutoPlay elements Description 

QuestionId AutoPlay Callscript Question ID 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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QuestionName Name of Callscript Question 

QuestionResponse Response to Callscript Question 
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CallLeadLocations Export – (GetLeadLocationList) 
 
Purpose: This returns a list of Lead Locations 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method GetLeadLocationList 

 

Request Parameters 

Call parameter Type Description 

DealershipId Integer AutoPlay Dealer ID 

Schema Boolean If true, a schema for the data response will be returned rather than data. 

 

Response Fields 

AutoPlay elements Description 

LeadLocationList Child Element 

AutoPlay elements Description 

LeadLocationId AutoPlay Lead Location ID 

LeadLocationRef 3rd Party Lead Location Reference 

LeadLocationName AutoPlay Lead Location Name 

LeadLocationUpdated AutoPlay Lead Location Updated Date 

LeadLocationCreated AutoPlay Lead Location Created Date 

 
SOAP UI Response example 

<s:Envelope xmlns:s="http://schemas.xmlsoap.org/soap/envelope/"> 
   <s:Body> 
      <GetLeadLocationListResponse xmlns="https://lead-api.autoplay.co.nz"> 
         <GetLeadLocationListResult xmlns:a="http://schemas.datacontract.org/2004/07/AutoPlay.Data" xmlns:i="http://www.w3.org/2001/XMLSchema-instance"> 
            <a:Data><![CDATA[<?xml version="1.0" encoding="utf-16"?> 

<LeadLocationList xmlns:xsd="http://www.w3.org/2001/XMLSchema" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
  <LeadLocationList> 
    <LeadLocationId>85</LeadLocationId> 
    <LeadLocationRef /> 
    <LeadLocationName>Auckland</LeadLocationName> 
    <LeadLocationUpdated>2023-10-16T08:22:29+13:00</LeadLocationUpdated> 
    <LeadLocationCreated>2023-10-16T08:22:29+13:00</LeadLocationCreated> 
  </LeadLocationList> 
  <LeadLocationList> 
    <LeadLocationId>98</LeadLocationId> 
    <LeadLocationRef /> 
    <LeadLocationName>Blenheim</LeadLocationName> 
    <LeadLocationUpdated>2024-04-09T09:38:59+12:00</LeadLocationUpdated> 
    <LeadLocationCreated>2024-04-09T09:38:59+12:00</LeadLocationCreated> 
  </LeadLocationList> 
  <LeadLocationList> 
    <LeadLocationId>86</LeadLocationId> 
    <LeadLocationRef /> 
    <LeadLocationName>Mt Maunganui</LeadLocationName> 
    <LeadLocationUpdated>2023-10-16T08:22:40+13:00</LeadLocationUpdated> 
    <LeadLocationCreated>2023-10-16T08:22:40+13:00</LeadLocationCreated> 
  </LeadLocationList> 

</LeadLocationList>]]></a:Data> 
            <a:ErrorMessage i:nil="true"/> 
            <a:RecordCount>3</a:RecordCount> 
            <a:RecordID>0</a:RecordID> 
            <a:ResultCode>Ok</a:ResultCode> 
            <a:UpdatedDate i:nil="true"/> 
         </GetLeadLocationListResult> 
      </GetLeadLocationListResponse> 
   </s:Body> 
</s:Envelope> 
  

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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Import Section 
 

The Import Section of this document covers all data that is loaded into an external system that can be sent to the Lead 
API and populated within the Sales Pipeline.  AutoPlay’s data can be broken down into several categories; 

• Customer Details 
• Lead Details 
• Calendar Events Details 

 
Each section of the documentation outlines the fields available to populate within the API.  Additional information is 
available upon request including Write Up information, Assistance Request Information and Wish list Information. 
 
 
Service Response 

 
Every Response from the service, has two variables: 
Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 ResultCode Int 0 – Ok 
2 – Error 
3 - Warning 

 

RecordID int AutoPlay Id of the object that was just saved/updated. 

ErrorMessage String Any error messages to be returned 

UpdatedDate Datetime The date and time the record was last updated. 
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Customer Import – (SaveContact) 
 
Purpose: This saves or updates a Customer record. If the CustomerRef is provided and a match is found then the record will 

be updated. If it is not found, then a new record will be added. 
 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  SaveContact 

 

Business Rules & Validations:  

1. Customer record only imported if mandatory fields are satisfied – CustomerRef, one of (CustomerEmail, CustomerMobile, 
CustomerPhone), and either a Company Name or CustomerFirstName and CustomerLastName. 

2. If CustomerID and DealershipID exist these need to be sent to AutoPlay to ensure accurate matching of Customer Records 

3. If CustomerRef is found in the database the record is updated.  If no existing CustomerRef is found a new record is created. 

4. All Customer data fields run two-way integration.  However, any Customer field that contains data will not be overwritten with 
an empty/blank field.  

 

 

Request Parameters 

Call parameter Type Description 

CustomerId 

 

Integer AutoPlay Customer ID (used to match on updates and not inserts) 

CustomerRef String(50) Dealer supplied ID Number from DMS/CRM system 

 IgnoreCustomerRef bool Save customer without needing to provide a CustomerRef 
(true or false) 

CustomerIntegrationRef String(50) Integration Provider Customer ID 

CustomerLastName String(256) Customers Last Name 

 CustomerFirstName String(256) Customers First Name 

 CustomerCompany String(256) Company Customer works for 

 CustomerOccupation String(50) Customers Occupation/Job Title 

 CustomerStreet String(256) Customers Street Address Name & Number 

 CustomerSuburb String(256) Customers Address Suburb 

 CustomerCity String(256) Customers Address City  

 CustomerPostCode String(256) Customers Address Postcode 

 CustomerCountry String(2) 2 letter country code (ie.nz, au) 

CustomerUnit String(256) Customers Address Unit Number 
 CustomerEmail String(256) Customers Email Address 

 CustomerPhone String(256) Customers Landline Phone Number 

 CustomerMobile String(256) Customer Mobile Phone Number 

 CustomerBusinessPhone String(50) 
Business Phone 
Number 

Customer Business Phone Number 

CustomerAttention String(100) 
Business Phone 
Number 

Customer Attention To  

CustomerDateOfBirth DateTime Date of birth captured for Test Drive 

 CustomerGender Integer Gender.  

0 - Not specified 

1 – Male 

2 -  Female 

CustomerLicenceNo String(50) Licence No captured for Test Drive 

 CustomerLicenceExpiry Date Licence Expiry Date captured for Test Drive 

 CustomerLicenceVersion String(50) Licence Version No captured for Test Drive 

 CustomerNotes String(2000) Notes about Customer (on Customer record) 

 SalesPersonId Integer AutoPlay Sales Person ID 

SalesPersonName String(256) Sales Person Name 

DealershipId Integer Dealership ID lead is attached to 

 DealershipRef String(256) Dealer Supplied ID  

IsActive bool “deleted” Indicate if the contact is Active or if it was “deleted” 

CustomerPostalStreet String(256) 
 

Customers Street Address Name & Number (For the postal address) 
 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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CustomerPostalSuburb String(256) 
 

Customers Address Suburb (For the postal address) 
 
 

CustomerPostalCity String(256) Customers Address City (For the postal address) 
 CustomerPostalPostCode String(256) 

 
Customers Address Postcode (For the postal address) 
 
 

CustomerPostalCountry String(2) 2 letter country code (ie.nz, au) 

CustomerIsPostalPhysical bool Indicate if this is a physical address or not 

CustomerPostalLocation String(50) Location will be updated if matches on the locations in the DB (NSW, 
Auckland etc) 
 

CustomerStatus 
 

  

Integer 0 - New 

1 – Current 
2 -  Undeliverable 
3 – Opted Out 
4 – Invalid Email 

CustomerSmsStatus Integer 0 - New 

1 – Current 
2 -  Invalid Number 
3 – Opted Out 

4 – Stop 

CustomerPhoneStatus Integer 0 - New 

1 – Current 
2 -  Invalid Number 
3 – Opted Out 

CustomerLocation String(50) Location will be updated if matches on the locations in the DB (NSW, 
Auckland etc) 
 

CustomerEmailOptedIn bool Indicate if the contact has opted in to receive emails and 
newsletters 

CustomerPrivacyFlagRaw String(50) DMS Provider RAW Privacy codes. 

CustomerLastPurchaseVehicle String(500) Last Vehicle purchased by the customer 

CustomerLastPurchaseDate Date Last Vehicle purchased date. 

CustomerProfileDesirableFeatu
res 

List * A list of name/value pairs matching Autoplay Customer profiles 

Name String(256) See appendix 1 

Value String(50) See appendix 1 

CustomerProfilePurchase List * A list of name/value pairs matching Autoplay Customer profiles 

Name String(256) See appendix 1 

Value String(50) See appendix 1 

CustomerProfileInternalTrackin
g 

List * A list of name/value pairs matching Autoplay Customer profiles 

Name String(256) See appendix 1 

 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 ResultCode Enum Ok 
Error 
Warning 
Not Found 
 

 
RecordID int Autoplay Id of the object that was just saved/updated. 

ErrorMessage String Any error messages to be returned 

UpdatedDate Datetime The date and time the record was last updated. 
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Data Response XML 
 
int ContactId 
string ContactRef 
string CustomerLastName 
string CustomerFirstName 
string CustomerCompany 
string CustomerEmail 
bool IsCustomerNew 
DateTimeOffset CustomerCreatedUTC 
DateTimeOffset CustomerUpdatedUTC 
DateTime CustomerCreated 
DateTime CustomerUpdated 
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Lead Import – (SaveLead) 
 

Purpose: This saves or updates a Lead record. 
URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  SaveLead 

 
Business Rules & Validations:  

1. Lead record only imported if mandatory fields are satisfied, including – DealershipId , one of (CustomerEmail, 
CustomerMobile, CustomerPhone), and either a Company Name or CustomerFirstName and CustomerLastName. 

2. If SalespersonID or SalesPersonRef is populated and can be matched with an AutoPlay User record the lead will be 
assigned to this user.  If none of these fields are populated or the Salesperson record is unable to be matched the lead 
will default to the Dealerships designated Lead Manager. SalesPersonEmail will be used if this is supplied * 

3. If CustomerID and DealershipID exist these need to be sent to AutoPlay to ensure accurate matching of Customer 
Records * 

4. If LeadRef exists these need to be sent to AutoPlay to ensure accurate matching of Customer Records 

5. If CustomerRef is found in the database the record is updated.  If no existing CustomerRef is found a new record is 
created. 

6. If LeadRef is found in the database the record is updated.  If no existing LeadRef is found a new record is created.  

7. All Customer data fields run two-way integration.  However, any Customer field that contains data will not be 
overwritten with an empty/blank field.  

8. All Lead data fields run two-way integration.  However, any Lead field that contains data will not be overwritten with an 
empty/blank field 

9. LeadType default is ‘Other’ when creating a Lead. If this information is not sent for an existing Lead it will not be 
updated. 

10. LeadSource default is ‘Brand’ when creating a Lead. If this information is not sent for an existing Lead it will not be 
updated. If LeadSourceRef is provided, this will be used to match against Autoplay Leadsources * 

11. Lead Campaigns are maintained within AutoPlay Desktop Studio by your Marketing Team.  LeadCampaignID will be 
mandatory to apply the appropriate Campaign to the lead. 

12. LeadProgress set as Awaiting Action by default when creating a Lead. If this information is not sent for an existing Lead it 
will not be updated. 

13. If Vehicle can be matched to AutoPlay Vehicle Listings the listing will be applied upon import of lead.  If a vehicle is 
unable to be matched the Vehicle Details will be added to the LeadNotes field. Matching is by VehicleId first, vehicle 
stock number second and thirdly (if configured) by registration number or vehicle VIN. 

14. If LeadId is supplied and not found for the Dealership informed Lead will not be saved and API will respond with a Not 
found Error message. 

15. If LeadId is supplied and Lead is marked as deleted, Lead will not be saved and API will respond with an Error message. 

16. When no lead is found after searching by LeadID or LeadRef, and when specified in the configuration, a search will be 
done against the provided customer details. The timespan is set within the configuration. 

17. If a campaign name is passed and it is unable to be matched to the provided dealership id, then a new campaign with 
that name will be created. * 

18. Valid YardId the the dealer has access to is needed to save a lead. 0 for not allocated is a valid option. 

19. A LeadRef is not required, however not sending one will result in a reference being autogenerated. The format of this 
reference will be AP-REF-XXXX where XXXX is the LeadID. This autogenerated reference can be replaced by sending a 
valid leadref with lead updates. 

20. File URL accepts JPG, JPEG, PNG or PDF File Types 

21. Maximum file size for Files is 3MB 
 

Request Parameters 

Call parameter Type Description 

LeadId  Integer AutoPlay Lead ID (used to match on updates and not inserts) 

 LeadRef String(50) Dealer supplied ID Number 

 LeadTitle String(256) Title of Lead 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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LeadProgress String Possible values for the lead progress are: 
None 

AwaitingAction 

MeetQualify 

TestDrive 

TradeInValuationAppraisal 

PresentDeal 

Finance 

Sold 

Delivered 

FollowUpReferral 

ClosedWon 

ClosedLost 

EmailSent 

PhoneCallMade 

LeadIntegrationRef String(50) Integration Provider Lead ID 

AwaitingAction DateTime Date lead was at Awaiting Action Progress Item 

EmailSent DateTime Date lead was at Email Sent Progress Item 

PhoneCallMade DateTime Date lead was at Phone Call Made Progress Item 

MeetandQualify DateTime Date lead was at Meet & Qualify Progress Item 

TestDrive DateTime Date lead was at Test Progress Item 

TradeInValuationAppriasal DateTime Date lead was at Trade In Valuation / Appraisal Progress Item 

PresentDeal DateTime Date lead was at Present Deal Progress Item 

Finance DateTime Date lead was at Finance Progress Item 

Sold DateTime Date lead was at Sold Progress Item 

Delivered DateTime Date lead was at Delivered Progress Item 

FollowUpReferral DateTime Date lead was at Follow Up/Referral Progress Item 

LeadType integer Method of Contact: 
1 - Other 
2 – Emails 
3 – Walk in 
4 - Phone 

LeadSourceID Integer Autoplay SourceID 

LeadSource String(100) Lead Source (Trade Me, Web, Newspaper etc) 
 LeadSourceRef Integer Dealer supplied Lead Source ID * 

LeadSourceName Integer **Not Used*** 

LeadCampaignId Integer Campaign ID (using the value -1 will set the ID back to 0) 
 LeadCampaign String(100) Dealer supplied Campaign Name  

LeadSubCampaignId Integer AutoPlay Sub Campaign Id 

LeadSubCampaignName String(100) Sub Campaign Name 

LeadSubCampaignRef String(100) Dealer supplied sub campaign Id 

LeadInterest Integer Interest (Not Set, Cold, Warm, Hot) 
0 – Not Set 
1 – Cold 
2 – Warm 
3 - Hot 

LeadLocationId Integer AutoPlay Lead Location ID 

LeadLocationName String(100) AutoPlay Lead Location Name 

LeadLocationRef String(100) 3rd Party Lead Location Reference 

LeadNotes String(2000) Lead Notes 

URLLink String(100) External URL link * (appended to comments depending on 
configuration) 

LeadCrmId String(50) Lead CRM ID 
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ClosedWon DateTime Date Closed as Won 

CloseWonVIN String(50) Manually entered VIN when closing lead as won 

CloseWonRego String(50) Manually entered rego when closing lead as won 

ClosedLost DateTime Date Closed as Lost 

ClosedLostTypeId Integer AutoPlay ID for lead closed lost type 

DealershipId Integer Dealership ID lead is attached to 

 DealershipRef String(256) Dealer Supplied ID 

SalesPersonId Integer AutoPlay Sales Person ID (optional) 

SalesPersonRef String(50) Dealer Supplied Sales Person ID 

SalesPersonIntegrationRef String(50) Integration Provider Sales Person ID 

SalesPersonName String(256) Sales Person Name 

SalesPersonEmail String(256) Sales Person Email Address * 

SalesPersonRefCode String(256) Dealer Supplied Reference Code * 

CustomerId Integer ID for the Customer lead is attached to 

 CustomerRef String(50) Dealer supplied ID Number 

 CustomerIntegrationRef String(50) Integration Provider Customer ID 

CustomerLastName String(256) Customers Last Name 

 CustomerFirstName String(256) Customers First Name 

 CustomerCompany String(256) Company Customer works for 

 CustomerOccupation String(50) Customers Occupation/Job Title 

 CustomerStreet String(256) Customers Street Address Name & Number 

 CustomerStreet2 String(256) Customers Street Address 2 Name & Number 
 CustomerSuburb String(256) Customers Address Suburb 

 CustomerCity String(256) Customers Address City  

 CustomerPostCode String(256) Customers Address Postcode 

 CustomerCountry String(2) 2 letter country code (ie.nz, au) 

CustomerLocation String(50) Location will be updated if matches on the locations in the DB (NSW, 
Auckland etc) 
 

CustomerPostalStreet String(256) Customers Postal Street Address Name & Number 
 CustomerPostalStreet2 String(256) Customers Postal Street 2 Address Name & Number 
 CustomerPostalSuburb String(256) Customers Postal Address Suburb 
 CustomerPostalLocation String(50) Postal Location will be updated if matches on the locations in the DB 
(NSW, Auckland etc) 
 

CustomerPostalCity String(256) Customers Postal Address City  
 CustomerPostCode String(256) Customers Postal Address Postcode 
 CustomerPostalCountry String(2) 2 letter country code (ie.nz, au) 

CustomerPostalLocation String(50) Location will be updated if matches on the locations in the DB (NSW, 
Auckland etc) 
 

CustomerEmail String(256) Customers Email Address 

 CustomerPhone String(256) Customers Landline Phone Number 

 CustomerMobile String(256) Customer Mobile Phone Number 

 CustomerBusinessPhone String(50) 
Business 
Phone 
Number 

Customer Business Phone Number 

CustomerAttention String(100) 
Business 
Phone 
Number 

Customer Attention To  

CustomerGender Integer Gender  (0=not specified, 1 = male , 2 = female) 

CustomerDateOfBirth DateTime Date of birth captured for Test Drive 

 CustomerLicenceNo String(50) Licence No captured for Test Drive 

 CustomerLicenceExpiry DateTime Licence Expiry Date captured for Test Drive 

 CustomerLicenceVersion String(50) Licence Version No captured for Test Drive 

 CustomerStatus 
 

  

Integer 0 - New 

1 – Current 
2 -  Undeliverable 
3 – Opted Out 
4 – Invalid Email 
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CustomerSmsStatus Integer 0 - New 

1 – Current 
2 -  Invalid Number 
3 – Opted Out 

4 – Stop 

CustomerPhoneStatus Integer 0 - New 

1 – Current 
2 -  Invalid Number 

3 – Opted Out 

CustomerEmailOptedIn bool Indicate if the contact has opted in to receive emails and newsletters 

CustomerPrivacyFlagRaw String(50) DMS Provider RAW Privacy codes. 

CustomerProfileDesirableFeatures List * A list of name/value pairs matching Autoplay Customer profiles 

Name String(256) See appendix 1 

Value String(50) See appendix 1 

CustomerProfilePurchase List * A list of name/value pairs matching Autoplay Customer profiles 

Name String(256) See appendix 1 

Value String(50) See appendix 1 

CustomerProfileInternalTracking List * A list of name/value pairs matching Autoplay Customer profiles 

Name String(256) See appendix 1 

Value String(50) See appendix 1 

VehicleId Integer AutoPlay Vehicle ID 

VehicleStockNo String(50) Vehicle Stock Number 

VehicleRegoNo String(50) Vehicle Registration Number * 

VehicleNewUsed String(1) Is Vehicle New or Used (U,N, D) 

VehicleMake String(256) Vehicle Make 

VehicleModel String(256) Vehicle Model 

VehicleModelCode String(256) Vehicle Model Code 

VehicleVariant String(256) Vehicle Variant 

VehicleTitle String(256) Additional Vehicle Title * (appended to comments depending on 

configuration) 

VehicleOdometer string Vehicle Odometer 

VehicleVin String Vehicle VIN 

YardRef string Dealership supplied Id number 

YardID String(256) Autoplay yard ID 

YardName String(256) Full name of yard 

LeadTracking string Dealership tracking source. 

LeadChannel string Dealership channel source. 

LeadDataExtra String Additional Stored Data Field * 

LeadLabels List * A list of name/value pairs matching Autoplay Lead Label Types 

LeadLabelId Integer Autoplay label id 

LeadLabelName String(256) Name of Lead Label (only needed if id not provided) 

LeadLabelRef String(256) Dealer Supplied Label Ref (only needed if id and name not provided) 

RemoveLeadLabel Boolean If true will remove the specified (valid) label 

LeadFiles List * A list of name/value pairs matching Autoplay File Types 

FileId Integer AutoPlay File ID 

FileName String Provider FileName 

FileRef String(256) Provider File Reference 

FileType String(256) AutoPlay File Type (DriverLicence or Other) 

FileUrl String URL of hosted file to upload (accepted file types are JPG, JPEG, PNG, 

PDF) 

     LeadCustomFields List * A list of name/value pairs matching Autoplay Custom Field Types 

CustomFieldId Integer AutoPlay CustomField ID 
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CustomFieldName String AutoPlay CustomField Name 

CustomFieldRef String Provider CustomerField Ref 

CustomFieldValue String, 

Integer or 

DateTime 

Value to be saved to custom field. Depending on Type this can be a 

String, Integer or Date/Time 

 Other Listings List * A list of stock numbers of additional lead listings 

     VehicleStockNo String  Vehicle Stock Number 
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Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 ResultCode Enum Ok 
Error 
Warning 

 RecordID int Autoplay Id of the object that was just saved/updated. 

ErrorMessage String Any error messages to be returned 

UpdatedDate Datetime The date and time the record was last updated. 

 

 

Data Response XML 
 
int ContactId 
string ContactRef 
string CustomerLastName 
string CustomerFirstName 
string CustomerCompany 
string CustomerEmail 
bool IsCustomerNew 
DateTimeOffset CustomerCreatedUTC 
DateTimeOffset CustomerUpdatedUTC 
DateTime CustomerCreated 
DateTime CustomerUpdated 
int LeadId 
string LeadRef  
DateTimeOffset LeadCreatedUTC 
DateTimeOffset LeadUpdatedUTC 
DateTime LeadCreated 
DateTime LeadUpdated  
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**NO LONGER SUPPORTED** Lead Import with Trade In Enquiry – (SaveLeadWithTradeIn) 
 

Purpose: This saves or updates a Lead record and add creates a Trade In record attached to the lead within the same call. 
 Note: There are some fields that are required to create an attached Trade In record. If those fields aren’t included 

then only a lead would be created. (see rule 14) except in the case of a standlone trade in being created, in which 
case the request will be rejected. 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  SaveLeadWithTradeIn 
 

Business Rules & Validations:  

1. Lead record only imported if mandatory fields are satisfied, including – DealershipId ,  CustomerRef, one of 
(CustomerEmail, CustomerMobile, CustomerPhone), and either a Company Name or CustomerFirstName and 
CustomerLastName. 

2. A LeadRef is is required for this method if IgnoreLeadRef=false 

3. If SalespersonID is populated and can be matched with an AutoPlay User record the lead will be assigned to this user.  If 
none of these fields are populated or the Salesperson record is unable to be matched the lead will default to the 
Dealerships designated Lead Manager. 

4. If CustomerID and DealershipID exist these need to be sent to AutoPlay to ensure accurate matching of Customer Records 

5. If LeadRef exists these need to be sent to AutoPlay to ensure accurate matching of Customer Records 

6. If CustomerRef is found in the database the record is updated.  If no existing CustomerRef is found a new record is 
created. 

7. If LeadRef is found in the database the record is updated.  If no existing LeadRef is found a new record is created. 

8. All Customer data fields run two-way integration.  However, any Customer field that contains data will not be overwritten 
with an empty/blank field.  

9. All Lead data fields run two-way integration.  However, any Lead field that contains data will not be overwritten with an 
empty/blank field 

10. LeadType default is ‘Other’ when creating a Lead. If this information is not sent for an existing Lead it will not be updated. 

11. LeadSource default is ‘Brand’ when creating a Lead. If this information is not sent for an existing Lead it will not be 
updated. 

12. Lead Campaigns are maintained within AutoPlay Desktop Studio by your Marketing Team.  LeadCampaignID will be 
mandatory to apply the appropriate Campaign to the lead. 

13. LeadProgress set as Awaiting Action by default when creating a Lead. If this information is not sent for an existing Lead it 
will not be updated. 

14. If Vehicle can be matched to AutoPlay Vehicle Listings the listing will be applied upon import of lead.  If a vehicle is unable 
to be matched the Vehicle Details will be added to the LeadNotes field. 

15. To create a Trade in record attached to the lead the following fields are required at a minimum (TradeInMake, 
TradeInModel, TradeInYear, TradeInRego) 

16. If LeadId is supplied and not found for the Dealership informed Lead will not be saved and API will respond with a Not found 
Error message. 

17. If LeadId is supplied and Lead is marked as deleted, Lead will not be saved and API will respond with an Error message. 

18. If LeadId & TradeInId = 0 a new lead with a new Trade In will be create.  
If LeadId > 0 and TradeInID = 0 then a new TradeIn is created against an existing lead. 
If LeadId > 0 and TradeInId > 0 and the record is found it will be updated. 

19. If using the Standalone Trade In Function use leadid of 0 and an empty lead ref and include the IgnoreLeadRef=true field 

20. Supplied yard ids/references will be used to map to the Trade In ONLY when creating standalone trade ins, otherwise 
these will be applied to the Lead. 

21. Fields marked ** are not required for standalone tradeins 

 
 

Request Parameters 

Call parameter Type Description 

LeadId ** Integer AutoPlay Lead ID (used to match on updates and not inserts) 

 LeadRef ** String(50) Dealer supplied ID Number 

 LeadTitle ** String(256) Title of Lead 

IgnoreLeadRef bool Save lead without needing to provide a LeadRef (true or false) 

IgnoreCustomerRef bool Save lead without needing to provide a CustomerRef (true or false) 

TradeInId ** Integer AutoPlay TradeInID . 

 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc


 

79 | P a g e  
 

AutoPlay Automotive Lead API  

TradeInRef String(50) Dealer supplied ID Number 

 LeadProgress ** String Possible values for the lead progress are: 
None 

AwaitingAction 

MeetQualify 

TestDrive 

TradeInValuationAppraisal 

PresentDeal 

Finance 

Sold 

Delivered 

FollowUpReferral 

ClosedWon 

ClosedLost 

EmailSent 

PhoneCallMade 
AwaitingAction ** DateTime Date lead was at Awaiting Action Progress Item 

EmailSent ** DateTime Date lead was at Email Sent Progress Item 

PhoneCallMade ** DateTime Date lead was at Phone Call Made Progress Item 

MeetandQualify ** DateTime Date lead was at Meet & Qualify Progress Item 

TestDrive ** DateTime Date lead was at Test Drive Progress Item 

TradeInValuationAppriasal ** DateTime Date lead was at Trade In Valuation / Appraisal Progress Item 

PresentDeal ** DateTime Date lead was at Present Deal Progress Item 

Finance ** DateTime Date lead was at Finance Progress Item 

Sold ** DateTime Date lead was at Sold Progress Item 

Delivered ** DateTime Date lead was at Delivered Progress Item 

FollowUpReferral ** DateTime Date lead was at Follow Up/Referral Progress Item 

LeadType ** integer Method of Contact: 
1 - Other 
2 – Emails 
3 – Walk in 
4 - Phone 

LeadSourceID Integer Autplay SourceID 

LeadSource String(256) Lead Source (Trade Me, Web, Newspaper etc) 
 LeadSourceRef Integer Dealer supplied Lead Source ID * 

LeadCampaignId ** Integer AutoPlay Campaign ID 
 LeadCampaign **  String(256) Campaign Name 

LeadSubCampaignId ** Integer AutoPlay Sub Campaign Id 

LeadSubCampaignName ** String(256) Sub Campaign Name 

LeadSubCampaignRef ** String(256) Dealer supplied sub campaign Id 

LeadInterest ** Integer Interest (Not Set, Cold, Warm, Hot) 
0 – Not Set 
1 – Cold 
2 – Warm 
3 - Hot 

LeadNotes ** String(2000) Lead Notes 

LeadLabels List * A list of name/value pairs matching Autoplay Lead Label Types 

LeadLabelId Integer Autoplay label id 

LeadLabelName String(256) Name of Lead Label (only needed if id not provided) 

LeadLabelRef String(256) Dealer Supplied Label Ref (only needed if id and name not provided) 

RemoveLeadLabel Boolean If true will remove the specified (valid) label 

ClosedWon ** DateTime Date Closed as Won 

ClosedLost ** DateTime Date Closed as Lost 

ClosedLostTypeId ** Integer AutoPlay ID for lead closed lost type 
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DealershipId Integer Dealership ID lead is attached to 

 SalesPersonId Integer AutoPlay Sales Person ID (optional) 

SalesPersonRef String(50) Dealer Supplied Sales Person ID 

SalesPersonName String(256) Sales Person Name 

CustomerId Integer ID for the Customer lead is attached to 

 CustomerRef String(50) Dealer supplied ID Number 

 CustomerLastName String(256) Customers Last Name 

 CustomerFirstName String(256) Customers First Name 

 CustomerCompany String(256) Company Customer works for 

 CustomerOccupation String(50) Customers Occupation/Job Title 

 CustomerStreet String(256) Customers Street Address Name & Number 

 CustomerSuburb String(256) Customers Address Suburb 

 CustomerCity String(256) Customers Address City  

 CustomerPostCode String(256) Customers Address Postcode 

 CustomerEmail String(256) Customers Email Address 

 CustomerPhone String(256) Customers Landline Phone Number 

 CustomerMobile String(256) Customer Mobile Phone Number 

 CustomerGender Integer Gender  (0=not specified, 1 = male , 2 = female) 

CustomerDateOfBirth DateTime Date of birth captured for Test Drive 

 CustomerLicenceNo String(50) Licence No captured for Test Drive 

 CustomerLicenceExpiry DateTime Licence Expiry Date captured for Test Drive 

 CustomerLicenceVersion String(50) Licence Version No captured for Test Drive 

 CustomerStatus 
 

  

Integer 0 - New 

1 – Current 
2 -  Undeliverable 
3 – Opted Out 
4 – Invalid Email 

CustomerSmsStatus Integer 0 - New 

1 – Current 
2 -  Invalid Number 
3 – Opted Out 

4 – Stop 

CustomerPhoneStatus Integer 0 - New 

1 – Current 
2 -  Invalid Number 

3 – Opted Out 

CustomerLocation String(50) Location will be updated if matches on the locations in the DB (NSW, 
Auckland etc) 
 

CustomerEmailOptedIn bool Indicate if the contact has opted in to receive emails and newsletters 

TradeInRego String(50) REGO of the vehicle included in the TradeIn enquiry 

TradeInVin String(50) Vin of the vehicle included in the TradeIn enquiry 

TradeInChassis String(50) Chassis of the vehicle included in the TradeIn enquiry 

TradeInYear integer Year of the vehicle included in the TradeIn enquiry 

TradeInMake String(50) Make of the vehicle included in the TradeIn enquiry 

TradeInModel String(100) Model of the vehicle included in the TradeIn enquiry 

TradeInNotes String(2000) Notes about the vehicle included in the TradeIn enquiry 

TradeInOdometer int Odometer reading of the vehicle included in the TradeIn enquiry 

TradeInFeatures String(2000) List of features of the vehicle included in the TradeIn enquiry 

TradeInVariant String(50) Variant of the vehicle included in the TradeIn enquiry 

TradeInBodyType String(50) Body Type of the vehicle included in the TradeIn Enquiry  

TradeInNumberOfkeys Integer Number of keys for the vehicle in the TradeIn Enquiry 

TradeInFuelType String(50) Fuel type for the vehicle in the TradeIn Enquiry 

TradeInEngine String(50) Engine type for the vehicle in the TradeIn Enquiry 

TradeInEngineNo String(1000) Engine number for the vehicle in the TradeIn Enquiry 
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TradeInCC Integer CC rating for the vehicle in the TradeIn Enquiry 

TradeInTransmission String(50) Transmission for the vehicle in the TradeIn Enquiry 

TradeInDrive String(50) Drive type for the vehicle in the TradeIn Enquiry 

TradeInSeats Integer Number of seats for the vehicle in the TradeIn Enquiry 

TradeInColour String(50) External colour for the vehicle in the TradeIn Enquiry 

TradeInColourInterior String(50) Internal colour for the vehicle in the TradeIn Enquiry 

TradeInCylinders Integer Number of cylinders for the vehicle in the TradeIn Enquiry 

TradeInServiceDue DateTime When next service is due for the vehicle in the TradeIn Enquiry 

TradeInServiceKM Integer Number of KMs due unti next service for the vehicle in the TradeIn Enquiry 

TradeInWOFExpiry DateTime WOF expirtty for the vehicle in the TradeIn Enquiry 

TradeInNZNew Integer 0 = Not specified (default) 

1 = NZ New 

2 = Import 

TradeInRUC Integer Road User Charges for the vehicle in the TradeIn Enquiry 

TradeInTraded Boolean Whether Trade In has been completed 

TradeInTradedDate DateTime Date Trade In Completed 

TradeInProgressId Int Autoplay Id of Progress (funnel) 

TradeInProgressName String(250) Not stored, used to search for a valid TradeInProgressId if the id is not 

known TradeInOfferValue Decimal10,2

) 

Trade In Offer Value 

TradeInFeatures String(2000) Trade In Vehicle Features 

TradeInFinanceCurrent bool Currently under finance encumbrance 

TradeInFinancePrevious bool Has Previously been under finance encumbrance 

TradeInFinanceProvider String(256) Finance provider name 

TradeInFinanceWeeklyPayment Decimal Amount of weekly finance payment 

TradeInFinanceEndDate DateTime Date finance ends 

TradeInHailstormDamage bool Has hailstorm damage 

TradeInPanelDamage bool Has panel damage 

TradeInDeclarationAccepted bool Has declaration been accepted 

TradeInDeclarations List * A list of trade in declarations 

DeclarationId int AutoPlay supplied Id 

DeclarationName String(1000) Name of Declaration (used for matching purposes, not saved) 

DeclarationValue String(100) Value (must match type correctly) 

YardRef string Dealership supplied Id number 

YardID String(256) Autoplay yard ID 

YardName String(256) Full name of yard 

LeadTracking ** string Dealership tracking source. 

LeadChannel ** string Dealership channel source. 

     TradeInImages List * A list of urls where trade in images can be retrieved (max 10 images, < 

3mb ) TradeInImageUrl String Image url 

` 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 ResultCode Enum Ok 
Error 
Warning 

 RecordID int Autoplay Id of the object that was just saved/updated. 

ErrorMessage String Any error messages to be returned 

UpdatedDate Datetime The date and time the record was last updated. 
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Data Response XML 
 
int ContactId 
string ContactRef 
string CustomerLastName 
string CustomerFirstName 
string CustomerCompany 
string CustomerEmail 
bool IsCustomerNew 
DateTimeOffset CustomerCreatedUTC 
DateTimeOffset CustomerUpdatedUTC 
DateTime CustomerCreated 
DateTime CustomerUpdated 
int LeadId 
string LeadRef  
DateTimeOffset LeadCreatedUTC 
DateTimeOffset LeadUpdatedUTC 
DateTime LeadCreated 
DateTime LeadUpdated 
int TradeInId 
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Trade In Import – (SaveTradeIn) 
 

Purpose: This updates an existing Trade In record 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  SaveTradeIn 
 

Business Rules & Validations:  

1. A valid Trade In ID or Trade In Reference must be passed in order to update a tradeine. 

2. Trade In record only updated if mandatory fields are satisfied, including – DealershipId, TradeInRego, TradeInYear, 
TradeInMake, TradeInModel 

3. If SalespersonID or SalesPersonRef or SalesPerson Name is populated and can be matched with an AutoPlay User record 
the tradein will be assigned to this user. (only standalone TradeIns) 

4. If YardId or YardRef or YardName is populated and can be match with an Autoplay Yard record the trade in will be 
assigned to this yard (only standalone TradeIns) 

5. If creating a new tradein, a valid LeadId must be supplied (unless creating as a standalone trade in dealer) 
 

Request Parameters 

Call parameter Type Description 

DealershipId Integer Dealership ID lead is attached to 
 LeadId Integer AutoPlay LeadId 

LeadProgressDate DateTime Date of TestDrive progress met on lead 

Customer Object     * Customer Object (required only if creating a standalone tradein) 

CustomerId Integer ID for the Customer lead is attached to 
 CustomerRef String(50) Dealer supplied ID Number 
 CustomerLastName String(256) Customers Last Name * 
 CustomerFirstName String(256) Customers First Name 
 CustomerCompany String(256) Company Customer works for 
 CustomerOccupation String(50) Customers Occupation/Job Title 
 CustomerStreet String(256) Customers Street Address Name & Number 
 CustomerSuburb String(256) Customers Address Suburb 
 CustomerCity String(256) Customers Address City  
 CustomerLocation String(50) Location will be updated if matches on the locations in the DB (NSW, 
Auckland etc) 
 

CustomerPostCode String(256) Customers Postal Address Postcode 
 CustomerCountry String(2) 2 letter country code (ie.nz, au) 

CustomerPostalStreet String(256) Customers Postal Street Address Name & Number 
 CustomerPostalSuburb String(256) Customers Postal Address Suburb 
 CustomerPostalLocation String(50) Postal Location will be updated if matches on the locations in the DB 
(NSW, Auckland etc) 
 

CustomerPostalCity String(256) Customers Postal Address City  
 CustomerPostalCountry String(2) 2 letter country code (ie.nz, au) 

CustomerEmail String(256) Customers Email Address 
 CustomerPhone String(256) Customers Landline Phone Number 
 CustomerMobile String(256) Customer Mobile Phone Number 
 CustomerGender Integer Gender  (0=not specified, 1 = male , 2 = female) 

CustomerDateOfBirth DateTime Date of birth captured for Test Drive 
 CustomerLicenceNo String(50) Licence No captured for Test Drive 
 CustomerLicenceExpiry DateTime Licence Expiry Date captured for Test Drive 
 CustomerLicenceVersion String(50) Licence Version No captured for Test Drive 
 CustomerStatus 

 

  

Integer 0 - New 

1 – Current 
2 -  Undeliverable 
3 – Opted Out 
4 – Invalid Email 

CustomerSmsStatus Integer 0 - New 

1 – Current 
2 -  Invalid Number 
3 – Opted Out 
4 – Stop 

CustomerPhoneStatus Integer 0 - New 

1 – Current 
2 -  Invalid Number 
3 – Opted Out 

CustomerEmailOptedIn bool Indicate if the contact has opted in to receive emails and newsletters 

CustomerAttention String(100) Customer attention to name 
 CustomerBusinessPhone String(50)      Customer business phone number 
 CustomerTitle String(50) Customers Title 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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     CustomerUnit String(50) Customers Address Unit Number 

   

   

TradeIn Object * TradeIn Object 

TradeInId * Integer AutoPlay TradeInID . 

 TradeInRef String(50) Dealer supplied ID Number 

 TradeInRego String(50) REGO of the vehicle included in the TradeIn enquiry 

TradeInVin String(50) Vin of the vehicle included in the TradeIn enquiry 

TradeInChassis String(50) Chassis of the vehicle included in the TradeIn enquiry 

TradeInYear integer Year of the vehicle included in the TradeIn enquiry 

TradeInMake String(50) Make of the vehicle included in the TradeIn enquiry 

TradeInModel String(100) Model of the vehicle included in the TradeIn enquiry 

TradeInNotes String(2000) Notes about the vehicle included in the TradeIn enquiry 

TradeInOdometer int Odometer reading of the vehicle included in the TradeIn enquiry 

TradeInFeatures String(2000) List of features of the vehicle included in the TradeIn enquiry 

TradeInVariant String(50) Variant of the vehicle included in the TradeIn enquiry 

TradeInBodyType String(50) Body Type of the vehicle included in the TradeIn Enquiry  

TradeInNumberOfkeys Integer Number of keys for the vehicle in the TradeIn Enquiry 

TradeInFuelType String(50) Fuel type for the vehicle in the TradeIn Enquiry 

TradeInEngine String(50) Engine type for the vehicle in the TradeIn Enquiry 

TradeInEngineNo String(1000) Engine number for the vehicle in the TradeIn Enquiry 

TradeInCC Integer CC rating for the vehicle in the TradeIn Enquiry 

TradeInTransmission String(50) Transmission for the vehicle in the TradeIn Enquiry 

TradeInDrive String(50) Drive type for the vehicle in the TradeIn Enquiry 

TradeInSeats Integer Number of seats for the vehicle in the TradeIn Enquiry 

TradeInColour String(50) External colour for the vehicle in the TradeIn Enquiry 

TradeInColourInterior String(50) Internal colour for the vehicle in the TradeIn Enquiry 

TradeInCylinders Integer Number of cylinders for the vehicle in the TradeIn Enquiry 

TradeInDoors Integer Number of doors the for the vehicle in the TradeIn Enquiry 

TradeInServiceDue DateTime When next service is due for the vehicle in the TradeIn Enquiry 

TradeInServiceKM Integer Number of KMs due unti next service for the vehicle in the TradeIn Enquiry 

TradeInWOFExpiry DateTime WOF expirtty for the vehicle in the TradeIn Enquiry 

TradeInNZNew Integer 0 = Not specified (default) 

1 = NZ New 

2 = Import 

TradeInRUC Integer Road User Charges for the vehicle in the TradeIn Enquiry 

TradeInTraded Boolean Whether Trade In has been completed 

TradeInTradedDate DateTime Date Trade In Completed 

TradeInFinanceCurrent bool Currently under finance encumbrance 

TradeInFinancePrevious bool Has Previously been under finance encumbrance 

TradeInFinanceProvider String(256) Finance provider name 

TradeInFinanceWeeklyPayment Decimal Amount of weekly finance payment 

TradeInFinanceEndDate DateTime Date finance ends 

TradeInHailstormDamage bool Has hailstorm damage 

TradeInPanelDamage bool Has panel damage 

TradeInDeclarationAccepted bool Has declaration been accepted 

TradeInProgressId Int Autoplay Id of Progress (funnel) 

TradeInProgressName String(250) Not stored, used to search for a valid TradeInProgressId if the id is not 

known 

TradeInOfferValue Decimal10,2) Trade In Offer Value 

TradeInFeatures String(2000) Trade In Vehicle Features 

TradeInLocation String(250) Location will be updated if matches on the location (NSW, QLD etc) 

 
TradeInRegoExpiry DateTime Expiry Date of vehicle registration 
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TradeInComplianceDate DateTime Vehicle compliance Date 

TradeInBuildDate DateTime Vehicle Build Date 

TradeInWriteOffRegister bool Vehicle on Total Loss/Write-off Register 

   

TradeInWholesaleQuotes Object List * A list of Trade In Wholesalequotes 

WholesaleQuoteId Int AutoPlay Wholesale Quote Id (not provided, a new quote will be created) 

WholesalerName String(1000) Name of Wholesaler * 

WholesaleQuoteAmount Int Value of quote * 

WholesaleQuoteWon Boolean Whether quote is winner 

TradeInDeclarations Object List * A list of trade in declarations 

DeclarationId int AutoPlay supplied Id 

DeclarationName String(1000) Name of Declaration (used for matching purposes, not saved) 

DeclarationValue String(100) Value (must match type correctly) 

TradeInImages Object List * A list of urls where trade in images can be retrieved (max 10 images, 

<3mb) 

TradeInImageUrl String Image url 

     SalesPerson Object * Salesperson Object (Standalone Only) 

SalesPersonId Integer AutoPlay Sales Person ID 

SalesPersonRef String(50) Dealer Supplied Sales Person ID 

     SalesPersonName String(256) Sales Person Name 

     SalesPersonRefId String (256) Dealer Supplied Sales Person ID 

 Yard Object * Yard Object (Standalone Only) 

YardRef string Dealership supplied Id number 

YardID String(256) Autoplay yard ID 

YardName String(256) Full name of yard 

 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 ResultCode Enum Ok 
Error 
Warning 

 RecordID int Autoplay Id of the object that was just saved/updated. 

ErrorMessage String Any error messages to be returned 

UpdatedDate Datetime The date and time the record was last updated. 

 

 

Data Response XML 
 
int ContactId 
string ContactRef 
string CustomerLastName 
string CustomerFirstName 
string CustomerCompany 
string CustomerEmail 
bool IsCustomerNew 
DateTimeOffset CustomerCreatedUTC 
DateTimeOffset CustomerUpdatedUTC 
DateTime CustomerCreated 
DateTime CustomerUpdated 
int LeadId 
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string LeadRef  
DateTimeOffset LeadCreatedUTC 
DateTimeOffset LeadUpdatedUTC 
DateTime LeadCreated 
DateTime LeadUpdated 
int TradeInId 
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Calendar Event Import – (SaveCalendarEvent) 
 
Purpose: This saves or updates a Calendar Event record.  

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  SaveCalendarEvent 
 

Business Rules & Validations:  

1. Calendar Events are used to create Appointments and control when the lead is visible in the AutoPlay Sales Pipeline 
Dashboard 

2. Calendar Events must be sent with a LeadId. For the purposes of this integration a calendar event cannot exist in 
isolation without being attached to a Lead. 

3. Calendar Events must include , EventDate (includes Date & Time), EventType and EventTitle (text description of what 
action is required) 

4. EventNotes are recommended to outline any additional information relevant to the specific Calendar Event/Follow Up. 

5. The EventType must be specified to determine what type of contact with the customer is required.  If it is only Test Drive 
bookings that are pushed to AutoPlay then the EventType should always be defined as Booked Test Drive.   

6. If an EventID is specified, the existing Calendar Event will be updated, if no record is found an error message is returned 
informing that the ID specified does not exist for that client. 

7. If an EventID is specified, the existing Calendar Event will be updated, if no record is found a new one will be created. 

8. EventCompleted is used to indicate whether a Calendar Event has been marked as completed by the Sales Person.  In 
the unlikely scenario that the HAT Team sends multiple Calendar Events on a lead the originals should be marked as 
Complete. 

9. All the events of the type Notes should be marked as not completed. 

10. If the lead is marked as deleted, event will not be saved and API will respond with an Error message 
 

Request Parameters 

Call parameter Type Description Required 

DealershipId Integer AutoPlay Dealership ID 

 
Y 

LeadId  Integer AutoPlay unique Lead ID code.  Y 

LeadRef String(50) Dealer supplied Lead ID Number 

 

 

EventId Integer AutoPlay unique Calendar Event ID. (used to match on updates not inserts)  

EventRef String(50) Dealer supplied Calendar Event ID Number 
 

Y 

EventDate DateTime Date of the event in the Calendar Y 

EventTitle String(256) Text title of the Calendar Event Y 

EventType Enum Type of event: 
PhoneInbound 
PhoneOutbound 
EmailInbound 
EmailOutbound 
VisitInbound 
VisitOutbound 
BookedTestDrive 
Delivery 
Notes 

Y 

EventNoShow Enum Rescheduled 
PurchasedElsewhere 
ChangeOfHeart 
TooBusy 
Other 

N 

EventNoShowDate DateTime Date of No Show N 

EventNotes String(1000) Notes about the Event N 

EventCompleted Boolean Has the Calendar event been completed (true, false) Y 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 ResultCode Enum Ok 
Error 
Warning 

 RecordID Integer Autoplay Id of the object that was just saved/updated. 

ErrorMessage String Any error messages to be returned 

UpdatedDate Datetime The date and time the record was last updated. 

 
 

Data Response XML 
 
int LeadId 
int EventId 
string EventRef 
DateTimeOffset CalendarEventCreatedUTC 
DateTimeOffset CalendarEventUpdatedUTC 
DateTime CalendarEventCreated 
DateTime CalendarEventUpdated 
DateTime CalendarEventDate  
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Communication Import – (SaveCommunication) 
 
Purpose: This saves or updates a Communication Event record.  

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  SaveCommunication 
 

Business Rules & Validations:  

1. Communications are used to record messages sent or received with the customer. 

2. Communications must be sent with a LeadId. For the purposes of this integration a communication event cannot exist in 
isolation without being attached to a Lead. 

3. Communication Events must include, EventDate (includes Date & Time), EventType and EventTitle (text description of 
what action is required) 

4. EventNotes are recommended to outline any additional information relevant to the specific Calendar Event/Follow Up. 

5. The EventType must be specified to determine what type of contact with the customer is required.  

6. Communication events will be created in the system but not updated. 

7. If the EventRef already exists in the system an error message informing that this EventRef is already saved will be 
returned. 

8. If the lead is marked as deleted, event will not be saved and API will respond with an Error message 

9. The Number field from the SMS Message within AutoPlay is populated by the Contact Mobile Number and is not 
included within the API as a separate field 

 

Request Parameters 

Call parameter Type Description Required 

DealershipId Integer AutoPlay Dealership ID 

 
Y 

LeadId  Integer AutoPlay unique Lead ID code.  Y 

LeadRef String(50) Dealer supplied Lead ID Number 

 

 

EventRef String(50) Dealer supplied Calendar Event ID Number 
 

Y 

EventDate DateTime Date of the event in the Calendar Y 

EventTitle String(256) Text title or subject of the communication Event Y 

EventType Enum Type of event: 
EmailIn 
EmailOut 
SMSIn 
SMSOut 

Y 

EventNotes String(1000) The body of the sms or email  

 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 ResultCode Enum Ok 
Error 
Warning 

 RecordID Integer Autoplay Id of the object that was just saved/updated. 

ErrorMessage String Any error messages to be returned 

UpdatedDate Datetime The date and time the record was last updated. 

  

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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Data Response XML 
 
int LeadId 
int EventId 
string EventRef 
DateTimeOffset CalendarEventCreatedUTC 
DateTimeOffset CalendarEventUpdatedUTC 
DateTime CalendarEventCreated 
DateTime CalendarEventUpdated 
DateTime CalendarEventDate  
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Test Drive Import – (SaveTestDrive) 
 
Purpose: This saves or updates a Test Drive record.  

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  SaveTestDrive 
 

Business Rules & Validations:  

1. Test Drive must be sent with a LeadId unless dealer has the standalone test drive role.  

2. Test Drive must include Test Drive Reference, Test Drive start date and Test Drive end date  

3. TestDriveNotes are recommended to outline any additional information relevant to the specific test drive. 

4. If a TestDriveId is specified, the existing Test Drive will be updated, if not specified a new one will be created for that 
lead. 

5. A test drive requires a start and end date with the UTC date time. 

6. If the stock number informed (or rego number if configured) is found for the dealership the Test Drive will be linked to 
an existing vehicle if it is not found or not informed listing year, make and model will be used to describe the vehicle. 

7. If the listing informed does not match the lead primary vehicle a new listing will be add as a lead secondary listing. 

8. When SalesPersonEmail is supplied in place of SalesPersonRef or SalesPersonId then the sales person will be matched 
against this * 

9. If TestDriveSourceId is unknown, an attempt will be made to the correct source by a provided TestDriveSourceName. 
 

Request Parameters 

Call parameter Type Description Required 

DealershipId Integer AutoPlay Dealership ID 

 
Y 

LeadId  Integer AutoPlay unique Lead ID code.   

LeadProgressDate DateTime Date of TestDrive progress met on lead  

DealerShipRef String(250) Dealersupplied Dealership id  

TestDrive Object     * TestDrive Object  

TestDriveId Integer AutoPlay unique Test Drive ID.  

TestDriveRef String(50) Dealer supplied Test Drive ID Number 
 

Y 

TestDriveStockNo String(50) Vehicle stock number  

TestDriveRegoNo String(50) Vehicle registration number *  

TestDriveListingId integer Autoplay Listing Id  

TestDriveYear Integer If the stock number can’t be found vehicle 
information will be used 

 

TestDriveMake String(50) If the stock number can’t be found vehicle 
information will be used 

 

TestDriveModel String(50) If the stock number can’t be found vehicle 
information will be used 

 

TestDriveNotes String(1000) Any notes related to a test drive  

TestDriveStart DateTime UTC Date and time a test drive started Y 

TestDriveEnd DateTime UTC Date and time a test drive ended Y 

TestDriveStartFuel String(50) Fuel Level at Start Of Test Drive  

TestDriveEndFuel String(50) Fuel Level at End Of Test Drive  

TestDriveOutcome      Integer Outcome (0 = pending, 1 = sold, 2 = notsold)  

TestDriveSourceId Integer Autoplay ID of TestDrive Source  

TestDriveSourceName String(256) Name of TestDrive Source  

TestDriveIsSmartDrive Boolean Whether TestDrive is a Smart Drive  

TestDriveFirstLicenceImages Object  * TestDrive FirstLicence Object  

TestDriveImageUrl String(1000) Url of hosted image to upload as drivers licence image  

TestDriveSecondLicenceImages Object  * TestDrive SecondLicence Object  

TestDriveImageUrl String(1000) Url of hosted image to upload as drivers licence image  

Customer Object * Customer Object (Required For New Test Drives 
Only) 

 

CustomerId Integer ID for the Customer lead is attached to 
 

    Y 

CustomerRef String(50) Dealer supplied ID Number 
 

 

CustomerLastName String(256) Customers Last Name 
 

    Y 

CustomerFirstName String(256) Customers First Name 
 

    Y 

CustomerCompany String(256) Company Customer works for 
 

 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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CustomerOccupation String(50) Customers Occupation/Job Title 
 

 

CustomerStreet String(256) Customers Street Address Name & Number 
 

 

CustomerSuburb String(256) Customers Address Suburb 
 

 

CustomerCity String(256) Customers Address City  
 

 
CustomerCountry String(2) 2 letter country code (ie.nz, au)  

CustomerPostCode String(256) Customers Address Postcode 
 

 

CustomerLocation String(50) Location will be updated if matches on the locations 
in the DB (NSW, Auckland etc) 
 

 

CustomerPostCode String(256) Customers Postal Address Postcode 
 

 

CustomerPostalStreet String(256) Customers Postal Street Address Name & Number 
 

 

CustomerPostalSuburb String(256) Customers Postal Address Suburb 
 

 

CustomerPostalLocation String(50) Postal Location will be updated if matches on the 
locations in the DB (NSW, Auckland etc) 
 

 

CustomerPostalCity String(256) Customers Postal Address City  
 

 
CustomerPostalCountry String(2) 2 letter country code (ie.nz, au)  

CustomerPostPostalCode String(256) Customers Postal Address Postcode 
 

 

CustomerEmail String(256) Customers Email Address 
 

 

CustomerPhone String(256) Customers Landline Phone Number 
 

 

CustomerMobile String(256) Customer Mobile Phone Number 
 

     Y 

CustomerGender Integer Gender  (0=not specified, 1 = male , 2 = female)  

CustomerDateOfBirth DateTime Date of birth captured for Test Drive 
 

 

CustomerLicenceNo String(50) Licence No captured for Test Drive 
 

 

CustomerLicenceExpiry DateTime Licence Expiry Date captured for Test Drive 
 

 

CustomerLicenceVersion String(50) Licence Version No captured for Test Drive 
 

 

CustomerStatus 
 

  

Integer 0 - New 

1 – Current 
2 -  Undeliverable 
3 – Opted Out 
4 – Invalid Email 

 

  CustomerSmsStatus Integer 0 - New 

1 – Current 
2 -  Invalid Number 
3 – Opted Out 
4 – Stop 

 

CustomerPhoneStatus Integer 0 - New 

1 – Current 
2 -  Invalid Number 
3 – Opted Out 

 

CustomerEmailOptedIn bool Indicate if the contact has opted in to receive emails 
and newsletters 

 

CustomerAttention String(100) Customer attention to name 
 

 

CustomerBusinessPhone String(50)      Customer business phone number 
 

 

CustomerTitle String(50) Customers Title  

CustomerUnit String(50) Customers Address Unit Number       

SalesPerson Object * Salesperson Object (Required For New Test Drives 
Only) 

       

SalesPersonId Integer AutoPlay Sales Person ID  

SalesPersonRef String(50) Dealer Supplied Sales Person ID  

SalesPersonName String(256) Sales Person Name     

SalesPersonRefId String (256) Dealer Supplied Sales Person ID     

TestDriveDeclarations Object List * A list of testdrive declarations TradeInDeclarations 

DeclarationId int AutoPlay supplied Id DeclarationId 

DeclarationName String(1000) Name of Declaration (used for matching purposes, 
not saved) 

DeclarationName 

DeclarationValue String(100) Value (must match type correctly) DeclarationValue 

 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 ResultCode Enum Ok 
Error 
Warning 

 RecordID Integer Autoplay Id of the test drive that was just saved/updated. 

LeadID Integer Autoplay Id of the lead that was just saved/updated. 

ErrorMessage String Any error messages to be returned 

UpdatedDate Datetime The date and time the record was last updated. 
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Data Response XML 
 
int ContactId 
string ContactRef 
string CustomerLastName 
string CustomerFirstName 
string CustomerCompany 
string CustomerEmail 
bool IsCustomerNew 
DateTimeOffset CustomerCreatedUTC 
DateTimeOffset CustomerUpdatedUTC 
DateTime CustomerCreated 
DateTime CustomerUpdated 
int LeadId 
string LeadRef  
DateTimeOffset LeadCreatedUTC 
DateTimeOffset LeadUpdatedUTC 
DateTime LeadCreated 
DateTime LeadUpdated 
int TestDriveId 
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Finance Import – (SaveFinance) 
 

Purpose: This updates or creates a Finance record 

URL:  https://lead-api.autoplay.co.nz/V2/LeadAPI.svc 

Method:  SaveFinance 
 

Business Rules & Validations:  

1. A valid Finance ID or Finance Reference must be passed in order to update a Finance record. 

2. A finance reference and a valid lead id must be included when creating a new finance record 

3. The dealer must have the finance role provisioned by AutoPlay 

4. If declined reason names provided, these must be an exact match to the Autoplay held reasons. 
 

Request Parameters 

Call parameter Type Description 

DealershipId Integer Dealership ID lead is attached to 
 LeadId Integer AutoPlay LeadId 

FinanceId Integer AutoPlay FinanceId 

FinanceRef String(250) Dealer supplied FinanceId 

CustomerGender Integer Gender  (0=not specified, 1 = male , 2 = female) 

CustomerDateOfBirth DateTime Date of birth captured for Test Drive 
 CustomerLicenceNo String(50) Licence No captured for Test Drive 
 CustomerLicenceExpiry DateTime Licence Expiry Date captured for Test Drive 
 CustomerLicenceVersion String(50) Licence Version No captured for Test Drive 
 CustomerGender Integer Gender  (0=not specified, 1 = male , 2 = female) 

CustomerDateOfBirth DateTime Date of birth captured for Test Drive 
 SecondCustomerFirstName String(256)      First name of second customer 

SecondCustomerLastName String(256) Last name of second customer 

SecondCustomerCompany String(256) Company name of second customer 

SecondCustomerPhone String(256) Phone number of second customer 

SecondCustomerEmail String(256) Email of second customer 

SecondCustomerMobile String(256) Mobile number of second customer 

SalesPersonId Integer Autoplay SalespersonId 

Approved Boolean Finance Approved 

ApprovedByManagerId Integer Approving Managers Autoplay SalespersonId  

Converted Boolean Finance Converted 

ConvertedByManagerId Integer Converting Managers Autoplay SalespersonId  

QuoteDate DateTime Date of finance Quote 

FinanceNotes String(1000) Notes 

PaymentRate Decimal Finance Payment Rate 

Payout Decimal Finance Payout Amount 

AmountFinanced Decimal Total Amount Financed 

PurchasePrice Decimal Purchase Price 

     Repayment Decimal Repayment Amount 

     VolumeBonus Decimal Volume Bonus 

Balloon Decimal Balloon Amount 

DAF Decimal DAF Amount 

Deposit Decimal Deposit Amount 

Insurance Decimal      Insurance Amount 

     ChangeOver Decimal Changeover Amount 

Term Integer Finance Term in Months 

FinanceDeclined Boolean Finance Declined 

FinanceDeclinedReason String(1000) Finance Declined Reason (will be used if no id provided) 

FinanceDeclinedReasonId Integer Finance Declined Reason Id 

https://lead-api.autoplay.co.nz/V2/LeadAPI.svc
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CustomerDeclined Boolean *** tbc 

CustomerDeclined Boolean Finance Declined By Customer 

CustomerDeclinedReasonId Integer Finance Declined By Customer Reason Autoplay Id 

CustomerDeclinedReason String(1000 Finance Declined By Customer Reason Name (will be used if no id 

provided) 

FinanceStartDate Datetime Start Date of Finance 

FinanceEndDate Datetime End Date of Finance 

CustomerIncome Decimal Monthly Income 

MortgageRent Decimal Mortgage or Rent payments 

CreditCardLimit Decimal Credit Card Limit 

CarLoanExpenses Decimal Car Loan Payments 

HouseholdExpenses Decimal Household expenses 

OtherExpenses Decimal Other Expenses 

TradeInValue Decimal Total Trade Ins Value 

QuotedPurchasePrice Decimal Quoted Purchase Price 

QuotedAmountFinanced Decimal Quoted Finance Amount 

QuotedPaymentRate Decimal Quoted Payment Rate 

QuotedDeposit Decimal Quoted Deposit 

QuotedTerm int Quoted Term of Finance 

QuotedBalloon Decimal Quoted Balloon Payment 

QuotedPayout Decimal Quoted Payout Amount 

QuotedRepayment Decimal Quoted Repayment Amount 

QuotedChangeOver Decimal Quoted ChaneOver Amount 

Settled Boolean Finance Settled 

SettledDate Datetime Finance Settled Date 

Interest Integer Interest (Not Set, Cold, Warm, Hot) 
0 – Not Set 
1 – Cold 
2 – Warm 

3 - Hot 

     FinanceProducts Object * Finance Product Object  

ProductId Integer AutoPlay Finance Product Id 

ProductName String(50) Name of finance product 

 

Response Fields 

AutoPlay elements Type Description 

Data 

 

String The result of the service in XML format 

 ResultCode Enum Ok 
Error 
Warning 

 RecordID int Autoplay Id of the object that was just saved/updated. 

ErrorMessage String Any error messages to be returned 

UpdatedDate Datetime The date and time the record was last updated. 
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SubmitAppraisal Event (Appraisal Solutions Only) 

 
Purpose: Submit a new appraisal record.  

URL:  https://lead-api.autoplay.co.nz/V2/SubmitAppraisal.ashx 

Method: POST 

File Format: JSON 
 

Business Rules & Validations:  

1. Customer needs to have FirstName, LastName and (Phone or Mobile or Email) 

2. Need to have AppSolutionsAppraisalID. 
 

 

Response: OK / Error  

https://lead-api.autoplay.co.nz/V2/SubmitAppraisal.ashx
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LeadSubmit Event (CarSales.com.au Only) 

 
Purpose: Submit a new lead record.  

URL:  https://lead-api.autoplay.co.nz/V2/LeadSubmit.ashx 

Method: POST 
 

Business Rules & Validations:  

1. Calendar Events are used to create Appointments and control when the lead is visible in the AutoPlay Sales Pipeline 
Dashboard 

 

Request Parameters 

Call parameter Type Description Required 

UniqueIdentifier Guid AutoPlay unique Lead ID code.  N 

SellerIdentifier Guid Seller unique identifier Y 

Created DateTime  Y 

Modified DateTime  N 

Service String  N 

LeadType String  N 

ItemType String  N 

RequestType String Should be set to Dealer for dealer leads. Y 

Status String Should be set to New  N 

Comments String  N 

Prospect    

Title String  N 

FirstName String(256)  Y 

LastName String(256)  Y 

CompanyName String(256)  N 

Address String(256)  N 

Suburb String(256)  N 

State String(256)  N 

Postcode String(256)  N 

Email String(256)  N 

HomePhone String(256)  N 

MobilePhone String(256)  N 

WorkPhone String(256)  N 

FaxNumber String(256)  N 

Item    

StockNumber String(50) Vehicle Stock Number N 

Make String(256) Vehicle Make N 

Model String(256) Vehicle Model N 

History    

Id Integer   

Type String(256)   

Created DateTime   

Note String(2000)   

Status String(256)   

 

Data Response XML 
 
int ContactId 
string ContactRef 
string CustomerLastName 
string CustomerFirstName 
string CustomerCompany 

https://lead-api.autoplay.co.nz/V2/LeadSubmit.ashx
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string CustomerEmail 
bool IsCustomerNew 
DateTimeOffset CustomerCreatedUTC 
DateTimeOffset CustomerUpdatedUTC 
DateTime CustomerCreated 
DateTime CustomerUpdated 
int LeadId 
string LeadRef  
DateTimeOffset LeadCreatedUTC 
DateTimeOffset LeadUpdatedUTC 
DateTime LeadCreated 
DateTime LeadUpdated 
int TestDriveId 
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Appendix One (Customer Profile Matching) 
 
Acceptable naming and values for customer profile matching in the lead import and customer import methods. All values 
must be supplied as strings with the following format. 
 
Desirable Features 
 

Name Value 
Cheap-to-run Boolean – True or False 
Economical Boolean – True or False 
Performance Boolean – True or False 
Offroad/4x4 Boolean – True or False 
Diesel Boolean – True or False 
Lots of space Boolean – True or False 
Bluetooth Music/Phone Boolean – True or False 
Easy-to-park Boolean – True or False 
7 Seats Boolean – True or False 
Child Friendly Boolean – True or False 
Pet Friendly Boolean – True or False 
Tow-Bar Boolean – True or False 
Luxury Boolean – True or False 

  

 
Purchase 

Name Value 
Trade? Boolean – True or False 
Finance? Boolean – True or False 
Budget $  Numeric Value 
Cash Buy? Boolean – True or False 
Date To Purchase Date Format (dd/mm/yyyy) 

 
Internal Tracking 

Name Value 
Family Boolean – True or False 
Budget Family Boolean – True or False 
Single Independant Boolean – True or False 
Double Income, No Kids Boolean – True or False 
No Kids Boolean – True or False 
Young Male Economy Boolean – True or False 
Young Male Performance Boolean – True or False 
Male High Disposable Income 
(Domestic vehicle) 

Boolean – True or False 

Male High Disposable Income 
(Exotic vehicle) 

Boolean – True or False 

Young Female Economy Boolean – True or False 
Young Female SUV Boolean – True or False 
NOMAD Couple Boolean – True or False 
Retiree Budget Boolean – True or False 
Executive Couple Boolean – True or False 
Preferred State One of the following values: 

ACT,NSW,NT,QLD,SA,TAS,VIC,WA 
Pref. Cont. Method Once of the following values: 

Phone,Mobile,Email,Fax 
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Appendix Two (Connecting to the Web Service) 
 
 

Test address: https://lead-api.aptest.co.nz/leadapi.svc 
 

Adding the token to the header of service. 
 
        private EndpointAddress AddHeaders(LeadAPIClient svc) 
        { 
             
            var eab = new EndpointAddressBuilder(svc.Endpoint.Address); 
            eab.Headers.Add( AddressHeader.Create-
AddressHeader( "API_KEY", string.Empty, "your key here" ) ); 
            eab.Headers.Add( AddressHeader.CreateAddressHeader( "API_TO-
KEN", string.Empty, "your token here" ) ); 
            return eab.ToEndpointAddress(); 
        } 
 
 

private void GetLead( ) 
        { 
            var svc = new LeadAPIClient( ); 
            svc.Endpoint.Address = AddHeaders( svc ); 
            DataModelAPIResponse result = svc.GetLead( new ExportModelLead {  

DealershipId = 123,  
LeadId = 123 } ); 

        } 
 

 
  

https://lead-api.aptest.co.nz/leadapi.svc
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Appendix Three (Testing) 
 
The endpoints for the api are: 
 
Production: https://lead-api.autoplay.co.nz/V2/leadapi.svc 
Test: https://lead-api.aptest.co.nz/leadapi.svc 
 
Please note that the Test URL is rate limited and is only for testing new features yet to be released. Upon the release of a 
sprint the product url will be Updated.  
 
XSD Schemas:  
https://lead-api.autoplay.co.nz/V2/LeadAPI.svc?xsd=xsd0 
https://lead-api.autoplay.co.nz/V2/LeadAPI.svc?xsd=xsd1 
https://lead-api.autoplay.co.nz/V2/LeadAPI.svc?xsd=xsd2 
 
The namespace for both test and product is “https://lead-api.autoplay.co.nz” 
 
When using soap ui, it is imperative that any calls to the api be made with the parameters in the correct order. SoapUI 
will auto generate these parameters in the correct order, however if the API is updated with additional parameters these 
will need to be added.  
 
The easiest way to do this, is to update the project and generate a new request as per the below screenshots. 
 
Parameters marked optional may not necessarily be so; this is determined by how the API is setup. Refer to 
documentation detailing the specific method being called. 
 
Autogenerated SoapUI request as of 01.07.2023 
 
<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:lead="https://lead-
api.autoplay.co.nz" xmlns:aut="http://schemas.datacontract.org/2004/07/AutoPlay.Data"> 
  <soapenv:Header> 
    <API_KEY></API_KEY> 
    <API_TOKEN></API_TOKEN> 
  </soapenv:Header> 
   <soapenv:Body> 
      <lead:SaveLead> 
         <lead:request> 
            <aut:DealershipId></aut:DealershipId> 
            <aut:DealershipRef></aut:DealershipRef> 
            <aut:Schema></aut:Schema> 
            <aut:CustomerAttention></aut:CustomerAttention> 
            <aut:CustomerBusinessPhone></aut:CustomerBusinessPhone> 
            <aut:CustomerCity></aut:CustomerCity> 
            <aut:CustomerCompany></aut:CustomerCompany> 
            <aut:CustomerDateOfBirth></aut:CustomerDateOfBirth> 
            <aut:CustomerEmail></aut:CustomerEmail> 
            <aut:CustomerEmailOptedIn></aut:CustomerEmailOptedIn> 
            <aut:CustomerFirstName></aut:CustomerFirstName> 
            <aut:CustomerGender></aut:CustomerGender> 
            <aut:CustomerId></aut:CustomerId> 
            <aut:CustomerIntegrationRef></aut:CustomerIntegrationRef> 
            <aut:CustomerIsPostalPhysical></aut:CustomerIsPostalPhysical> 

https://lead-api.autoplay.co.nz/V2/leadapi.svc
https://lead-api.aptest.co.nz/leadapi.svc
https://lead-api.autoplay.co.nz/V2/LeadAPI.svc?xsd=xsd0
https://lead-api.autoplay.co.nz/V2/LeadAPI.svc?xsd=xsd1
https://lead-api.autoplay.co.nz/V2/LeadAPI.svc?xsd=xsd2
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            <aut:CustomerLastName></aut:CustomerLastName> 
            <aut:CustomerLastPurchaseDate></aut:CustomerLastPurchaseDate> 
            <aut:CustomerLastPurchaseVehicle></aut:CustomerLastPurchaseVehicle> 
            <aut:CustomerLicenceExpiry></aut:CustomerLicenceExpiry> 
            <aut:CustomerLicenceNo></aut:CustomerLicenceNo> 
            <aut:CustomerLicenceVersion></aut:CustomerLicenceVersion> 
            <aut:CustomerLocation></aut:CustomerLocation> 
            <aut:CustomerMobile></aut:CustomerMobile> 
            <aut:CustomerNotes></aut:CustomerNotes> 
            <aut:CustomerOccupation></aut:CustomerOccupation> 
            <aut:CustomerPhone></aut:CustomerPhone> 
            <aut:CustomerPhoneStatus></aut:CustomerPhoneStatus> 
            <aut:CustomerPostCode></aut:CustomerPostCode> 
            <aut:CustomerPostalCity></aut:CustomerPostalCity> 
            <aut:CustomerPostalLocation></aut:CustomerPostalLocation> 
            <aut:CustomerPostalPostCode></aut:CustomerPostalPostCode> 
            <aut:CustomerPostalStreet></aut:CustomerPostalStreet> 
            <aut:CustomerPostalStreet2></aut:CustomerPostalStreet2> 
            <aut:CustomerPostalSuburb></aut:CustomerPostalSuburb> 
            <aut:CustomerPrivacyFlagRaw></aut:CustomerPrivacyFlagRaw> 
            <aut:CustomerProfileDesirableFeatures> 
               <!--Zero or more repetitions:--> 
               <aut:ImportModel.Profile> 
                  <aut:Name></aut:Name> 
                  <aut:Value></aut:Value> 
               </aut:ImportModel.Profile> 
            </aut:CustomerProfileDesirableFeatures> 
            <aut:CustomerProfileInternalTracking> 
               <!--Zero or more repetitions:--> 
               <aut:ImportModel.Profile> 
                  <aut:Name></aut:Name> 
                  <aut:Value></aut:Value> 
               </aut:ImportModel.Profile> 
            </aut:CustomerProfileInternalTracking> 
            <aut:CustomerProfilePurchase> 
               <!--Zero or more repetitions:--> 
               <aut:ImportModel.Profile> 
                  <aut:Name></aut:Name> 
                  <aut:Value></aut:Value> 
               </aut:ImportModel.Profile> 
            </aut:CustomerProfilePurchase> 
            <aut:CustomerRef></aut:CustomerRef> 
            <aut:CustomerSmsStatus></aut:CustomerSmsStatus> 
            <aut:CustomerStatus></aut:CustomerStatus> 
            <aut:CustomerStreet></aut:CustomerStreet> 
            <aut:CustomerStreet2></aut:CustomerStreet2> 
            <aut:CustomerSuburb></aut:CustomerSuburb> 
            <aut:CustomerTitle></aut:CustomerTitle> 
            <aut:CustomerUnit></aut:CustomerUnit> 
            <aut:IgnoreCustomerRef></aut:IgnoreCustomerRef> 
            <aut:IsActive></aut:IsActive> 
            <aut:SalesPersonEmail></aut:SalesPersonEmail> 
            <aut:SalesPersonId></aut:SalesPersonId> 
            <aut:SalesPersonIntegrationRef></aut:SalesPersonIntegrationRef> 
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            <aut:SalesPersonName></aut:SalesPersonName> 
            <aut:SalesPersonRef></aut:SalesPersonRef> 
            <aut:SalesPersonRefCode></aut:SalesPersonRefCode> 
            <aut:AwaitingAction></aut:AwaitingAction> 
            <aut:CloseWonRego></aut:CloseWonRego> 
            <aut:CloseWonVIN></aut:CloseWonVIN> 
            <aut:ClosedLost></aut:ClosedLost> 
            <aut:ClosedLostTypeId></aut:ClosedLostTypeId> 
            <aut:ClosedWon></aut:ClosedWon> 
            <aut:Delivered></aut:Delivered> 
            <aut:DepartmentCode></aut:DepartmentCode> 
            <aut:EmailSent></aut:EmailSent> 
            <aut:Finance></aut:Finance> 
            <aut:FollowUpReferral></aut:FollowUpReferral> 
            <aut:IgnoreLeadRef></aut:IgnoreLeadRef> 
            <aut:LeadCampaign></aut:LeadCampaign> 
            <aut:LeadCampaignId></aut:LeadCampaignId> 
            <aut:LeadChannel></aut:LeadChannel> 
            <aut:LeadCrmId></aut:LeadCrmId> 
            <aut:LeadCustomFields> 
               <!--Zero or more repetitions:--> 
               <aut:ImportModel.LeadCustomField> 
                  <aut:CustomFieldId></aut:CustomFieldId> 
                  <aut:CustomFieldName></aut:CustomFieldName> 
                  <aut:CustomFieldRef></aut:CustomFieldRef> 
                  <aut:CustomFieldValue></aut:CustomFieldValue> 
               </aut:ImportModel.LeadCustomField> 
            </aut:LeadCustomFields> 
            <aut:LeadDataExtra></aut:LeadDataExtra> 
            <aut:LeadFiles> 
               <!--Zero or more repetitions:--> 
               <aut:ImportModel.LeadFile> 
                  <aut:FileId></aut:FileId> 
                  <aut:FileName></aut:FileName> 
                  <aut:FileRef></aut:FileRef> 
                  <aut:FileType></aut:FileType> 
                  <aut:FileUrl></aut:FileUrl> 
               </aut:ImportModel.LeadFile> 
            </aut:LeadFiles> 
            <aut:LeadId></aut:LeadId> 
            <aut:LeadIntegrationRef></aut:LeadIntegrationRef> 
            <aut:LeadInterest></aut:LeadInterest> 
            <aut:LeadLabels> 
               <!--Zero or more repetitions:--> 
               <aut:ImportModel.LeadLabel> 
                  <aut:LeadLabelId></aut:LeadLabelId> 
                  <aut:LeadLabelName></aut:LeadLabelName> 
                  <aut:LeadLabelRef></aut:LeadLabelRef> 
                  <aut:RemoveLeadLabel></aut:RemoveLeadLabel> 
               </aut:ImportModel.LeadLabel> 
            </aut:LeadLabels> 
            <aut:LeadNotes></aut:LeadNotes> 
            <aut:LeadProgress></aut:LeadProgress> 
            <aut:LeadRef></aut:LeadRef> 
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            <aut:LeadSource></aut:LeadSource> 
            <aut:LeadSourceID></aut:LeadSourceID> 
            <aut:LeadSourceName></aut:LeadSourceName> 
            <aut:LeadSourceRef></aut:LeadSourceRef> 
            <aut:LeadSubCampaignId></aut:LeadSubCampaignId> 
            <aut:LeadSubCampaignName></aut:LeadSubCampaignName> 
            <aut:LeadSubCampaignRef></aut:LeadSubCampaignRef> 
            <aut:LeadTitle></aut:LeadTitle> 
            <aut:LeadTracking></aut:LeadTracking> 
            <aut:LeadType></aut:LeadType> 
            <aut:MeetandQualify></aut:MeetandQualify> 
            <aut:PhoneCallMade></aut:PhoneCallMade> 
            <aut:PresentDeal></aut:PresentDeal> 
            <aut:Sold></aut:Sold> 
            <aut:TestDrive></aut:TestDrive> 
            <aut:TradeInValuationAppraisal></aut:TradeInValuationAppraisal> 
            <aut:URLLink></aut:URLLink> 
            <aut:VehicleId></aut:VehicleId> 
            <aut:VehicleMake></aut:VehicleMake> 
            <aut:VehicleModel></aut:VehicleModel> 
            <aut:VehicleModelCode></aut:VehicleModelCode> 
            <aut:VehicleNewUsed></aut:VehicleNewUsed> 
            <aut:VehicleOdometer></aut:VehicleOdometer> 
            <aut:VehicleRego></aut:VehicleRego> 
            <aut:VehicleStockNo></aut:VehicleStockNo> 
            <aut:VehicleTitle></aut:VehicleTitle> 
            <aut:VehicleVariant></aut:VehicleVariant> 
            <aut:VehicleVin></aut:VehicleVin> 
            <aut:YardId></aut:YardId> 
            <aut:YardName></aut:YardName> 
            <aut:YardRef></aut:YardRef> 
         </lead:request> 
      </lead:SaveLead> 
   </soapenv:Body> 
</soapenv:Envelope>  
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Appendix Four 
 

Fields marked by * are configurable options and are not functional by default. These settings are documented in the 
AutoPlay Lead Configuration Manual. 
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Appendix Five 
 
SaveLead Method Product Option = FindLeadByCustomer 
 
Try to find and existing open lead by customer.  
Then Filter down to match by Rego or StockNo or (Make & Model) 
If a listing found, then attached to latest lead. 
If no listings are found, then create a new lead. 

 
 

 


